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Summary:

The world has recently been characterized by rapid and unprecedented developments in all
different areas of life, most notably the dynamism in the technological field, especially those related
to information processing and transmission; "Information technology" and its extensive and
extensive use and employment in most human activities, which is expected to impose its control for
decades to come.

Information and communication technology has a major role in improving the performance and
development of banks based on the quality of services and products provided. That is why we tried
in this study to highlight the strong relationship between information technology and the quality of
banking services and the role that this technology plays in improving the quality of their services
through the information collected from and used in this work.

Keywords: information technology, banking service, quality of banking services, quality of
electronic banking services, Agriculture and Rural Development Bank.
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