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Abstract:

This study aimed to highlight the importance of the process of
evaluating the quality of websites for financial institutions, for a sample of
three financial institutions, using the hierarchical analysis process (AHP),
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which depends on determining the goal, then determining the main and sub-
criteria and adjusting their weight, and finally arranging the alternatives
under study. Using (Expert Choice) software and applied to the interview
that was conducted with a group of experts.

The study, which is based on a model consisting of three (3) main
criteria and ten (10) sub-criteria, led Al Salam Bank with 47.2% compared
to the rest of the other financial institutions, which reflects the utmost
importance that the managers of this bank attach to the quality of the
website of their financial institution, given the To the position it occupies in
the eyes of their customers when they evaluate the quality of services
provided in general.

Keywords: websites, financial institutions, hierarchical analysis process
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