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(25 ylkel) SPSS islary! ej.\a.U eyl Z.AJ‘.’J\ cobj Ol P ey (02) (,5) (G
SPSS: Statistical Package for the Social Sciences.

Frequency Table

Qi)
Cumulative
Frequency Percent Valid Percent Percent
Valid oS3 28 82.4 82.4 82.4
il 6 17.6 17.6 100.0
Total 34 100.0 100.0
and)
Cumulative
Frequency Percent Valid Percent Percent
Valid 4. 30 oo B 6 17.6 17.6 17.6
4140530 om 16 47.1 47.1 64.7
4. 50540 om W 11 324 324 97.1
460550 om W 1 2.9 2.9 100.0
Total 34 100.0 100.0
raslail) (g giasal)
Cumulative
Frequency Percent Valid Percent Percent
Valid (s 1 29 29 2.9
L e 1 29 29 5.9
s sl 18 52.9 52.9 58.8
RN 13 38.2 38.2 97.1
e 1 2.9 2.9 100.0
Total 34 100.0 100.0
5 _addl
Cumulative
Frequency Percent Valid Percent Percent
Valid s G Jil 7 20.6 20.6 20.6
Gl s 5 ) opinn 0 3 8.8 8.8 29.4
g 10 ) Gl gis 5 e 12 35.3 35.3 64.7
Sy 10 G S 12 35.3 35.3 100.0
Total 34 100.0 100.0




Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Al 34 3 5 4.41 743
A2 34 2 5 4.06 776
A3 34 2 5 4.00 .739
A4 34 3 5 3.82 .673
A5 34 2 5 3.71 .760
53¢ aladin) (sae 1Y) andl 34 3.00 5.00 4.0000 .51405
el 5
b6 34 2 5 3.94 776
b7 34 2 5 3.82 .758
e slaall oo aladind ; JEI 2el) 34 2.00 5.00 3.8824 .66354
Ay
c8 34 2 5 4.06 776
c9 34 2 5 3.74 .710
cl0 34 2 5 3.88 .769
cll 34 2 5 3.97 797
Glilall ae | 8 EIG ) 34 2.00 5.00 3.9118 .57367
di2 34 3 5 4.09 .753
di3 34 3 5 3.74 .618
di4 34 1 5 3.62 1.101
At sall zeal ) AaiBle 1ol 1) 22) 34 2.33 4.67 3.8137 .63134
Gilaslaall pUas; J5¥1 ) gaall 34 2.50 4.50 3.9181 37514
Valid N (listwise) 34

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
yl 34 2 5 4.47 .825
y2 34 2 5 4.03 1.029
y3 34 1 5 3.44 1.133
y4 34 2 5 3.97 .904
y5 34 1 5 3.88 913
y6 34 1 5 3.71 .938
y7 34 1 5 3.50 .929
y8 34 2 5 3.74 .898
y9 34 1 5 3.44 1.050
y10 34 2 5 3.44 .927
y1l1l 34 1 5 3.68 .945
y12 34 3 5 4.15 744
y13 34 3 5 3.94 .694
yl4 34 3 5 4.03 758
i gead) 4addll Gpuani s ) sl 34 2.29 4.71 3.8151 46462



Valid N (listwise) 34

Variables Variables
Model Entered Removed Method
1 pair J oY1 sl . Enter
Ol sladllP

a. Dependent Variable: de seal) deadl) uai s G ) gl

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .7082 501 .486 43211

a. Predictors: (Constant), <lestadl oUai; Jg¥1 ) saall

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.007 1 6.007 32.169 .000"
Residual 5.975 32 .187
Total 11.982 33
a. Dependent Variable: de seal) Leaal) auas s Ul ) gl
b. Predictors: (Constant), <l slaal alai; J5¥1 ) saall
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .908 .518 1.752 .089
e slaall pUas; J5¥1 ) saall 744 131 .708 5.672 .000

a. Dependent Variable: 4w geall 223l cpuas s S saal)

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 e 1Y) 2l . Enter
3 3¢y aladinl
el all P

a. Dependent Variable: & geall 202l Gpuat; SE saall

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate




1 .5632 317 .295

.50584

a. Predictors: (Constant), gl 3 5ea¥) aladivl (sae 151 2l

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.794 1 3.794 14.826 .001°
Residual 8.188 32 .256
Total 11.982 33

a. Dependent Variable: & geall 2a2all Gpuati s S sl

b. Predictors: (Constant), g sl s s jea¥! alaainl e :J5Y) 2xl

Coefficients®

Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 227 .936 .243 .810

536 aladin) (sae 1Y) axdl .923 .240 .563 3.850 .001

el 5
a. Dependent Variable: 4w geall Lol punt; SEI sl

Variables Entered/Removed?

Variables Variables

Model Entered Removed Method
1 plaind 1 G el Enter

ilo sladll alas

Alayib
a. Dependent Variable: 4w sexll Zaaall cpaai s U saall
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4752 .226 .201 .53844
a. Predictors: (Constant), & ly) <l slaall alas aladiul 1 S 2l
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 2.704 1 2.704 9.327 .005P

Residual 9.277 32 .290

Total 11.982 33

a. Dependent Variable: & geall 202l Gpunt; SE saal)
b. Predictors: (Constant), a2yl <l glaall alai alasiul 1 Sl el



Coefficients?
Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2.196 .539 4.074 .000

ilaslaall oo aladind @ JGI 2el) 415 .136 A75 3.054 .005

Ay
a. Dependent Variable: & seall 2eaall (puad 1 S ) 5ol

Variables Entered/Removed?®

Variables Variables

Model Entered Removed Method
1 2o g Gl aall) . Enter

clillib
a. Dependent Variable: 4w seadl deaall fpat s UG saal)
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 6772 458 441 .45036
a. Predictors: (Constant), <Ulull ac) & Cllil) aall
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 5.491 1 5.491 27.073 .00Q"

Residual 6.490 32 .203

Total 11.982 33
a. Dependent Variable: & seal) 2e2al) cpuas s S ) aall
b. Predictors: (Constant), <blull ae @ CIUl 2l

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.227 .504 2.436 .021

Gl ae 8 G =l .655 126 677 5.203 .000

a. Dependent Variable: & geall 2a2all Guunt s S sl



Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 A el I 2l . Enter
FadiLosall ol yullb

a. Dependent Variable: 4w seall 23l cpuai ; JUI ) sadl)

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 4692 .220 .196 .54032

a. Predictors: (Constant), &exiiuall zal jall Dl 1ol HlI 2l

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.639 1 2.639 9.040 .005P
Residual 9.342 32 .292
Total 11.982 33
a. Dependent Variable: de seal) Leaal) auas s U ) gl
b. Predictors: (Constant), deasiwall zal jall 44 1l Il 22l
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.736 .698 2.485 .018
Laaitiadl) zeal ol LaiDla 1 ) 2l .530 176 469 3.007 .005

a. Dependent Variable: 4w geall Le2all cpuat s JUI ) saall
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Summary: \

The information system in the institution is the nervous system through which it relates to
all its parts and sections. It is therefore a fundamental pillar within the institution, It is
concerned with the information that represents the lifeblood of various types of organizations,
especially those related to the economic and services sector, in addition to the prominent role
it plays in trying Improvement of quality in the environment of rapid transformation and
change, which has become a new concepts and challenges such as improving the public
service, which has become a goal, a goal and a vision of institutions seeking to reach it, and
thus crystallized the idea of putting the subject by trying to answer the problem: "To what
extent does the information system affect the improvement of the public service in the
urban and sub-urban transport sector (ETUSM)?".

The study that is important to us is based on the importance of the studied and marked
theme "The impact of the information system on improving the public service" at all levels,
economic and social development depends on the availability of an effective information
system that enables it to control the enormous momentum of information stored, processed,
and disseminated, ensuring accurate information so that decisions can be made based on
sound scientific grounds, The study was conducted in a way that allows us to judge the
effectiveness and importance of the information system in improving the quality of the public
service in the institution, with the attention given to this in the urban and semi-urban transport
institution in M’sila (ETUSM), The focus was on determining the contribution of the

@)rmation system to improving quality in Public Service. /




