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President Speech

H.E. Abdel Rahim Mourad
Founder and President

Welcome to the Lebanese International University,
the academic venue that reflects ambition and success
under one banner, “Education for All”

Four decades ago, we started our endeavor towards
planning then building an academic hub in Lebanon,
as we felt it is our responsibility to look for our society,
namely the most vulnerable areas, and provide them
with a decent learning experience, as it is the right of
every future generation to find its adequate place in
an educational, scientific and healthy environment.
Therefore, we worked on developing the capacities
of our academic staff through activities, training
sessions and workshops that contribute to shaping
their capabilities and helping them gain the required
confidence.

While raising the banner of quality education and
standards especially in higher education, we worked
hard so as not to have discrepancies between
university education and secondary education. That's
why we focused on the adoption of effective standards
at the level of infrastructure, curricula, teachers and
educators. We have paid special attention to scientific
research, and our university students have been able
to invent a submarine, the first by Arab hands, in
addition to many inventions produced by the scientific
and academic environment created by our dedicated
instructors and professors within the university in its
nine campuses.
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In the process of educational modernization, we have
strived to shift from old paradigms of teaching to
modern ones, in which the student can be a pivotal
partner in the extraction and production of knowledge
and in the ability to acquire skills and competencies.

Quality assurance in higher education is an integrated
process within a harmonious system from the
management to the curricula, instructors, and
equipment, in addition to the interaction with the
community and the good use of human potential.

Looking forward to your participation in the ninth
International Arab Conference on Quality Assurance in
Higher Education.

H.E. Abdel Rahim Mourad
Founder and President



Dean’s Message

Head of the Conference
Dr. Anwar Kawtharani
Dean, School of Education

Dear Colleagues,

Under the High Patronage of His Excellency, The
Minister of State for Foreign Trade, Mr. Hassan
Mourad, the Lebanese International University has the
pleasure of inviting you to the ninth International Arab
Conference on Quality Assurance in Higher Education
(IACQA' 2019) in the Arab World. The conference will be
held at LIU, Bekaa Campus, Khyara, Lebanon between
April 9 and April 11, 2019. The organizing committee is
planning for a conference rich in learning experiences,
growth, and connectivity, which will provide the
professional learning needed to help professors,
scholars, and researchers excel.

We will bring together the best minds in education

to provide proven and practical strategies, connect
members with both peers and experts to reinvigorate
practice. This will be attained through a rich and varied
program, including keynote and plenary sessions,

oral and poster presentations, as well as interactive
workshops related to the conference’s main tracks.
Finally, everyone will get the chance to spend some
memorable time in Lebanon with dynamic attractions
and varied activities to enjoy.

We look forward to your attendance and participation,
which will surely enrich our conference and make it a
success.

Head of the Conference

Dr. Anwar Kawtharani
Dean, School of Education
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Mission of LIU

The mission of the Lebanese International University is
to provide accessible and affordable higher education
in excellence and quality of first order. LIU will drive

its students to be responsible citizens and lifelong
self-actuated learners. LIU will empower students

to develop awareness and engage in cultural and
environmental sustainability through maximized
resources. LIU disseminates diverse learning
experiences and skills in an environment that enables
the dynamic interplay of teaching and research. LIU
endeavors to align its values and commitments to
student support and communication, and to continually
review curricula for innovative outcomes.

Conference Mission

The mission of the conference is to explore, as a global
community for research and innovation in teaching and
learning, creative solutions to challenges confronting
higher education and to address these challenges
collaboratively through transformative dialogue,
cutting-edge research, and sharing of innovative best
practices. A major strength of the conference will be its
diverse base of global perspectives that foster creative
thinking, meaningful dialogue and engagement, and
purposeful action.
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Conference Outcome

« To promote and consolidate partnerships between
HE Institutions of MENA and NENA region in quality
assurance — including future peer learning activities.

« To promate Common Principles for Quality Assurance at
MENA and NENA /national/regional/ local/sectoral level
and develop mechanisms for implementation.

« To analyze various approaches and tools for quality
assurance in the context of HE.

* To discuss various approaches to monitor and assess
internal quality assurance systems and to ensure their
continuing effectiveness.

Target Audience

* University Presidents, Vice Presidents and Provosts.

« Deans and Directors of Quality Assurance and
Accreditation Offices.

« Managers and staff working within Effectiveness and
Institutional Research.

* Deans, Academic Administrators and academic support
staff in charge of overseeing the quality of programs
and services.
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Conference Theme

“Leading Change:
Quality Assurance, Tomorrow today”

1. Dynamic learning, training, and future-oriented skills
in Higher Education.

a. Learning with others.

b. Learning through feedback and assessment.
c. Learning for Employability.

d. Learning for 21st-century competencies.

e. Human capital development.

f. Creativity and critical thinking.

g. Social and cognitive skills.

. Disruptive Innovation to Change Learning
(Methodology/Process and Tools).

a. Adaptive Learning and Artificial Intelligence.

b. Brain-friendly science and cognitive neuroscience
advancements.

c. Internet of things.

d. Automation and Robotics.

e. Effective Fundamentals in the Digital Age.

f. Online Assessment.

g. Open Online Courses.

h. Blended Learning.

i. Virtual Learning Environments (VLEs).

j. Learning Management Systems (LMS).

k. New platforms to teach coding skills.

. Social & Digital Media in Education.

. Developing Leadership and Management for learning

professional skills and implementing complex change.

a. Quality and culture.

b. Quality assurance standards and application
mechanism.

c. Quality management.

d. Governance and strategic planning.

e. Classification of university.

f. Creativity and excellence.

g. Marketing and Influence.

. Teaching Excellence.

a. Teaching through Design.

b. Evidence-Based Strategies for Teaching.

c. Strategies for Teaching from the psychology
of learning.
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Professor Amr Ezzat Salama anlw djc gpac jgiaall Aliwill

Secretary General of the Union of Arab Universities ayyell ulenlhll ahid plell giolll

Minister of Higher Education, Grwlll Laglgiaillg alell daillg Lllell puleill pjg
Scientific Research and Technology

Dr. Amr Ezzat Salama is currently the Secretary General alenlyl ahi] ple (ol wnio Wb dntlw aje gyoc.a Joiy

of the Union of Arab Universities in addition to being OVIOV L amiwn clinl yulan guiiyaigh wily ayjell

Chairman of the Board of Trustees of Hospital 57357. i
¢l Llell puleill pjg wnin dollw cijegync A Joi o4

He also served as Minister of Higher Education, le lnalily ppa guijia L a spaoll Laglgiaillg olell
Scientific Research and Technology in Egypt for two ata gugillg Lllell puleill pghi alegpiin draiig pea
periods, during which he supported the development alac ,adanig laglgiaillg pglell clhd jjei cllahg
and expansion of higher education projects, as well Jocg Juaiwnll pgleg digiall baglgiaill Jin daan alllan
as the promotion of science and technology sectors, drolell jaljallg alealll gy dtiadl aldlell giigi lc
and developed new fields such as biotechnology and -8 dolell aalaill pii le yojag goinnllg Jlacll clihdg
future studies. He also worked on establishing stronger .aiinaig plell plell paall jijeig gniaoll
research connections among universities, science )

centers, the business sector, and society. He is keen to wulang glawll aial gutiy anin dnllw gpnc.a Il Jiiig
spread the scientific culture in society and promote the gracg ayylagl dwaiall dreny guii) wiiilg s pnanll s )gull
general understanding of science and its importance. Gllw ghcail lns aypnoll gruaiaanll dreaa djlaf gulan

waianll alail el gulanll
He also served as the Chairman of the Housing

Committee of the Egyptian Management Council. He Huwphilo deoly o piwale Lle Jnadodwgpac o
was elected Chairman of the Administrative Engineering gag diainll dalonll alg ugyjla deoly (o dljgisallg
Society and a member of the Board of Directors of .adanll dwaiall Aliwi
the Egyptian Society of Engineers. He is also a former
member of the Supreme Council of Engineers Syndicate. wutijg glgly denly yuii) wnin gpac.a Jou las
|j45 1ghi daaig clivllg glawyll aiga ogall jajall
Dr. Amr Salameh received a Masters degree from the Lnal aiwlij Jus pimwgoll
University of Manchester and a PhD from Harriot Watt
University in the United Kingdom and is a Professor of b1 ple a Galell gl ajil le dollw jgisall Jna
Civil Engineering. pglell adaypaaill dlgall ajilh Lle JnaPIv ple ag
direny dliaing gruwaianll dilai dllarng diwaiall
Dr. Amro also served as President of Helwan University dnwglll go apell lc Jnag duaill djpnall grwaiaall
and President of the National Center for Housing and .ayqgallg dypnoll alpadaillg

Construction Research and made significant progress in
the two institutions during his presidency.

Dr. Salameh won the Scientific Creativity Award in
2006 and in 2012 he was awarded the State Award for
Engineering Sciences, the Engineering Syndicate Medal
and the Egyptian Association of Engineers Medal. He
received many Egyptian and international accolades.
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Dr. Hmaid BEN AZIZA

UNIMED workshop presenters
and secretary general

Hmaid BEN AZIZA, Secretary General of UNIMED,
obtained a PhD in Philosophy at the University Lyon Il
in June 1998.

He was President of the University of Tunis for two
terms. In the same university he was Dean of the
Faculty of Humanities and Social Sciences as well

as Director of the Department of Philosophy of the
Faculty. Among other administrative and scientific
responsibilities, he was President of the National
Jury of Philosophy and President or member of juries
recruiting university professors of all grades. He was
mentor of a number of bachelor's and master’s theses,
he published numerous articles in indexed journals
and participated in several national and international
conferences.

Since 2013 he is a member of the Council of the
National Instance of the fight against corruption and
in 2014 he also joined the Board of Directors of the
Tunisian Academy of Science, Letters and Arts “Beit El
Hikma" In 2014 he also served as Co-Chair (with Pr.
Mohamed Aziza) of the Ibn Khaldoun Award (Med 21).

Furthermore, in 2016 he received two distinctions: the

MARE NOSTRUM Award “Virtue and Knowledge" by the

Association of Social Promotion “Mediterranea Mente”
and the Merit Medal of Education, awarded by the
President of the Republic during the Knowledge Day.
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Michael J. Rouse, BPharm(Hons), MPS, FFIP

Assistant Executive Director, Professional Affairs and Director, International Services
Accreditation Council for Pharmacy Education (ACPE) Chicago, Illinois, USA

Born in Zimbabwe, Mike Rouse worked in hospital
and community pharmacy and was chief executive of
Zimbabwe's largest group of pharmacies before moving
to the USA in 2001. He works at the Accreditation
Council for Pharmacy Education where he is Assistant
Executive Director of Professional Affairs and Director
of International Services. He coordinated the 2007
revision of ACPE's Doctor of Pharmacy (PharmD)
Standards. Rouse has published over 70 articles and
book chapters on quality assurance of pharmacy
education, education and training of pharmacy
technicians, continuing professional development
(CPD), contemporary pharmacy practice, advancing
pharmacy education globally, and credentialing in
pharmacy. He is a global leader in advancing the

CPD model for pharmacist's lifelong learning and he
has introduced the model in several countries. His
publications and work on this subject are widely cited.
Rouse co-authored a major work describing the scope
of practice of pharmacists and pharmacy technicians in
the USA.

In 2011, Rouse established ACPE's International
Services Program (ISP), which now certifies
(“international accreditation”) 14 pharmacy degree
programs in Saudi Arabia, United Arab Emirates, Jordan,
India, and Northern Cyprus. Applications for certification
are in process from Indonesia, Jordan, Egypt, Saudi
Arabia, United Arab Emirates, Lebanon, and Iraq. ISP

is the largest pharmacy-specific accreditation body
operating internationally. Under Rouse's leadership,
ACPE has established Memorandums of Understanding
(MOUSs) with the national accreditation bodies in
Canada, Australia, Ireland, Costa Rica, Egypt, Saudi
Arabia, United Arab Emirates, Jordan and India.

[ —

Rouse established the International Forum for
Quality Assurance of Pharmacy Education and led the
development of FIP's Global Framework for Quality
Assurance of Pharmacy Education (2008, 2014). He is
one of the Leads in the Workforce Development Hub
of FIP Education (FIPEd), with primary responsibility
for Quality Assurance. He also served as Co-Lead

for Continuing Education/Continuing Professional
Development on the FIPEd Education Development
Team.

Rouse is a past-president of the Pharmaceutical
Society and the National Pharmaceutical Council

of Zimbabwe. For over 30 years he has been active

in FIP, serving on the Board of Directors, Board of
Pharmaceutical Practice, Board of the FIP Foundation
for Education and Research, and Executive Committees
of the Community and Academic Sections. He
contributed to several FIP working groups and policy
development, and materials resulting from his work
have been used to advance pharmacy practice and
education in a number of countries. He has travelled
to approximately 80 countries, has been a speaker at
numerous state, national, regional, and international
congresses, and served as a consultant on issues
related to quality of pharmacy education, including for
the World Health Organization (WHO).
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Prof. Dr. Jamal Daoud Abu-Doleh

Vice President for Administrative Affairs
Yarmouk University, Jordan

Dr. Jamal is currently a professor of HRM at the
Business Administration Dept. at Yarmouk University

in Jordan. He obtained his Ph.D. in Business
Administration/specialized in Human Resource
Management from University of Bradford Management
Center, U.Kin 1996.

He earned a MBA degree from Saint Louis University,
USA, in 1991. Prof. Abu-Doleh is a quality assurance
consultant for many international bodies. He is a
member of the International Journal Editorial Advisory
Board. He has over 30 published researches in
reputable journals and has supervised more than 70
MBA theses.
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Prof. Selim Mekdessi

Dean of the Faculty of Economics and Business
Administration, Lebanese University, Lebanon

Selim Mekdessi is the Dean of the Faculty of Economics
and Business Administration at the Lebanese
University.

He earned an accreditation to supervise research (HDR)
in Business Sciences after a PhD in Business Sciences
(Finance and Innovation) from Jean Moulin University
(Lyon Ill) in France.

Currently, he is:
Dean of the Faculty of Economics and Business
Administration at the Lebanese University

Director of the Mutual Fund of Lebanese University
Professors;

Board Member at the Lebanese National Library

Member of the Scientific Research Committee at the
Doctoral School of Law, Political, Administrative and
Economic Sciences of the Lebanese University, and he
represents the Doctoral School at the Regional Doctoral
Consortium in Economics and Business at the AUF
(Agence Universitaire de la Francophonie), Middle East
Directorate;

Member of the Technical Committee specialized in
evaluating Lebanese private university programs at the
General Directorate of Higher Education at the Ministry
of Education and Higher Education in Lebanon;

Researcher at the Socio-Economic Institute of Firms
and Organizations, Research Center associated to the
IAE of Lyon, University Jean Moulin, Lyon Ill (France);
his main research activities focus on sustainability and
firms' global performance.
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Prof. Amel Hamrouni

Associate Professor in Marketing

at the Higher Institute of Management
University of Sousse, Tunisia
——

She holds a Ph.D and an accreditation to supervise
research from the Faculty of Economics Sciences and
Management- University of Tunis El Manar - Tunisia.
She is a member of the laboratory research ERMA
(Marketing Research and Study).

She has published in a variety of journals and

books, including Qualitative Marketing Research,
International Journal of Business and Management,
Journal of Management Development. In addition, she
is an expert in the Ministry of Higher Education and
Scientific Research for the evaluation of quality support
programs (PAQ) for the employability of graduates
and member of the LMD (Higher Education Reform)
committee. She is the co-author of two books on the
process of professionalization of higher education in
co-built training with companies.

She has set up two masters programs in her Institute:
a professional master in entrepreneurial marketing and
innovation and a research master in entrepreneurship.
She has taught many courses in the field of marketing
and entrepreneurship such as entrepreneurial
marketing and innovation, female entrepreneurship,
minority entrepreneurship, business plan etc.
Internationally, she has participated in many projects
on the professionalization of the university with the
International Center for Pedagogical Studies in Paris
(CIEP) and coordinated the implementation of a course
in entrepreneurship for students of last year with
partner universities in the RESUME project.

P19 glidl - dylgall éyililll aealall - llell pyleill d3ga glonl gulill ,lgall el joigall

aulas o agadl L le aalpnill alniclg aljgiaa le dlnla

gAc ag.guigi - Jlinll guigi denly - ajlaglg alnidll pglc

{cwl j2llg Gguwill Gigay) ERMA dypall éigadl 4

il elly L8 Loy wiallg alanll o aaell L a cjpdi a4g
ajhilg Jloclll agall alaallg, Gigwill Jlan 4 cgill

('jJUggdfjJJ__-!—"lga.C'l,deUJld_dL@yL!.LSJbJLJ'Hgbm';I. q

(PAQ) éagall pea anlp puail alell dalg Lllell auleill
el puleill ailnl dial 6 gacg gl cathgi ailany
" alhllclan] dalac Jga gulis wadli a cs)li (LMD)
alapill ga dyiinll agill a Gllell pyleill Lle iaall

darian pimaln :l@iaen a piwalall graoliy cloil al
¢l aliwig, Jlocll daly Jlan Lo jlaiillg @Giguill o
Jlao La aljgall go apell gual cold . Jlacll by a
Jlan Lo jlailig Giguill Jin , Jlachl 6alg Giguill
Jlaciilaalyg, ailigh sal Jlocill aalyyg, gujlisnll puhii
A aali, Slgallyenll Lle all, Joell dnag, allail
- LleLianllgilhll clany aaleinll gyjlitall 3o yaell
vl 0 augapill alwhall Slgall japall Jus go deolall
plell uilinl Jlncill gy a a)ga Aaii Guuiig (CIEP)
ayilall apll ggpin 4 a4 piil alenlall gn LAloll



Dr. Hafida Mderssi

Director of the Reception Information Orientation
and Monitoring Center (CAIOS)
Muhammad V University of Rabat, Morocco

Mderssi Hafida is full professor and Coordinator of
the sector: “French Studies and Education’, from

the Faculty of Education Sciences at the University
Mohammad V of Rabat. She is also Director of the
Reception, Information, Orientation and Monitoring
Center. In 2003 she obtained the National Doctorate,
Specialty in Linguistics (Pragmatics). Since 1985, Prof.
Mderssi has been teaching at college, high school,
and university. She is also involved in Supervision of
trainees (future teachers) of the following institutions:
Regional Pedagogical Center - Rabat, Faculty of
Sciences of Education and Ecole Normale Supérieure -
Rabat.

Member of the Supreme Council responsible for the
validation of the work of the professors in charge of
inspection with a view to their integration as inspectors
of secondary education from 17 to 23 April 2008-
AREF - Rabat.

From June 2011 she is also Member of the National
Commission in charge of the French Spelling Correction
Project and Facilitator of workshops: theater, writing,
storytelling, autoscopy, ... Prof. Mderssi has been

also designated representative of the University in
international projects and programs such as:

Econo Win Program GIZ: Female Mentoring

Tempus: RUMI Project (Network of Moroccan
Universities for Inclusive Education)

Erasmus + UNIMED: Project "RESUME" (Network of
Universities of the Mediterranean)

ERASMUS + PACES (Progression of Accessibility

Centers in Higher Education for Students with
Disabilities in North Africa)
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Around The Conference
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Conference Location pnignll gégn
The workshop will take place at the premises of the g3 adagall aiililll deolll yéo 4 Joell dijg Adei
Lebanese International University, Khyara, Bekaa. Ayl gladl a,ajbAll
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The Lebanese International University (LIU)

The Lebanese International University, founded in
2000, is the largest and fastest growing private
university in Lebanon.

Presently, LIU has five schools: Arts and Sciences,
Business, Education, Engineering and Pharmacy. The
university is managed by a university council led by

the president. With nine campuses spread across

9 major cities and geographical regions throughout
Lebanon, LIU has become the leading university among
the country’s forty-five private higher education
institutions.

LIU also has several locations and expansions in other
Arab countries and internationally. There

are campuses in Yemen, Senegal, Morocco and
Mauritania (LIU, 2013). Additional sites are being
planned in and out of Lebanon; some of which are in
the process of construction and are expected to be
functional within the next three years.
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About The Organizers

The International Arab Conference on
Quality Assurance in Higher Education

The International Arab Conference on Quality Assur-
ance in Higher Education (IACQA'2019) is a forum for
scientists, researchers, and experts to present their
latest research, results, ideas, developments, and
applications in all areas of quality assurance in higher
education. IACQA'2019 will include presentations to
contributed papers and state-of-the art lectures by
invited keynote speakers. Tutorials on current issues
and panel sessions on the new trends related to quality
assurance in higher education will be organized. This
conference is considered the official scientific confer-
ence for the Association of Arab Universities in the field
of quality assurance in higher education. Zarga Univer-
sity in Jordan has been selected to be the permanent
residence for its General Secretariat.

The conference aims at crystallizing an integrated Arab
understanding of the quality of university performance
as well as shedding light on the mechanics to develop
it. It is also concerned with raising the accreditation
requirements for our Arab universities; confronting the
challenges of implementing the Total Quality Man-
agement (TQM) conceptions at these universities; and
making use of both Arab and foreign experiences in our
educational institutions. The languages of the confer-
ence will be both English, French and Arabic.

For more information, please visit the conference web-
site at http:/www.iacqgalebanon19.org
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UNIMED

UNIMED - Mediterranean Universities Union, founded
in October 1991, is an association of Universities from
Mediterranean basin countries (www.uni-med.net).

It counts 118 associated Universities coming from

23 countries of both shores of Mediterranean (data
updated to November 2018).

UNIMED's aim is to develop university research and
education in the Euro-Mediterranean area in order to
contribute to scientific, cultural, social and economic
cooperation.

The Universities in UNIMED's network operate in many
different fields, and thus UNIMED operates on many
different fronts. The image that best represents our
association is that of a University Without Walls.

UNIMED carries out the following activities in favour
of the associated Universities: Promotion of the
international dimension of universities; Encouraging
the participation of its members in international
projects; Planning and fundraising activities:
information on call for papers and opportunities offered
by international organisations and the European
Commission, partnership search, technical assistance,
planning, dissemination; Promoting mobility in the
Euro-Mediterranean region, for students, researchers
and academic staff; Creation of thematic Subnetworks
to foster scientific cooperation within specific fields;
Organization of meetings, discussions, seminars

P19 glidl - dylgall éyililll aealall - llell pyleill d3ga glonl gulill ,lgall el joigall

and roundtables both at a national and international
level; Training for academic and administrative staff
of Universities, particularly for the personnel of
International Relations Offices. UNIMED has also
supported the establishment of a second-level
network, constituted of SubNetworks focused on
specific sectors.

Through the many initiatives carried out over two
decades, UNIMED has promoted collaboration between
the universities of the Mediterranean, becoming a point
of reference of international university cooperation.

UNIMED has a wide experience in EU project
participation and management and in the field of
Higher Education. UNIMED participates in a number
of projects in different programmes (Erasmus+,
Horizon 2020, Interreg MED) and is currently
coordinating 4 Erasmus+ CBHE projects: ESAGOV,
L'Enseignement Supérieur Algérien a 'heure de la
Gouvernance Universitaire; SAGESSE, Amélioration de
la Gouvernance dans le systéme de I'Enseignement
Supérieur en Tunisie; DIREMED, Dialogue Interculturel,
REseaux et Mobilité en MEDiterranée; RESCUE,
Refugees Education Support in MENA Countries) and
one Erasmus+ International Credit Mobility. UNIMED
is also engaged in the Erasmus+ Virtual Exchange
programme
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Conference Program




Day One - April 9, 2019

9:00-10:00 Registration/Networking/Coffee Break

10:00-11:30 Opening Ceremony
MC: Dr. Ahmad FARA)

Quran Recitation

Head of the 9th IACQA Conference and Dean of School of Education
Dr. Anwar KAWTHARANI

Secretary General of the 9th IACQA Conference & President of Zarga University, Jordan
Professor Bassam EL HELO

Secretary General of the Association of Arab Universities, Egypt
Professor Amr Ezat SALAMA

Secretary General of Mediterranean Universities Union (UNIMED), Tunisia
Professor Hmaid BEN AZIZA

o
E President of the Lebanese International University, Lebanon
a HE Mr. Abdelrahim MOURAD
T
(1)}
cﬂ; Minister of State for Foreign Trade, Lebanon
=3 HE Mr. Hasan MOURAD
@ S
2 Trophy Distribution
=
11:30-11:45 Coffee Break
11:45-13:00 Guest Speaker One
Professor Abdelrahim Ahmad HUNAITI - Jordan
Assistant Secretary General of the Association of Arab Universities
Topic: Quality of Academic Programs
Guest Speaker Two
General Ali Abou Saleh
Lebanese General Security
Topic: Private Public Partnership
13:00-14:30 Lunch Break
14:30-16:00 Session 1 - Presentations (20 min each)
Developing Leadership and Management for learning professional skills and implementing complex change
Session A (Arabic)
Chair yaig) jou .2
1.1 Speaker One (no.6) glid 7 gpthwla - aaja Juld drin .o ,éun0gjagaan Jia.a
Alen cal pghi a apnlenll aianll plenll jalgi san
aje Jloub ahalang Wlell dpnlwil dlayoll alyal il
1.2 Speaker Two (n0.7) (thwla - pomg Lle Lahl Gle.a
= ulenlll 4 dlolill agall aalai jijei a4 lajgag dtiaall
£ layahgn yhi aang (o dtidnulall
1
@ 1.3 Speaker Three (no.8) Gthula /gl - gupe le @pow i ,agoa prapilare Lala i paubd le Lkl le .
auilitlllg atighwlall vlealyll 4 dloliull axgall 4)la] (Guhi san
laLa guaill diua clach jhiaang go
1.4 Speaker Four (no.10) Ol /glidd /gl - gl a0 .3, 1ag (Gild Lila 1 ,gla gii paeaa
SJg — aviaill guthwla denly UﬂGJ.l:\LLu.II dagall ajla] (Guhi aldgen
dlia clacl fhidang go

Questions and Answers

P19 glid - adgall dpilialll dealall - llell puleill daga glanl gulill lgall 1)<l Jnigall I, Pe



Session B (Arabic)

Chair

anai guwaallagc.a

1.1 Speaker One (no.23)

Ll - sje pa1 gui dlai
axgall pulen egn a byl a6 dpyill alda) Leolall pleall alac) galg

1.2 Speaker Two (n0.35)

) =l - Gljdl are alagliare Lle.a.p Jiac Jula Jlai p.p
pleill 43ga gayl il ariaill Jilwgll plaaiwyl iaill pleill alh alalkil

B3 - Hall

1.3 Speaker Three (n0.37)

@Gly=ll - ¢ljla pla anao polw Jwa pnlianan pac.a ,jgaile arnall are glgpa.a
dgnllell pylenll laag Aogalb il abwwdall Lilall paill

1.4 Speaker Four (no.44)

thula - glagj @le gguuen 0 ,glagj haly dasac .
wuadll dealy - auyill e Llell alwljall dulh sal dagall dalai Jini aaja

Questions and Answers
Session C (English)

Chair
Ms. Jihan Khalife

1.1 Speaker One

Prof. Mohamad K. Rahal, Dr. Nisreen A. Mourad , Dr. Dalal Hammoudi Halat, Dr. Samar N. Younes - Lebanon
Formative Assessment and Feedback: A Key for a Better Educational Experience

1.2 Speaker Two

Prof. Mohamad K. Rahal, Dr. Dalal Hammoudi Halat - Lebanon

Shall We Collaborate in the Classroom? Rewards and Challenges of Team Teaching

1.3 Speaker Three

B5 - Hall

Dr. Ali H. Halawi, Dr. Wael S. Zaraket - Lebanon

The Effect of Human Resource Analytics on Employee Performance

1.4 Speaker Four

Prof. Amin Haj-Ali, Mr. Haydar Moussalem, Prof. Mohamad Hajj-Hassan,
Dr. Bassam Hussein, Dr. Houssein Hajj Hassan - Lebanon
An Online Automated Tool for Student Degree Clearance

Questions and Answers
Session D (Arabic)

Chair
Mr. Levon Momdjian

1.1 Speaker One (no.2)

a0 -)ghan ulhi sjga godi .a.p.i
pallaia anlall abliadl sgal dligiialil ulellll cyhgil diollell agall pylen

1.2 Speaker Two (no.5)

B6 - Hall

dngeuwll dupell dalnall - wlmell wls aillage A
Lllell puleillg alhnallg ol a «dagall pghis cilogan

1.3 Speaker Three (no.11)

Aljall - alai g @Gall are o, b g1 gald] N EVIENT iedlae . anglayla
cwlja) alilpll aghill Juaill aglui plaiiwl Cllell puleill alwwgnl sgiwmll il pyai
(@il Glell pleill alwwgn Ll drayhi

1.4 Speaker Four (no.17)

Gly=dl - gjlj.nl.ul.ll anai pialpl Gl .p.p,Saupl Jiclowl pralpl Julia.p
adall daaljell aleolll go dilc 4 drcllhiwl Guljy jninll chill g1aai 4 dnagall Wil

Questions and Answers

16:00 - 17:30 Dr. Mohammad SHAMAS
Director of Services at Libnor: Implementation of ISO 21001 in Higher Education Institutions- Lebanon

B222 - Hall

20:00 Gala Dinner
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Auditorium C1

B2 - Hall

B3 - Hall

B5 - Hall

Day Two - April 10, 2019

8:30-9:00

9:00-09:45

10:00-11:30

2.1

2.2

2.3

2.4

2.1

2.2

2.3

2.4

2.1

2.2

Registration/Networking/Coffee Break

Keynote Speaker

Professor Hmaid BEN AZIZA - Tunisia
Secretary General of Mediterranean Universities Union (UNIMED)

MC: Mr. Assaad Sadaka

Session 2 - Presentations (20 min each)
1. Developing Leadership and Management for learning professional skills and implementing complex change

2. Teaching Practice
3. Research Papers in English

Session A (Arabic)
Chair puila (gjlb .2
Speaker One (no.27) l_c']IJ_vJI—,J.,l_.m:ijl lac dndaa,udll alba pula Jib .2
wllhll g e layifg anlallg darngaall cleolall 8 a5)anll dnaall daga guld
Speaker Two (no.73) Anai pjell are anaial ghaj g anai Al
dupell jno djygana - aaall gai le gaall Jlog ad
wiallg fall §ii jno Lo ol puleill 63§35
Speaker Three (no.49) WML g Juaall ate paw A Julé pralpl Gle ed) pue . glaic alpa lead
c“1___u_}9_ll;m@]gam—mnjlucgaugn.n,phlapyﬂlmmlﬂl:.!.::é:.n:::.n:li.:
ww il aita elacl yai aaag go gjlginll el jghin plaiiwk alolill aagall ajla] Guhi
Alniallg dwlwll aday s)lall jladllig
Speaker Four (n0.56) bjgw - paill yai anananan.a

Lygw a el pueill alwwgo 4 dagall glon dainl gdlg

Questions and Answers

Session B (Arabic)

Chair gt galall g 2
Speaker One (no.62) Al - duag Ll .2

ciljall aleolll el puleill 63ga pghi L, dipall aliatl jga
Speaker Two (no.70) Gthwla - gl L .o

Sl jlaall 4 aailiig agall ajlay augygll aww@nll jinill gagni aliann g ddllell
thwlall ebnayll

Speaker Three (no.108)

aljlodl - aiclouw gl dolwl jgisaall
abaaillg agahll gu o ajell Lllell adeill a glalllg jLoill

Speaker Four (no.75)

Lpaplae gwa dtial 2, lgallanan dajla A

apyell jnn dygans - apull L ahno dogia gii A

dwenizaliaslinll 6 biall Laglgiallg duniall el 3asnligy pghil ajido jgni
aanien aingan Lwaia pilei dwwdn go dijlanll alaicll ajew a diyll dniig

Questions and Answers
Session C (English)

Chair

Saudi Arabia - a1 301 .a

Speaker One (n0.112)

Teay Shawyun, Somkiat Wattanasap - Saudi Arabia / Thailand
Accreditation: Through the Lens of Assessors

Speaker Two

Wafaa Kaouk - Lebanon

Chemistry: The Prefix and Suffix of Life

P19 glidl - dylgall éyililll aealall - llell pyleill d3ga glonl gulill ,lgall el joigall



B6 - Hall B5 - Hall

Auditorium C1

B2 - Hall

2.3

2.1

2.2

2.3

2.4

11:30-12:00

12:00-13:30

13:30-15:00

15:00-16:30

3.1

3.2

3.3

3.4

Session C (English)

Speaker Three
Fouad Bakkar - Lebanon
My Mother's Sphygmomanometer “Science Teaching through Inquiry”

Questions and Answers
Session D (Arabic)

Chair of Session D - Arabic

Ms. Lina Shami
Speaker One (n0.25) Hljall - gloy] dndga :aialll ,aubwll drablngy. .
Laagai -4iljall _ el pllell L4 alell énll Giens sluall
Speaker Two (no.29) Lyl - Jues alido pllwanan.a
appell delll pud e Guiaill adhll jai aang go eolll Aliwll aaisg clhil pud
Speaker Three (n0.43) Ulhgw - anai Juall anan gyall alac.a
ghgull - ayilgull cilenlall (a il hyhaill Gag dnagall @i
Speaker Four (no.46) Uuigi - Lpaj Saew ,8jaea Saew Al

La3gai jiljall - Luell pllell a alell dadi aldgen

Questions and Answers

Coffee Break

Panel Discussion:

“The relation between learning environment, learning outcomes and employability skills"”

Chair of the Panel Discussions: Dr. Sami KHATIB

1. Secretary General of Mediterranean Universities Union (UNIMED), Tunisia - Professor Hmaid BEN AZIZA

2. Head of the Sth IACQA Conference & Dean of School of Education at LIU - Dr. Anwar KAWTHARANI
3. Former Vice President for Administrative Affairs Yarmouk University, Jordan Dr. Jamal ABOU-DOULA
4. Representative from the Lebanese General Security : Quality Assurance and Transparency Tools

5. MD CSTouch / Bogis-Bossey, Canton of Vaud, Switzerland - Constantin SALAMEH

6. PhD Candidate in France, LIU Graduate in Engineering and LIU Instructor, Moeen AIBAST

Lunch Break

Session 3 - Presentations (20 min each)
1. Disruptive Innovation to Change Learning

2. Dynamic learning, training, and future oriented skills in Higher Education
3. Developing Leadership and Management for learning professional skills and implementing complex change

Session A (Arabic)

Chair Jage Ll
Speaker One (no.77) Ll - gloglw alln (Gaia glothw .2
2olll Lianll wpill glisnl aiauall salall plen

Speaker Two (no.83) QU1 - paln guglyail prwgia
)11l alnuig dnsgall

Speaker Three (n0.91) @hell - pladl Gahna Sle gaga Al
LLnyalal lanygdig driall alenlall e grahgallg g aill elal pai

Speaker Four (n0.93) Othwld - @l pralp) aliall age Ligw .

aiiaill guhwla aeoly - alla dwlja :gilolell clal Lle ayiig Ladhgll elaill puai pliai ailcla

Questions and Answers
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B3 - Hall

B5 - Hall

B6 - Hall

3.1

3.2

3.3

3.4

3.1

3.2

33

3.4

3.1

3.2

3.3

3.4

P19 glidl - dylgall éyililll aealall - llell pyleill d3ga glonl gulill ,lgall el joigall

Session B (English)
Chair

(b gii prwg

Speaker One
Ms. Lina Ramez Amanatallah, Dr. Dalal Michel Moukarzel - Lebanon

Elementary Mathematics Teachers’ and Coordinators’ Perceptions about Teaching Problem Solving in North

Lebanon Private Schools: an Exploratory Mixed Study

Speaker Two

Hassan S. HajjHussein, Abdelmehsen Ahmad, Sami Tlais, Zeinab Rahal,
Ahmad Muhieddine, Zouhair Bazzal - Lebanon

Interactive Visualization Models for Mapping and Presenting Educational Data

Speaker Three

Mr. Haydar Moussalem, Dr. Mohamad Hajj-Hassan, Dr. Bassam Hussein,
Mr. Wael Salloum, Mr. Mohamad Merhi, Prof. Amin Haj-Ali - Lebanon
Web-Based Digital Transformation of University Course Filling using ICT

Speaker Four (n0.96)
Dr. Hala EI-Senousy - KSA
E -Portfolio to assess the 21st century skills in smart E-Learning environment”

Questions and Answers

Session C (English)
Chair

Ms. Lina Shouman

Speaker One (no0.98)
Ammar Yakan, Randa Mikati - Lebanon
Impact of Teacher Interactivity on Student Engagement

Speaker Two (no.122)
Bashar Soufan - Kuwait

Multidimensional Scaling of Students Preferences among Various Teaching Aids / Materials in Higher Education

Speaker Three (no.14)
Dr. Mahmoud Mohammed Labib, Dr. Amany Mobark Kamal Ahmed - Egypt

The impact of a weight training program on some special physical abilities, skill performance, and digital level

of discus throwing contestants out of sitting position under the quality system

Speaker Four (no.15)

Dr. Ilham Hassan Fathelrahman H. Mansour, Dr. Azza Hassan Fathelrahman H.. Mansour - Sudan/KSA
The role of social media in higher education classrooms: an analysis of students’ attitudes towards Twitter

use for Academic Purposes

Questions and Answers

Session D (Arabic)

Chair Mr. Levon Momdjian
Speaker One (no.53) glid 7 fljall - audia glaws .o, jlwg Jigd .2
Al gbgll La llell puleill ghad pghi a alell dayl 5l jga

gnianll dinii abiaai g dagall alilhin gu

Speaker Two (n0.54) Hljall - &y Aliwi ,pald dew, Aclua Aliwi,ilao gloy)
ayjell phill drcgll puaill G1gag pulenl dilaain dg)

auyell aleolall gl winill gwai 4 laiclai sang

Speaker Three (n0.58) Lyl - Agauill anai pllw w3, uic 3030 pacanan.a
W 8 apw aealy il alday guaill dia gael Guyaill elalll pigai

20l prleill aga (Gianil Jhans aiilh jhidaig go

Speaker Four (n0.60) /0 - sglan anaa ogy a0 ,pligw pLi¢ 2031030302

2nlall wluill sl dihigall pyd dynii a6 aydhll andilll alolaw]
a3gall julen cgry 6 dayian alelp]

Questions and Answers



16:30-17:30 Dr. Anwar Kawtharani - Dean of School of Education - Lebanese International University Lebanon
Teaching and Learning in Higher Education: Evidence Strategies in Writing and Revisiting Learning Outcomes

20:00 Gala Dinner

B222 - Hall

Day Three - April 11, 2019

2nd International Conference of the School of Pharmacy
Consolidation of Pharmacy Education and Practice through Quality Indicators

8:30-9:00 Registration/Networking/Coffee Break

9:00-09:45 Keynote Speaker
Dr. Mike ROUSE - USA
Quality in Higher Education and Employability Skills
Session Chair: Professor Mohamad RAHAL

Auditorium C1

9:45-10:30 Keynote Speaker
Dr. Jamal ABOU-DOULA
Strategic Planning in Higher Education

10:30-10:45 Coffee Break

10:45- 12:00 Pharmacy Session 1

Chair
Dr. Marwan AKEL

Co-Chair
Dr. Nisreen MOURAD

10:45-11:05 Prof Pascale SALAMEH
Competencies in Pharmacy Education

11:05-11:25 Dr. Lamis KARAOUI
Simulation-Based Pharmacy Education

Auditorium C1

11:25-11:45 Dr. Rony ZEENNY
Advancing Pharmacy Practice Through Post Pharm.D. Residency

11:45-12:00 Questions and Answer

12:00-12:15 Coffee Break

12:15-13:30 Pharmacy Session 2

Chair
Dr. Michelle CHERFAN

Co-Chair
Dr. Dalal HAMMOUDI

12:15-12:35 Dr. Mohamed ISSA
Faculty Development for Quality Pharmacy Education: Where does it fit?

12:35-12:55 Dr. Ahmad DIMASSI
Indicators for Practice Sites and Preceptors

Auditorium C1

12:55-13:15 Dr. Samar YOUNES
Motivation, Satisfaction and Career Intentions of Pharmacy Students

13:15-13:30 Questions and Answers
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10:00-11:30

Session 4 - Presentations (20 min each)

Developing Leadership and Management for learning professional skills and implementing complex change

4.1

4.2
T

T 4.3
~N
o

I

45

4.1

4.2

T 4.3
m
o

Lt

45

4.1

4.2

[ 4.3
1
n
o

4.4

4.5

P19 glisl - algall ayiliyll dealall - llell pyleill d3ga gloral gulill Lgall el jaigall

Session A (Arabic)

Chair

Il paja

Speaker One (n0.117)

Gthwla - Jaclow] jlia .3 ,Jlaiguw clq) .2
Jlaiwgll denly L4 duualiill djunll (§1aai Sle alolill dagall dalai jijei i
laa gulolell phi daag (o

Speaker Two (no.118)

Ll - el ey pi Jgupll age Glai i
el puloill alwwgal alell el sgiun gaj 4 1ajgag dynlell iyl

Speaker Three (n0.120)

Quigi - (S)gub alllase yuaianll a
la3gai gudlan Laglgiaigull 550, uaaill g érull éuihgll anghinll dn4ga gai

Speaker Four (no.126)

Aljall - poan wagyai ,apa (4 dlugj
drenlall arnyleill dilnell dxga (Hwai a Anwljall ainll jga

Speaker Five (n0.26)

Aljall - ageuwll alln 2,52 glip .2
avalpiiwl @19) :arnllell alainill g (Lle dpiljall alealall

Questions and Answers

Session B (Arabic)

Chair

plwn gii cdmgy .2

Speaker One (n0.110)

JJ|J_‘|J|—PLu.I:Iu.u.LI.Cg.I Qb Glea
UJ[SZJ|plL§ZJ.||L,.CICIJg.JJ|CI.CILﬂJ}.LuJullth.D

Speaker Two (no.134)

WA gif Qo anan aapii a, tsg:uJI:\.anulj.c‘sj.uu A

Jihuwld - pali alln ajle gulig] .2

Sl el puleill ,a joill pilenl dlithwlall aleolll uhi sao
gwaill aiia elacl phi aang go

Speaker Three (n0.113)

) jnn-ggpallanan Lina
G il dia elicig aagall el (her phi daag o aildgeng @ pnall alealall Jigai
(@ilain dwlja)

Speaker Four (n0.129)

@l - grwa Jiala jloc gojanll ,pwld ain Linapld
agnil dwaiall dls-aniiunll aenlall /pleill alajan | ayiig HgHallll puleill

Speaker Five (n0.86)

Hljall - Glatc dlla agewll alln o ,gulic 1 deobia
ayjiljall aueolall doghinll 4 dagall allhio (Giaail agis igpialll puleill calhgi

Questions and Answers

Session C (Arabic)

Chair Dr. Bilal Jibai
Speaker One (no.68) n.nJIgJIle:Lp:JIJLn: Aad mlp;n]lm:\.nal A
dujell jnndjjgand - ulj.aju.ag.m:.nal Al

laianlgnl cilajidng Linll denlay laicilg dagall aaldi jijoi ciligen

Speaker Two (no.74) huwla - glagm alll ayc alyyi i b pjell are glweé .a
Sl puleill alwwgn 6 dagall Graail pueill )] gai

Speaker Three (n0.89) 0laguull - gl ilaill auly .2

ajaiallg dxgallig djhall agal dolll dga jalpn adjadall cden jglai
pllull alwljag alel fill Julai jap0) &y a6 dwlja

Speaker Four (n0.133)

whwla/ galll - glana aly, jgninanal.a
ulenlll anllell alayinill a dtithwlall aleolall wuiyi a6 delyd

Speaker Five (n0.135)

01l - jgain anai jgisall

alagall ihgll oyl alaioly giawi,leanleill aluwdalla3ga )l dahil Guhi i

Questions and Answers



Session D (Arabic)

Chair

uali gif Wwgy anan .2

4.1 Speaker One (no.61)

Ln.n.llg.llu.zujuuLn:pl U.ngun.n:lal

aujell jnnd)jgany - :ag.n:.npm.nJla.l.cn.n;m:pl

(AARU) & jell cilenlallalail o Jal drngalalll golpllalnicl juleng jgland ddylaidwl
alealall Jigai Jlalaill éua go (NAQAAE) daujell pnodljganadiga jlonl diogall diallg

4.2 Speaker Two (no.76)

(thwla- djlagig dalpdll 4 &alyadyls Jolhanan ,?.!g._llj" lcananjgnin.a
atighulallalenlll a uwwdall jnill jjeil jhansdjhylallaellduaiadaileallhio

4.3 Speaker Three (no.72)

B6 - Hall

jAo - grwa alaa atewlianan é;:.!Lc A,dJibadlay.a
Sl puleill alwwdo a6 dagall ajla) g elw) alyl

4.4 Speaker Four (no.82)

pljall - ellall are Jua .a, dljHlae otalp o
umb.LLIIJ.LLv_lJI;uImILq.LaJJuan_V_DIJJIuIJLLaJIJgJ
afiljall aeolll a (.p.J) plai Guiai e duilarn dwlja

4,5 Speaker Five (n0.84)

Aljall - Galno galy a2 ,6li aliwg oliela alana §apd.a
aaallg pall gu s ljall Sllell pileill 6aga

Questions and Answers

Session E (Arabic)

Chair

3g0a ,0lw .

4.1 Speaker One (no.128)

,J9all pnli ugdie) ljlai .o ,dlall agnananan ..

U3yl - daga gui guend Juwl .2 ,Sjglll anai.a

Jlon pilenl lata Ggaall alag hwgll Gpidll aealy (Guhi saal clpall glal puari ailii
aijlan dwlja - dagall

4.2 Speaker Two (n0.132)

Al - dagi drin.a, alja Guea
ciljall aleolall La el puleill g3 julen Guhi dldac pud

4.3 Speaker Three (n0.97)

C2 - Hall

Mhuwld-pac liigw.p ,alin wdwgy.p .2
CI_Lu.LCILLL”J.IJ.V.IgGJgJJluLD.Dd.ILCLDCLLLIb.uJ.LﬂJlUJ|_Q_||PJJ_V_I_||LJLLU_LUQ_DU_GCI_LDJJ|51J|8_D|JJJ|J|J5J

4.4 Speaker Four (n0.99)

Uthwla - pole gii agoan JLai .a
dagianllyadlldenbhdllhdwlja- CLLLJb_u.LLCL“LJ|_V_D|3_||L_,_GLSJ|JJJ|£|JJJ|CDQJUJJLLGLJ|J_LUQ_D

4.5 Speaker Five (n0.136)

(hwla - 6]L‘L‘IP.I.LE .p.H{lalac.a
laglgiaillg aajlenll g Qilillg uJix_LaJILJLn.IIu.uIJJ dleolll La gulolell plaaiwl gdlg
aigniill g)jlinll J14 o dlgainll

Questions and Answers

Session F (Arabic)

Chair

jgcill piya .2

4.1 Speaker One (no.9)

o - jLn.CJ.nJ.Dé‘,J.DJULD.Il)I
«P-F.pno @aig)» anlaiwnll aniill dyailjin] (Graail Jaan aJJ.n.nJIuI.o.anIa.nbg;]d.l_v_m

4.2 Speaker Two (n0.90)

Gl - agla pllw clopa ap.i
alag) aenly Gailwi §al Lapenll Anidll aljlan egh a okl claill axga

4.3 Speaker Three (n0.92)

cugall/gaydl - G;nMIunménlaJIm . ,dibalpall agic anan Al
uJJJlLJlG_Q_DDU_GLLbﬂuLmUJJJUJgZ\“a_DUJJﬂGJJ.bLDJCDJJ
pal doadnll drenlall alnaill dxga sgiwn e

C3 - Hall

4.4 Speaker Four

Wael M. Ayoub Salloum - Lebanon
Forms of Technological Change in Higher Education: Integration to Educational Institutes in Lebanon

4.5 Speaker Five

Ms. Dina Shouman, Mr. Levon Momdjian - Lebanon
Tertiary Education Sustainability Initiative: The Case of the Lebanese International University

Questions and Answers
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Session G (Arabic)

Chair GH1All aLc gy
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awlll alenhll a allnillg aloglenll Laglgiail il jiwill hihaill
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C101 - Hall

4.4 Speaker Four (no.124) Jiljall - jguirfigs anan .a

aulinill yugig dnlaall glay :filjall La el puleill

45 Speaker Five
Ms. Sanaa M. Khaled, Dr.Sami Khatib - Lebanon
Summative Assessment in Higher Education: A Feedback for Better Learning Outcomes

Questions and Answers

B222 12:45 - 13:30

13:30-14:30 Lunch Break

IACQA’19 Closing Ceremony - Auditorium C1

15:30-18:30 Workshop - School of Pharmacy

13:30-14:30 Imad ABOU KHALIL - Succeednlead
Leading and Implementing the Change Through Emotional Intelligence

B222 - Hall
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