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Abstract :

This research aims to study the effect of the marketing mix of financial services on customer
satisfaction at the level of the Algeria Post Corporation in M'SILA, using the modeling method through
structural equations and the path analysis model, to determine the direction and strength of the
relationship between the elements of the marketing mix and customer satisfaction from June 2019 until
until December 2019, and we found that there is a significant moral effect of the elements of the
marketing mix on customer satisfaction, but to varying degrees, the most important of which are
distribution and operation, physical evidence, promotion, individuals, and then in weak degrees like price.

Keywords: marketing mix - customer satisfaction - financial services - Algeria Post.
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a. Les éléments sont : meanP1, meanP2, meanP3, meanP4.
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Computation of degrees of freedom (Default
model)

Number of distinct sample moments: 351

Number of distinct parameters to be estimated: 91

Degrees of freedom (351 - 91): 260

Result (Default model)
Minimum was achieved

Chi-square = 507,874
Degrees of freedom = 260
Probability level =,000
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