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لا تهدف الى الربح، ذات وصول  من قبل خبيرين سريين، لرانية  لرلة الباحث الاقتصادي ىي لرلة علمية، دولية ولزكمة :تقديم المجلة
الجزائر، تعتٌ بنشر  -سكيكدة- 1555أوت  20متخصصة تصدر عن جامعة ، )جوان وشهر ديسمبر شهر(مفتوح، تصدر سداسيا

البحوث والدراسات الأصيلة والتي لم تنشر بأي شكل، تشمل جميع بزصصات الاقتصاد والعلوم الإدارية باللغات: العربية والفرنسية 
 والإنجليزية، تنشر اعداد المجلة في وقتها بشكلي الكتًوني وورقي وىي متاحة للتحميل.
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  التنمية 
  العوامل البشرية وبيئة العمل 
  الاقتصاد والاقتصاد القياسي 
  الدالية 
  الأعمال، الإدارة والمحاسبة 
  المحاسبة 
  إدارة الأعمال والإدارة الدولية 
  أنظمة تسيير الدعلومات 
  إدارة التكنولوجيا والابتكار 
 الإحصاء والاحتمال 

  التسويق 
 التنظيمي وإدارة الدوارد البشرية  السلوك 
  الاستًاتيجية والإدارة 
  السياحة والتًفيو وإدارة الفنادق 
  العلاقات الصناعية 
  علم القرارات 
  أنظمة الدعلومات والتسيير 
  علوم الإدارة وعمليات البحث 
 اقتصاد إسلامي 
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 -/الجزائرسكيكدة-1555اوت  20مدير جامعة  :المدير الشرفي للمجلة: أ.د حداد سليم 
 د.قحام وىيبةمديرة المنشورات الجامعية: 

  فريق تحرير المجلة:
 مديرة ورئيسة التحرير الهيئة المستخدمة الدولة البريد الالكتروني

W.gaham@univ-skikda.dz 

 

 وىيبةقحام  سكيكدة 1955أوت  20جامعة  الجزائر
 نائب رئيس التحرير الهيئة المستخدمة الدولة البريد الالكتروني

drsharif2008@gmail.com الشريف محمد شريف بشير جامعة الامام محمد بن سعود السعودية 
 أعضاء ىيئة التحرير الهيئة المستخدمة الدولة البريد الالكتروني

I.boughlita@univ-skikda.dz  بوغليطة الهام سكيكدة 1955أوت  20جامعة  الجزائر 
f.seid@univ-skikda.dz  سكيكدة 1955أوت  20جامعة  الجزائر  صيد فاتح 
laadjal.adala@univ-mosta.dz 

 

 العجال عدالة جامعة إبن باديس مستغانم الجزائر
mohamedknouch@gmail.com محمد كنوش جامعة تراكيا تركيا 
abbes.ferhat@univ-msila.dz  فرحات عباس جامعة محمد بوضياف مسيلة الجزائر 
lilia_benmansour@hotmail.com بن منصور ليليا جامعة عباس لعزوز  خنشلة الجزائر 
benabedmok@yahoo.fr بن عابد مختار المركز الجامعي بتندوف الجزائر 
sa514960@gmail.com صباح المحياوي معهد الادارة / الرصافة / الجامعة التقنية الوسطى العراق 
mosmabd@yahoo.com عبد السلاممصطفى محمود  جامعة أم القرى السعودية 
Cheb.bou@gmail.com بوعلام شبيرة جامعة باجي مختار عنابة الجزائر 
khouni28302@yahoo.com ر بسكرةضجامعة محمد خي الجزائر  خوني رابح 
Bakeur87@yahoo.fr بوسالم بوبكر البيضالمركز الجامعي  الجزائر 
dr.bouabdelli@gmail.com بوعبدلي احلام جامعة غرداية الجزائر 
humam.l.l.m@gmail.com القوصي ىمام خريج جامعة حلب سوريا 
achouakbenkaddour@yahoo.fr بن قدور أشواق المركز الجامعي لتمنراست الجزائر 

a.r.oukil@googlemail.com أوكيل عمر جامعة السلطان قابوس مسقط عمان 
asasanameas@yahoo.com  العراق 

 

عصام عبد الخضر سعود  المستنصريةجامعة 
 كندا   bessette.lise@uqam.ca العباس

 

 ليز بيسيت جامعة كيبيك
silemahmed2@gmail.com 

 

 أحمد سيلم 3، ليونن مولاناجامعة ج فرنسا
I.Malki@westminster.ac.uk 

 

 عصام مالكي جامعة وستمنستر لندن
ahsanriaz@gcuf.edu.pk 

 

 أحسن. رياز جامعة فيصل اباد باكستان
shamsi.sam@gmail.com 

 

 سلمان شمسيمحمد  جامعة شانديغار الهند
tarek.sadraoui@gmail.com 

 

 .طارق صدراوي كلية الاقتصاد بالمهدية تونس
mariapescaru@yahoo.com  ماريا باسكارو جامعة بتستي رومانيا 
besslimani@gmail.com  بشرى اسلامني جامعة قاضي عياض مراكش المغرب 
feubieric@yahoo.com  اريك باتريك فوبي ببببامانبامان 2جامعة ياوندي  الكامرون 
youcef.nasser@gmail.com 

 

 ناصر يوسف الجامعة الاسلامية العالمية ماليزيا
khaled.hussainey@port.ac.uk 

 

 

 

 خالد حسيني بورتسموث انجلترا
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kayasak2000@yahoo.fr 

 

 سيد علي كمال كاية -تلوز -كلية الاعمال فرنسا
reda.sefsaf@univ-lille.fr 

 

 رضا صفصاف  جامعة ليل فرنسا
azmiawad1@hotmail.com 

 

 عزمي وصفي عوض جامعة فلسطين التقنية فلسطين
Contact@samiagamoura.com 

 

 

 

 سامية شهبي قمورة  جامعة ستراسبورغ فرنسا
sacifateh@yahoo.fr 

 

 فيصل ساسي جامعة بربينيان فرنسا
jmtejedor@ucatolica.edu.co 

 

 جون ميغيل تيجيدور إستوبينيان جامعة كتوليكا كولومبيا
Prfarhi@gmail.com 

 

 فرحي فيصل -منتريال-جامعة كيبك كندا
bassam.samir@fth.usc.edu.eg 

 

 بسام الرميدي جامعة السادات مصر
marniaster@gmail.com 

 

 مرنية لزرق جامعة مدينة نيويورك-لية ىنتر ومدرسة الدراسات العليا ك الو.م .أ
bendifallahf@cslaurentides.qc.ca 

 

 فؤاد بن ضيف الله جامعة مونتريال كندا
Mellahi@hotmail.co.uk 

 

 ملاحي كمال جامعو ووريك انجلترا
drsharif2008@gmail.com 

 

 محمد البشير الشريف البشير جامعة الامام محمد بن سعود السعودية
mohamed.arouri@gmail.com 

 

 محمد عروري -نيس -جامعة كوت دازور فرنسا
Msy2005@hotmail.com 

 

 محمد سالم أبو يوسف جامعة الاسراء فلسطين
mourad.kertous@univ-brest.fr 

 

 

 مراد كرتوس جامعة بريست فرنسا
a.guendouz@gmail.com 

 

 

 عبد الكريم قندوز صندوق النقد العربي الامارات
MOUNIA561979@YAHOO.COM 

 

 مونية بن عبد الله جامعةطولون فرنسا
drchachi54@gmail.com 

 

المعهد الدولي للبحوث في الاقتصاد والتمويل الإسلامي،اسطنبول صباح  تركيا
 الدين زعيم

 القادر شاشيعبد 
essa.ahmed1975@gmail.com 

 

 

 جامعة سان ماليزيا

 

 عيسى رايس أحمد
abeerfa2001@gmail.com 

 

 عبير الفاروقي جامعة البلقاء الأردن
 أمانة التحرير  الهيئة المستخدمة الدولة البريد الالكتروني

yahiasaidi@yahoo.co.uk ماجد قاسم السيلاني جامعة العلوم والتكنولوجيا اليمن 
Scherakrak@gmail.com 

 

 

 

 شرقرق سمير -سكيكدة -1955اوت  20جامعة  الجزائر
 التدقيق اللغوي الهيئة المستخدمة الدولة البريد الالكتروني

yahiasaidi@yahoo.co.uk ماجد قاسم السيلاني جامعة العلوم والتكنولوجيا اليمن 
ss66nn@ioar.org صباح المحياوي معهد الادارة / الرصافة / الجامعة التقنية الوسطى العراق 
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 للمجلة الاستشارية  أعضاء اللجنة العلمية

 فرنسا   البيرت مرواني      الجزائر                 زرزار العياشي    الجزائر           بوعشة مبارك

 عماد الدين المصبح   السعودية  الإمارات العربية المتحدة                                                                           تهامي إبراىيم    فرنسا       مارك ريشفو     
 الجزائر          مقيمح صبري اسكرا كريستوفا بلكنسكا          بلغاريا   لبنان          رامز الطنبور    

 فليريوس كييكا         رومانيا لجزائر                        شرقرق سمير   فلسطين         طارق الحاج  
 الجزائر    بوقلقول الهادي     الإمارات العربية المتحدة    بلعربي عبد الحفيظ  وسيم وجيو الكسان    مصر

 فردي حماد              الجزائر ميلود                        الجزائر بورحلة بلعابد مختار            الجزائر

 الجزائر        خوني رابح     سوريا              حيدر احمد عباس  الجزائر         ل  تفريد كور 
 فلسطينبدر حمدان              عصام مالكي                     لندن رومانيا        لورا ماركي    

 الجزائر      عبدلي أحلام   بو  الجزائر          يونس بوعصيدة رضا      محمد السعيد اوكيل  السعودية 
 الجزائر     شمام عبد الوىاب    العراق        عبد الكريم جابر العيساوي الجزائر          سبتي وسيلة ال

 جوليانا حجيتشنوفا      بلغاريا الجزائر                    قحام وىيبة     بدوي محمد القاضي    الاردن 
 الجزائر             شلابي عمار مصر   وليد سمير عبد العظيم الجبالي      الكويت        احمد منير نجار 

 فرنسا          كلوتير مولونغي طارق صدراوي                  تونس   الجزائر           قمري زينة   
 عصمان سليمان        مصر الجزائر               مزياني نور الدين                                                           الجزائر           طيار أحسن 

 الجزائر       حبيب بن بيار    عصام العباس                      العراق الجزائر     عدوكة لخضر    

 عبد الرزاق الشحادة   الاردن  خالد الخطيب       مركز البحث رماح الاردن مصر        عصمان سلمان  
 مصر     بسام الرميدي        رجاء عبد الله العيسى           العراق  العراق      غربي سلام     الا

 السودان   أسامة معاوية بخيت حسين الجزائر           وي     لاعقبة عبد ال السعودية        مهند احمد عثمان
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  دليل المؤلف

 

 (ASJP)  التسجيل في البوابة الجزائرية للمجلات العلمية -1

( ضروري لإيداع الدقالات؛ يتم ASJPفتح حساب على مستوى البوابة الجزائرية للمجلات ا العلمية ) ان 
يمكن اختيار اللغة الدناسبة )عربية ،إنجليزية، فرنسية(، ثم (؛  /https://www.asjp.cerist.dz)الولوج إلى موقع البوابة  

البيانات الشخصية الدطلوبة، بعد   أتعب ؛"تسجيل"الضغط على زر  بعدىافي الاعلى؛  "دخول"الضغط على خانة 
 وني اليي م  تقديمو في التسجيل.تً بريد التفعيل إلى البريد الالك الانتهاء من التسجيل يرسل

 ديم المقالاتتق -2
تعليمات " الاطلاع على الأقسام: "لباحث الاقتصاديمجلة اندعو الدؤلفين الراغبين في نشر مقالاتهم في "

 على منصة المجلات العلمية الجزائرية: في موقع المجلة" دليل للمؤلفين" و"للمؤلفين
https://www.asjp.cerist.dz/en/PresentationRevue/85 

بصيغة  ASJPالبحثية عن طريق الدنصة  الاوراقتقديم  يتم ،كلمة مرور/  اسم مستخدم بعد الحصول على
Word .الأيقونة إرسال الدقالة على يسار الشاشة في رابط الدنصة  من خلال الضغط علىASJP "ارسال مقال".   

 للمؤلف اتوجيهت -3
 .ندعو الدؤلفين إلى قراءة ومتابعة ىيه التوصيات بعناية •
 يحق لرئيس التحرير إعادة الأوراق البحثية التي لم يتم تقديمها وفقًا لذيه التوصيات. •

 

 المقالاعداد  -4
"، ندعو الدؤلفين لاستخدام نموذج المجلة. يتوفر لباحث الاقتصاديمجلة ا نشر الدقالات في "لتسريع عملية 

 " لإدراج مقالاتهم.تعليمات للمؤلفقالب للمؤلفين في قسم "
 "، حيث يمكنهم الوصول إلى ىيا الفضاء عن طريق زيارة:تعليمات للمؤلفيمكن للمؤلفين تنزيل القالب من قسم "

https://www.asjp.cerist.dz/en/PresentationRevue/85 

 على الجانب الأيسر من الشاشة" تعليمات للمؤلف"ثم النقر على 
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 المقال رسالإ -5
إرسال " الضغط على أيقونةعلى دليل الدؤلف، يتم  والإطلاع بعد إعداد الدقال وفق لقالب المجلة اليي م  برميلو،

كلمات ؛  الدلخص؛ عنوان الدقال؛ لغة الدقال. يظهر نموذج طلب يحتوي على البيانات الدختلفة للمقال والدؤلفين: "مقال
) ويمكن إضافة مؤلف ثان او اكثر (؛ اقتًاح  البريد الالكتًوني؛ مؤسسة الانتماء؛ الكامل للمؤلف الاسم؛ مفتاحية

 مراجعين.
الدوجودة أسفل نموذج  "إرسال مقال"بعد ملء كل البيانات وبرميل ملف الدقال على الدنصة، يتم الضغط على أيقونة: 

 الدعلومات. 

 إشعار باستلام مقال -6
 

تبين ذلك. وفي مرحلة موالية يستلم في حالة نجاح عملية إرسال الدقال على الدنصة تظهر رسالة على الشاشة 
 الدؤلف الدرسل على إيميلو الشخصي إشعار بتقديم مقال، وإشعار للمؤلف الثاني على إيميلو لتأكيد اشتًاكو في الدقال.

 إشعار برفض المقال -7
 إذا تبين أن الدقال لا يحتًم قالب المجلة وشروط النشر فسيتم إشعار الدؤلف برفض الدقال.

 المقالتقييم  -8
يتم فحص الدقال بشكل سري على مستوى لجنة القراءة للمجلة، التي بذتمع بانتظام وتتدخل في مرحلة : ولىالأخطوة ال

تقدم قرارا بأىلية الدقالات قبل إرسالذا إلى المحررين الدساعدين. إذا كان القرار سلبيا فسيتم رفض  ما قبل التقييم. حيث
الدقال على الدنصة مع اعلام صاحب الدقال بسبب الرفض. يمكن للمؤلف إعادة إرسالو مع الأخي بعين الاعتبار 

 التوصيات الدقدمة.
عدادىا وفق قالب المجلة ووفق شروط النشر(، سيتم إفي الحالة التي تكون فيها الدقالة مؤىلة للتقييم )م   :الخطوة الثانية

مع مراعاة  ،إثنين الاختصاص، واليي بدوره سيقدمو إلى مراجعين ذووساعد ملمحرر  لدراجعين أو إرسالذا في حالة مشفرة
تقييم موحدة  نموذجمسؤولية بركيم الورقة البحثية وفقًا . يتولى الدراجعين ، وطنيا أو أجنبياليس نفس مؤسسة الانتماء

 . حصريا ASJPمتوفرة على الدنصة 
 

ن بعد عملية الاغفال للمؤلف التقريرين يرسلا نرين ايجابين ويسمحان بالنشر، فإذا كان التقريإ: الخطوة الثالثة
)من حيث الشكل او من حيث  الدقتًحة في حالة وجودىاليي يجب عليو الاخي بعين الاعتبار التوصيات ا 

عندما يتلقى مشروع الدقال رأيا إيجابيا وآخر سلبيا، يطُلب إجراء تقييم ثالث من مراجع آخر، مع مراعاة ن(. الدضمو 
 ، وطنيا أو أجنبياليس نفس مؤسسة الانتماء
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 ير للتحقق من قيام الدؤلف بإجراءطرف لجنة التحر  بعد تلقي الدقال النهائي، يتم مراجعة الدقال من الخطوة الرابعة:
 التوصيات الدطلوبة من الدراجعين، وترسل نسخة للمراجعين لإبداء الراي. 

في حالة عدم التزام المؤلف بالتوصيات، يعاد المقال لو مرة أخرى بإعطائو فرصة لإعادة إرسال المقال وفق التوصيات وإلا يرفض 
 المقال نهائيًا

 لإرسال نتائج التقييم إلى أمانة المجلة. أكثريومًا ، ولكن يستغرق الدراجعون  30 حوالي بُسنح فتًة تقييم مدتها: تقييم الدقالات مدة
 

 متابعة وضعية المقال على المنصة -9
 يمكن للمؤلف الدخول على حسابو في الدنصة ومتابعة وضعية مقالو مرحلة بدرحلة وذلك بالضغط على أيقونة:

سيظهر جدول يحمل تفاصيل الدقال من: عنوان؛ تاريخ  "المقالات المرسلة" ثم الضغط على أيقونة: "المقالات"
 الإرسال؛ اسم المجلة؛ التفاصيل؛ الحالة. وىيه الأخيرة بسر على عدة مراحل:

 : قبول أو رفض التحكيم1الدرحلة  -
 : مقال في انتظار الدراجعة2الدرحلة  -
 الدقال للمراجعين: اسناد 3الدرحلة  -
 : قرار الدراجعين بقبول الدقال أول رفضو أو طلب التعديل 4الدرحلة  -

 
 

 
 . نشر المقال على المنصة وادراج المراجع 10

بعد قبول الدقال يصل للمؤلف إشعار بيلك، بعدىا يكون لزاما عليو الدخول إلى حسابو على الدنصة وإدراج الدراجع 
 وذلك بإتباع الخطوات الاتية:  ASJPلمية الجزائرية للإطار المحدد من طرف منصة المجلات العالدعتمدة في الدقال وفقًا 

، يظهر لك جدولا يحمل تفاصيل الدقال من:  "المقالات المقبولة"ثم على ايقونة"  "المقالات" اضغط على ايقونة  *
 عنوان، تاريخ الارسال، اسم المجلة، تفاصيل المراجعة، مراجع. 

 " اضافة مرجع"يقونة ثم على أ" مراجع" يقونةعملية إدخال الدراجع، اضغط على ألبدء  *
تاب، فصل، كتاب، صفحة حسب قائمة الخيارات الدمنوحة لك)مقال، ملتقى، أطروحة، ك نوع  المرجع يجب برديد *

 تًوني( موقع الك
بعده قم بالضغط على الشاشة،  ، يجب إكمال جميع الدعلومات الخاصة بو التي تظهرنوع  المرجعبعد الضغط على  *

 وىكيا حتى إكمال جميع الدراجع الددرجة في الدقال.  "، اضف" على ايقونة
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" حفظ"على ايقونة غط اخر، يقوم بالض لها في حينها وترك جزء منها لوقتن لم يستطع الدؤلف إدخال الدراجع كإ *
 حتى يكمل من حيث توقف. 

بعد ". انهاء " يقونةضغط على أاكدا من ذلك وبطريقة صحيحة، عملية إدراج جميع الدراجع وكان متأ تملكإذا أ *
 .  تكون قد انهيت العملية" انهاء"  الضغط على ايقونة

  لا تضغط على ايقونة " انهاء" إلا إذا قمت بإدراج جميع المراجع(. *) 
وبهيا يظهر لرئيس التحرير انك اكملت عملية إدراج الدراجع من اجل التاكد من صحتها ومطابقتها للمراجع الدوجودة في 

 الدقال. 
ن كانت غير صحيحة وغير مطابقة لدا ىو موجود في  بعد قبولذا من طرف رئيس التحرير يمكن برلرة الدقال للنشر، وإ

 الدقال، يقوم رئيس التحرير برفضها، وتعاد العملية من جديد. 

 ارسال التعهد -11
 بعد القبول النهائي للمقال، ترفق الدادة الدقدمة للنشر بخطاب التعهد اليي يمكن برميلو من مساحة المجلة بالدنصة 

ASJPويرسل التعهد بعد الدلإ " دليل للمؤلف"ند  في ملف مضغوط موجود برت الب ةدرجم والوثيقة ، وىيا الخطاب
      skikda.dz-chercheur.economique@univ :تًوني للمجلةاركين في البحث إلى البريد الإلكوالإمضاء من طرف كل الدش

chercheur.economique@gmail.com 
 

 سياسة الانتحال -12
يحرم كل مؤلف تشكل السرقة العلمية، بجميع أشكالذا سلوكًا غير أخلاقي للمجلة. ولا يتم قبول أي خرق لذيه القاعدة، 

 اخرى.  أثبت خرقو لذيه القاعدة من النشر في المجلة مرة 
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 افتتاحية العدد 
 

باسم الله الرحمان الرحيم، والصلاة والسلام على خير المرسلين، السلام 
عليكم ورحمة الله وبركاتو،  باسم الله نبدأ وبكتابو الكريم نهتدي، وبرسولو 

 الصادق الأمين نقتدي، اللهم وفقنا إلى ما تحبو وترضاه. 

 الرابع عشر من المجلد الثامنسيعدنا أن نضع بين أيدي القراء الكرام العدد    
لات وأبحاث من ، تناول ىيا العدد مقاباحث الاقتصادي الدولية المحكمةمن لرلة ال

 ، بسيزت مقالات العدد بالتنوع في الاختصاصاتن وخارجولستلف جهات الوط
العديد من الدواضيع الدهمة  برليل  لتشمل جميع لرالات المجلة، عالجت ىيه الدقالات

  على الدستوى الكلي او الجزئي، وطنيا ودوليا.حلول لذا،  حا واقتً للمشاكل 

من لرلة الباحث الاقتصادي  الرابع عشرفهنيئا لنا جميعا صدور العدد    
، واليين ساهموا والباحثين الدشاركين فيها الدولية، وكلي وامتنان للقائمين عليها

 علمهم ووقتهم خبراء كانوا أو باحثين لكم جميعا ألف شكرا وتقدير.بحهدىم و 

وفي الأخير لا يسعني إلا الدعاء والأخذ بالأسباب لاستمرار ورقي    
ىذه المجلة خدمة للبحث العلمي، فللهم ثبتنا بالقول الثابت، وأشرح 
 صدورنا، وسدد خطانا، وأجر الخير على ألسنتنا وأقلامنا...والسلام عليكم

 ورحمة الله وبركاتو. 

 مديرة ورئيسة التحرير
 د.قحام وىيبة 
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ARAB GULF EMERGING MULTINATIONALS: 

UAE CORPORATIONS A RETROSPECTIVE CASE 

STUDY 

Laouisset Djamel Eddine   
(VIÊT NAM) 

13-22 

Impact of social transfers on growth: evidence from 

Algerian economy using ARDL approach 
TOURI Houssam ( Setif-Algeria) 

MAHALI Kamel ( Setif -Algeria) 
23-34 

Les compétences et caractéristiques du dirigeant et leur 

effet sur la compétitivité de la PME 
Salem BENHAMMA (ESC-Kolea 

-Algeria) 

Omar HEMISSI  (ESC-Kolea  -

Algeria) 

35-49 

Principaux facteurs déterminant la sinistralité automobile 

en Algérie 
Madouda HADDAD (Tizi-Ouzou -

Algerie) 

Ouarda ALOUACHE    
(Boumerdès -Algerie) 

Ouarda ALOUACHE (Tizi-Ouzou 

-Algerie ) 

50-65 

Queue management system (QMS) as a recent trend in 

improving service's quality 
HABBACHE Fares (Setif-Algeria) 

MAIZA Messaoud Amir (Setif-

Algeria) 

81-66 

Private, Public Investment and Economic Growth in Iraq, 

Assessment of Economic Development Avenues 
Nawfal Kasim Ali SHAHWAN  ( 
Mosul-Iraq ) 

 

103-82 

The Impact of Business Process Reengineering (BPR) on 

the Reduction of the Production Costs in the Jordanian 

Public Shareholding Companies listed on the ASE  

Mohammed Faisal Rizq Abu Al-

Basal (Jordan ) 

Salam Nawaf Almomani (Jordan) 
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118-104 

The Knowledge collaboration and success firm’s 
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surveys 
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Algeria)
 

Baghdad BENINE 
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131-119 

The reality of financial inclusion indicators in the city of 
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144-132 

The relationship between perceived CSR and Job 
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Case study: Skikda Bottling Company (SBC) 

Wahiba BOUCHAREB   
(Mila -Algeria)

 

  Salah Eddine KERROUCHE 
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162-145 

The role of digital technology in tackling the Corona 

epidemic “Covid19” – the cases of some countries- 
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174-163 

TOWARDS A REGULATION OF ISLAMIC 

INSURANCE IN ALGERIA 
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Algeria)
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188-175 

بالتطبيق علي  -أثر استخدام الخدمات المصرفية الالكترونية في زيادة ربحية البنوك 
 عينة من البنوك السودانية
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 )جمهورية السودان  (ابراىيم على جماع الباشا  م(2017م _ 2001أثر استيراد القمح و سعر الصرف على التضخم في السودان)

 
200-211 

 أثر مؤشر الابتكار العالمي على النمو الاقتصادي في بعض الدول العربية
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299-310 
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311-327 
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328-346 
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Abstract :  
 The current study aimed to figure out the impact of the Business Process Reengineering (BPR) on 

the reduction of the production costs in the Jordanian public industrial shareholding companies; the study 

has adopted the descriptive applied approach. The study population consisted of all the public industrial 

shareholding companies listed on the ASE which amounted to 73 until the end of 2018. A random, stratified 

and representative sample consisting of 44 industrial companies was chosen that was distributed across all 

the industrial sectors. Data required to achieve the objectives of the study was collected through preparing 

and distributing questionnaires to the managers and employees in the industrial companies at different 

administrative levels.  

The study showed that the level of the scale of the BPR in the industrial companies was medium and the 

scale of the level of the reduction of the production costs was medium. The study further revealed a 

significant impact for the dimensions of the BPR on the reduction of the production costs where the 

dimensions (organizational structures engineering and the HR engineering) had the most prominent impact 

on the reduction of the production costs. The study most important recommendations include the need to 

move away from the routine in the job, following modern administrative methods to coordinate the job 

between units and departments in the company, expanding the circle of powers exercised by the middle and 

lower departments and providing a suitable and safe working environment for employees for increasing the 

productivity and the efficiency of processes to reach the optimum level of using the available resources and 

reducing the production and operational costs. 

Keywords: Business Process re-engineering; production costs; Jordanian industrial companies.;  

Jel Classification Codes : M41; M49. 

 الملخص
العامة وقد هدفت الدراسة الحالية إلى بيان اثر إعادة هندسة العمليات الإدارية على خفض تكاليف الإنتاج في الشركات الصناعية الأردنية المساهمة 

. وتكون مجتمع الدراسة من جميع الشركات الصناعية المساهمة العامة والمدرجة في سوق عمان المالي حتى نهاية عام اتبعت الدراسة المنهج الوصفي التطبيقي
شركة صناعية موزعة على جميع القطاعات الصناعية, وقد تم  44شركة, وقد تم اختيار عينة طبقية عشوائية ممثلة، مكونة من  73التي بلغ عددها  2018

زمة لتحقيق أهداف الدراسة من خلال تصميم استبانة تم توزيعها على المدراء والعاملين في الشركات الصناعية وفي المستويات الإدارية جمع البيانات اللا
 المختلفة.

وقد أظهرت الدراسة أن مستوى مقياس إعادة هندسة العمليات الإدارية في الشركات الصناعية متوسط كما كان مقياس مستوى تخفيض تكاليف 
لبعدي  الإنتاج بشكل متوسط وكشفت الدراسة عن وجود اثر معنوي لأبعاد إعادة هندسة العمليات الإدارية مجتمعة على خفض تكاليف الإنتاج وقد كان

عن الروتين في ندسة الهياكل التنظيمية وهندسة الموارد البشرية( الأثر الأبرز على خفض تكاليف الإنتاج ومن أهم ما أوصت به الدراسة ضرورة الابتعاد )ه
 ماارسها الإدارات الوسطى العمل واتباع الطرق الوسائل الإدارية الحديثة لتنسيق الأعمال بين الوحدات والأقسام بين الشركة وتوسيع دائرة الصلاحيات التي

لموارد المتاحة وخفض والدنيا وتوفير بيئة عمل مناسبة وآمنة للعاملين وذالك بهدف زيادة الإنتاجية وكفاءة العمليات للوصول إلى المستوى الأمثل لاستخدام ا
 التكاليف الإنتاجية والتشغيلية.

 ، الشركات الصناعية الأردنية.إعادة هندسة العمليات، تكاليف الإنتاجالكلمات المفتاح:  

https://www.asjp.cerist.dz/en/PresentationRevue/85
mailto:Mohammadbsoul22@yahoo.com
mailto:almoumany@yahoo.com
mailto:lakhdar.louglaithi@univ-msila.dz


 ____________ Economic Researcher Review, VOL  9, No 1 (2021)_________________________ pISSN : 2335-1748 / eISSN : 2588-235X ________________________________________  

 

105 

1. Introduction. 

Currently, the business organizations are described by dynamicity, speed of change and the 

increased organizational levels. This requires companies to adapt to the changes occurring so that 

they would grow in the long term and maintain their competitive positions.  

However, the strong competition and development in the business world with the great changes in 

the ICT made it hard for companies to survive. Thus, looking for new and developed concepts 

became necessary for having cooperation with the sophisticated management concepts and 

maintaining the survival and continuity of those companies. Hence a new trend emerged from 

James Champi and Michael Hamer towards an introduction for the BPR, which is considered one of 

the best management methods in the contemporary administrative thought and the best and 

necessary organizational management models to achieve a competitive advantage. Its importance 

lies in working on reconsidering all the processes and functions of the organization, studying, 

distributing and reconstructing it radically. Thus, it adopts a main rethinking in the processes, 

organizational structure, IT, and the job content to achieve significant improvements in 

productivity.  

2-Study Problem and Elements: 

There is no doubt that the cost management in the modern business environment has become a 

crucial factor for the success of any industrial enterprise for reducing the production costs. This will 

help them survive and thus maintain their competitive status. However, maybe now the reduction of 

costs is not enough and that the reduction of costs must be managed from a strategic part where the 

departments must adopt strategies enabling them to face the internal and external threats for the aim 

of preserving the competitive position. 

However, recently, the so-called "business process reengineering-BPR" has emerged. It might help 

in the reduction of the production costs. Perhaps, many industrial companies may not grant the BPR 

its appropriate importance for the reduction of the production costs. Therefore, the study aimed to 

attempt to explain the impact of the BPR on the reduction of the production costs in the industrial 

sector through asking the following question: 

Is there an impact for the BPR on the reduction of the production costs? 

This question is divided into the following sub-questions:  

First: is there an impact for the trend towards decentralization on the reduction of the production 

costs? 

Second: is there an impact for the organizational structures reengineering on the reduction of the 

production costs? 

Third: is there an impact for the HR reengineering on the reduction of the production costs? 

Fourth: is there an impact for the industrial processes technology (IPT) on the reduction of the 

production costs? 

Fifth: is there an impact for improving the total quality standards on the reduction of the production 

costs? 

Sixth: is there an impact for the value engineering on the reduction of the production costs? 
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3-Study model: 

     Independent variable                                                                          dependent variable  

                                                                                                                 production costs   

 

 

  

 

  

 

  

 

 

 

 

 

4-Research Hypotheses  

The main hypothesis 

H1: There is no impact for the process reengineering on the reduction of the production costs. 

It has the following sub-hypotheses: 

- There is no impact for the trend towards decentralization on the reduction of the production 

costs. 

- There is no impact for the organizational structures reengineering on the reduction of the 

production costs. 

- There is no impact for the HR reengineering on the reduction of the production costs. 

- There is no impact for the IPT on the reduction of the production costs. 

- There is no impact for the improvement of the Total quality standards on the reduction of 

the production costs. 

- There is no impact for the value engineering on the reduction of the production costs. 

5- Previous studies 

- (Azhar, Naz, Gul & Nawaz, 2013) aimed at comparing the use of the principles of the BPR and 

the principles of the total quality management in improving the product quality in a number of 

industrial enterprises and companies in Turkey. The study adopted the descriptive method where the 

researchers examine the studies published in English on the use of the BPR in the companies and 

the studies on the use of the total quality management principles and their impact on improving the 

quality of the industrial products. The results of the study showed that there are differences in the 

impact of using the principles of the total quality and the use of the principles of the BPR in 

influencing several organizational variables, most important of which is profitability, saving the 

volume of employment, increasing the level of productivity, and improving the quality of the 

product in favor of using the principles of the BPR. (Azhar, 2013) 

- (Khadiri & Fazziki, 2012) in Morocco aimed at determining the most important factors that help 

in the reengineering application in the public and private institutions and determining the impact of 

the application of reengineering within the company on the improvement of the quality of the 

product and services and the increase in the efficiency of the company's performance. The study 

sample consisted of the Moroccan company CRI, which is one of the private companies registered 

Decentralization 

Organizational structures 

Engineering 

         HR Engineering 

 Total quality standards 

 Industrial processes 

technology  

 
Production costs Direct 

- Direct Materials 

- Direct job 

- Indirect industrial 

costs 

Value Engineering 
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in the financial market. The study concluded that the use of the reengineering principles in the 

company improves the systems used and that the current and previous systems in the company do 

not facilitate the application of the reengineering principles. The results also showed that the use of 

reengineering improves the effectiveness of the company's financial performance although it 

negatively affects the reduction of the level of the employment in the company (Khadiri, 2012). 

-  (Khan, 2012) was conducted in Algeria, where the study aimed to determine the use of the BPR 

as a means of improving the performance of the company's human resources departments. The 

study adopted the descriptive method through referring to a number of previous published studies to 

identify the nature of the relationship between the BPR as an introduction for the improvement of 

the quality of the job and quality and linking it with the improvement of the performance of the 

human resources departments. The results showed that using the process reengineering means 

working on changing the processes related to staffing and employees' evaluation through using 

technology in most human resources management functions. The study results showed that working 

on using the process reengineering improves the performance of companies. (Alabbadi, 2011)  

aimed to figure out the role of the BPR on the improvement of the levels of the product quality in 

Babel tires factory in Iraq. The study used a case study then followed the business and production 

processes in the factory before and after the application of the principles of the process 

reengineering. The study adopted the financial analysis of the factory's financial data before and 

after the application of the principles of the processes engineering management. The results of the 

study showed that the use of the process reengineering with its various technological and physical 

forms positively affects the level of the factory's productivity and the improvement of the level of 

the product provided by the factory. 

- (Al-Dajani, 2010)prepared a paper entitled "A proposed model for the business process 

reengineering and computation in the higher education institutions", where the researcher adopted 

the descriptive analytical approach to describe and explain the reality of the process reengineering 

in the Islamic University of Gaza. The researcher also used the structural approach through 

presenting a proposed practical model for the process reengineering in the higher education 

institutions and building the application models and tools. One of the most important objectives of 

the study includes shedding light on the different aspects of the BPR method in terms of the 

concept, the mechanism of application and the advantages it achieves.  The researcher has found 

that there are attempts to document the work proofs and the simplify the processes before 

implementing the BPR that do not amount to an effective practice. BPR also leads to an increase in 

the level of the job satisfaction of the university staff at all their levels of management. The 

researcher recommended the need to spread and enhance the concept of the BPR for all the 

employees at the Islamic University from the administrators. Furthermore, (Janin, 2009) which was 

conducted in the State of New Jersey, aimed to determine the growing role of the BPR inside the 

company from the point of view of the employees and managers. The study sample consisted of 

(14) managers and (216) employees working in three companies applying the principles of the 

process reengineering. The study adopted the questionnaire in the data collection process and the 

study results showed that (63%) of the managers believe that applying the principles of the BPR is 

essential for the company's continuity in the market and maintaining a high level of competitiveness 

within the market. The results showed that the staff perspectives were negative towards the 

application of the principles of the BPR. In the same context, (Al-Qassimi, 2009)in "Activating the 

tasks of the BPR from the perspective of the ICT: an integrated introduction". The researcher 

adopted the systematic method of deduction and inference to test its research hypothesis through the 

use of Arabic and international books, studies and scientific research, based on two axes (process 

reengineering and ICT). The study aimed to present the concept of business reengineering and its 

various stages with focusing on the role that ICT plays in enabling the reengineering programs to 

achieve their objectives and to diagnose some of the obstacles that prevent this contribution. The 

importance of the research is highlighted by addressing a topic related to the developments of the 
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times in the light of modern management concepts and experiences and enriching the scientific 

library with it. The importance of the research is also highlighted by an attempt to adopt the ICT 

tools on many administrative processes to guide them in the right direction. (Khalil, 200) conducted 

a research entitled "The role of the processes engineering in supporting the cost reduction decisions 

in light of the philosophy of the change management." He made an inductive study to the business 

management references and the processes that discuss the role of the methods of the process 

reengineering in improving the business efficiency and production, and rationalizing and reducing 

the costs in the business organizations. The research concluded many results, most important of 

which are: the possibility of making a real and substantial cost reduction provided that the 

companies depend on the system of re-engineering the production, marketing and management 

processes as the core of the re-change. The research also concluded the possibilities of improving 

the return on the funds invested as a result of the cost reduction according to the reengineering and 

the re-change process  (AL-Dawi, 2008) conducted a study entitled "The impact of the re-

engineering process on the development of the banking service in the National Bank of Algeria," 

The researcher conducted a practical study of the stages of the BPR in the National Bank of Algeria. 

The study aimed to determine the impact of the BPR on the development of the banking service as 

well as the various reformations to which the banking sector is exposed in order to attract the 

foreign investment. The researcher concluded that the reforms undergone by the Algerian banks 

through re-engineering their processes according to the MEDA program, which will be circulated to 

all the banks during the current year, is a refocus of all the human, financial and technological 

resources around the consumer through a radical redesign of various processes in a way that ensures 

the speed of the performance of a safe service of a high quality and lower cost. (AlSir, 

2008)conducted a study in the Palestinian Authority areas in Gaza which aimed to determine the 

reality of using the BPR in the Palestinian Ministry of Interior and identify the differences in the 

reality of using the BPR from the point of view of the employees according to the variables of 

gender, age, scientific qualification, nature of work, employment partners, job title, number of 

career courses and number of years of service. The study sample consisted of (300) male and 

female employees who were randomly selected from the study population. The study sample 

members responded to the questionnaire and conducted interviews with a number of managers. The 

study results showed a sufficient awareness among the managers in the Palestinian Ministry of the 

National Security towards the concepts of the administrative development but they do not have a 

sufficient awareness about the concepts of the BPR and that there is a duplication and overlap of 

powers and work between the General Department of Central Administrative Affairs, and the 

General Administration of the Central Finance with the General Department of the Administrative 

Affairs, and the General Administration of Finance in the civil sector. 

6-Research methodology: 

This study is one of the applied researches in solving the field problems and improving the business 

methods and productivity in the accounting and administrative fields. The study adopts the 

descriptive method that aims to describe certain phenomena or events, collects facts and 

information about them, and describes their specific circumstances and determines their status as 

they are. The study also is interested with determining the phenomena or events that should be 

covered by the research in light of certain values or criteria. It also suggests the steps or methods 

that can be followed to bring them to the picture they should be in the light of these standards or 

values. 

- Population: 

The study population consists of all the industrial companies listed on the Amman Financial Market 

amounting to 73 until the end of 2018. 

- Sample: 
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A sample of 44 companies, comprising 60% of the population size, was selected. It is considered 

statistically acceptable according to (Sekaran, 2000) tables. The companies were chosen through 

applying the simple random stratified sample method to ensure that all the industries were 

represented by the number of the industrial companies in the industrial sector as a whole. 

- Analysis unit: 

The study targeted the general directors, deputy directors, department directors, and departments 

specialized in financial matters, production, purchase, human resources, information technology, 

and marketing in addition to the quality center managers, and other department managers such as 

public relations, training and others. Therefore, the study members represented 60% of the 

approximately 657 population members. According to (Sekaran, 2000, 22), this sample is 

representative of the study population. After distributing (396) questionnaires by (9) questionnaires 

in each company, (388) questionnaires were recovered where (362) were valid for the statistical 

analysis by (91.4%) of the distributed questionnaires. There were 26 questionnaires invalid for the 

statistical analysis since they were incomplete. 

- Testing the study tool reliability: 

The Cronbach's Alpha of the Internal Consistency Coefficient was calculated. The results were as 

follows: 

Internal consistency coefficient values for study tool items: Table (1) 

number Dimension alpha value 

1 trend towards decentralization 0.861 

2 organizational structures Engineering 0.703 

3 HR Engineering 0.847 

4 IT engineering 0.695 

5 Total quality standards 0.822 

6 Value Engineering 0.879 

7 Business Process Reengineering 0.819 

8 Reduction of production costs 0.874 

9 All items 0.896 

We note that the values of the Cronbach's Alpha of the Internal Consistency Factor values for the 

items of the study tool ranged (0.695-0.879). further, the alpha value for all the items was (0.896); 

thus, all the values were greater than (0.60), which is an indicator of the consistency among the 

items of the study tool, the reliability of the study tool and the probability of depending on it to be 

used in the statistical analysis. 

- Study Hypotheses 

Through the questions raised by the study and the objectives it seeks to achieve, the study 

hypotheses can be formulated as follows: 
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The first major hypothesis H01: There is no statistically significant impact for the BPR on the 

reduction of the production costs in the Jordanian industrial public shareholding companies. 

The following are the sub-hypotheses of the first main hypothesis: 

- The first sub-hypothesis H01-1: There is no statistically significant impact for the trend towards 

Decentralization on the reduction of the production costs in the Jordanian industrial public 

shareholding companies. 

Sub-hypothesis H01-2: There is no statistically significant impact for the organizational structures 

reengineering on the reduction of the production costs in the Jordanian industrial public 

shareholding companies. 

- Sub-hypothesis H01-3: There is no statistically significant impact for the HR reengineering on the 

reduction of the production costs in the Jordanian industrial public shareholding companies. 

Sub-hypothesis 4 H01-4: There is no statistically significant impact for the IPT on the reduction of 

the production costs in the Jordanian industrial public shareholding companies. 

Sub-hypothesis 5 H01-5: There is no statistically significant impact for the improvement of the total 

quality standards on the reduction of the production costs in the Jordanian industrial public 

shareholding companies. 

Sub-hypothesis 6 H01-6: There is no statistically significant impact for the value engineering on the 

reduction of the production costs in the Jordanian industrial public shareholding companies. 

The sub-hypotheses were subjected to the simple regression analysis. The results were as 

follows: 

The first sub-hypothesis H01-1: There is no statistically significant impact for the trend 

towards Decentralization on the reduction of the production costs in the Jordanian industrial 

public shareholding companies. 

Results of testing the impact of the dimension of (trend towards decentralization) on the reduction 

of the production costs* Table (2) 

Depende
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r
2
 

coefficie

nt 

Calculat

ed F 

 

 

D f 

Sig 

F* 

 

Variance β 

St. 

erro

r 

Calculate

d T 

 

Sig 

t* 

 

Reduction 

of 

productio

n costs 

0.030 0.001 0.324 

1 

0.57

0 

Trend towards 

decentralizati

on 

0.02

7 

0.04

7 
0.569 

0.57

0 

36

0 

36

1 

* The impact is statistically significant at sig. (α ≤0.05) 

The results of table (2) indicate that (r = 0.030), which means that there is a weak relationship 

between the dimension of the (trend towards decentralization) and (the reduction of the production 

costs). The value of the selection coefficient was (r2 = 0.001), which means that the dimension 

(trend towards decentralization) explained (0.10%) of the variance in the (reduction of the 
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production costs), with other factors remaining constant. Furthermore, the value of (F) was (0.324) 

at sig. (Sig = 0.570), which confirms the insignificance of the regression at (α ≤0.05). 

The table also shows that the value β was 0.027 and the value of t was 0.569 at sig. (Sig = 0.570), 

which confirms the insignificance of the coefficient at (α ≤0.05). 

Based on the above, we accept the first sub-hypothesis stating: 

"There is no statistically significant impact for the trend towards Decentralization on the 

reduction of the production costs in the Jordanian industrial companies. 

Sub-hypothesis H01-2: There is no statistically significant impact for the organizational 

structures engineering on the reduction of the production costs in the Jordanian public 

industrial companies. 

Results of testing the impact of the dimension of (organizational structures Engineering) on the 

reduction of the production costs* Table (3) 

Depende

nt 

variable 

Model Summery ANOVA Coefficient table 

R 

Coefficie

nt  

r
2
 

Coefficie

nt 

Calculate

d F 
Df 

Sig 

F* 

 

Variance Β 

St. 

erro

r 

T 

Calculate

d 

 

Sig 

t* 

 

Reduction 

of 

productio

n costs 

0.757 0.573 483.867 

1 

0.00

0 

organization

al structures 

Engineering 

0.74

8 

0.03

4 
21.997 

0.00

0 

36

0 

36

1 

* The impact is statistically significant at sig. (α ≤0.05) 

The results of table (3) indicate that (r = 0.757), which means that there is a positive relationship 

between the dimension (organizational structures engineering) and the (production of the 

production costs). The value of the selection coefficient was (r2 = 0.573), which means that the 

dimension of the (organizational structures engineering) explained (57.3%) of the variance in the 

(reduction of the production costs), with other factors remaining constant. It also shows that the 

value of (F) was (483.867) at (Sig = 0.000), which confirms the significance of the regression at (α 

≤0.05). 

The coefficients table also shows that (β = 0.748) and that (t = 21.997) at sig. (Sig = 0.000), which 

confirms the significance of this coefficient at (α ≤0.05). 

Based on the above, we reject the second sub-hypothesis and accept the alternative sub-hypothesis: 

"There is a statistically significant impact for the organizational structures engineering on the 

reduction of the production costs in the Jordanian public industrial companies. 

Sub-hypothesis 3 H01-3: There is no statistically significant impact for the human resources 

engineering on the reduction of the production costs in the Jordanian public industrial 

companies. 

Results of testing the impact of the dimension of (HR Engineering) on the reduction of the 

production costs* Table (4) 



Mohammed Faisal Rizq Abu Al-Basal, Salam Nawaf Almomani , louglaithi lakhdar 
___________  The Impact of Business Process Reengineering (BPR) on the Reduction of the Production Costs in the Jordanian Public Shareholding 

Companies listed on the ASE 
____________________________________________________

 (PP104-118
 _________________________________________________________

  

  

112 

Depende

nt 

variable 

 

Model Summery 
ANOVA Coefficient 

R 

Coefficie

nt  

r
2
 

coefficie

nt 

Calculate

d F 
Df 

Sig 

F* 

 

Variance Β 

St. 

erro

r 

T 

Calculat

ed 

 

Sig t* 

 

Reduction 

of 

productio

n costs 

0.692 0.478 330.296 

1 

0.00

0 

HR 

Engineerin

g 

0.65

9 

0.03

6 
18.174 0.000 

36

0 

36

1 

* The impact is statistically significant at sig. (α ≤0.05) 

The results of table (4) indicate that (r = 0.692), which indicates that there is a positive relationship 

between the dimension (human resources engineering) and the (reduction of the production costs). 

Furthermore, the value of r2 was 0.478, which means that the dimension (human resources 

engineering) explained (47.8%) of the variance in the (reduction of the production costs), with other 

factors remaining constant. Furthermore, the value of (F) was (330.296) at (Sig = 0.000), which 

confirms the significance of the regression at (α ≤0.05). 

The table also shows that the value of β was 0.659 and the value of t was 18.174 at (Sig = 0.000), 

which confirms the significance of the coefficient at (α ≤0.05). 

Based on the above, we reject the third sub-hypothesis and accept the alternative sub-hypothesis: 

"There is a statistically significant impact for the human resources engineering on the 

reduction of the production costs in the Jordanian public industrial companies." 

Sub hypothesis 4 H01-4: There is no statistically significant impact for the industrial processes 

technology on the reduction of the production costs in the Jordanian industrial companies. 

 

 

 

 

 

 

 

 

 

 

Results of testing the impact of the dimension of the Industrial Processes Technology (IPT) on the 

reduction of the production costs* Table (5) 
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Dependent 

variable 

Model Summery ANOVA Coefficient 

R 

Coefficient  

r
2
 

coefficient 

Calculated 

F 
Df 

Sig 

F* 

 

variance Β 
St. 

error 

T 

Calculated 

 

Sig 

t* 

 

Reduction of 

production 

costs 

0.254 0.064 24.763 

1 

0.000 IPT 0.262 0.053 4.976 0.000 360 

361 

* The impact is statistically significant at sig. (α ≤0.05) 

The results of table (16) indicate that r was 0.254; this means that there is a positive relationship 

between the dimension (industrial processes technology) and the (reduction of the production 

costs). The value of r2 was 0.064, which means that the dimension of the (industrial processes 

technology) explained (6.4%) of the variance in the (reduction of the production costs), with other 

factors remaining constant. It also shows that the value of (F) was (24.763) at (Sig = 0.000) and this 

confirms the significance of the regression at (α ≤ 0.05). 

The table also shows that the value of β was 0.262 and the value of t was 4.976 at (Sig = 0.000), 

which confirms the significance of the coefficient at (α ≤0.05). 

Based on the above, we reject the fourth sub-hypothesis and accept the alternative sub-hypothesis: 

"There is a statistically significant impact for the industrial processes engineering on the 

reduction of the production costs in the Jordanian industrial companies." 

Sub-hypothesis H01-5: There is no statistically significant impact for the improvement of the 

total quality standards on the reduction of the production costs in the Jordanian industrial 

companies. 

Results of testing the impact of the dimension of (Total quality standards) on the reduction of the 

production costs* Table (6) 

Dependent 

variable 

Model Summery ANOVA Coefficient 

R 

Coefficient  

r
2
 

coefficient 

Calculated 

F 
Df 

Sig 

F* 

 

Variance Β 
St. 

error 

T 

Calculated 

 

Sig 

t* 

 

Reduction of 

production 

costs 

0.154 0.024 8.719 

1 

0.003 

Total 

quality 

standards 

0.167 0.056 2.953 0.003 360 

361 

* The impact is statistically significant at sig. (α ≤0.05) 

The results of table (6) indicate that r = 0.154, which means that there is a positive relationship 

between the dimension of (the improvement of the total quality standards) and (the reduction of the 

production costs). The value of the selection coefficient was (r2 = 0.024), which means that the 



Mohammed Faisal Rizq Abu Al-Basal, Salam Nawaf Almomani , louglaithi lakhdar 
___________  The Impact of Business Process Reengineering (BPR) on the Reduction of the Production Costs in the Jordanian Public Shareholding 

Companies listed on the ASE 
____________________________________________________

 (PP104-118
 _________________________________________________________

  

  

114 

dimension of (the improvement of the total quality standards) explained (2.4%) of the variance in 

the (reduction of the production costs), with other factors remaining constant. It also shows that the 

value of (F) was (8.719) at (Sig = 0.000), which confirms the significance of the regression at (α 

≤0.05). 

The table also shows that the value of β was 0.167 and that the value of t was 2.953 at (Sig = 

0.000), which confirms the significance of the coefficient at (α ≤0.05). 

Based on the above, we reject the fifth sub-hypothesis and accept the alternative sub-hypothesis: 

"There is a statistically significant impact for the improvement of the total quality standards 

on the reduction of the production costs in the Jordanian industrial companies." 

Sub-hypothesis 6 H01-6: There is no statistically significant impact for the value engineering 

on the reduction of the production costs in the Jordanian public industrial companies. 

  

Results of testing the impact of the dimension (value engineering) on the reduction of the 

production costs* Table (7) 

Depende

nt 

variable 

Model Summery ANOVA Coefficient 

R 

Coefficie

nt  

r
2
 

coefficie

nt 

Calculate

d F 
Df 

Sig 

F* 

 

Variance Β 

St. 

erro

r 

T 

Calculate

d 

 

Sig 

t* 

 

Reduction 

of 

productio

n costs 

0.001 0.000001 0.0004 

1 

0.98

3 

Value 

Engineerin

g 

0.000

9 

0.04

4 
0.022 

0.98

3 

36

0 

36

1 

* The impact is statistically significant at sig. (α ≤0.05) 

The results of table (7) show that r = 0.001, which means that there is a weak relationship between 

the dimension of the (value engineering) and (the reduction of the production costs). Also, r2 was 

0.000001, which means that the dimension of the (value engineering) explained (0.0001%) of the 

variance in the (reduction of the production costs), with other factors remaining constant. Also, the 

value of (F) was (0.0004) at (Sig = 0.983); this confirms the insignificance of the regression at (α 

≤0.05). 

The table also shows that the value of β was 0.0009 and that t was 0.022 at (Sig = 0.983), which 

confirms the insignificance of the coefficient at (α ≤0.05). 

Based on the above, we accept the sixth sub-hypothesis, which states that: 

"There is no statistically significant impact for the value engineering on the reduction of the 

production costs in the Jordanian industrial public companies." 

To test the main hypothesis, the multiple regression analysis was used; the results were as follows: 

Results of testing the impact of the dimensions of the overall BPR on the reduction of the 

production costs* Table (8) 
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Depend

ent 

variabl

e 

Model Summery ANOVA Coefficient 

R 

 

R
2
 

 

F 

Calcu

lated 

 

 

Df 
Sig F Variance Β 

St. 

error 

T 

Calcul

ated 

 

Sig t 

 

Reducti

on of 

product

ion 

costs 

0.774 0.600 
88.64

7 
6 0.000 

trend towards 

decentralizati

on 

.007 .044 .157 .875 

   

 

 

organizational 

structures 

Engineering 

.554 .055 10.026 .000 

355 

HR 

Engineering 

.225 .054 4.212 .000 

IPT .027 .043 .621 .535 

361 

Total quality 

standards 

.035 .045 .780 .436 

Value 

Engineering 

.025 .042 .588 .557 

* The impact is statistically significant at sig. (α ≤0.05) 

    The results of the table (8) indicate that the correlation coefficient (R = 0.774) refers to the 

positive relationship between the independent variables and the dependent variable, and that the 

impact of the independent variables (the dimensions of the BPR) on the dependent variable (the 

reduction of the production costs) is statistically significant; the value of the calculated F was 

(88.647) at (Sig = 0.000) which is less than 0.05. The value of the selection coefficient was (R2 = 

0.600) which shows that (60.0%) of the variance in the (reduction of the production costs) can be 

explained by the variance in the (dimensions of the BPR) all together. 

The coefficients' table showed that the value of β for the dimension (trend towards decentralization) 

was (0.007) and that its t value was (0.157) at (Sig = 0.875), which indicates that the impact of this 

dimension was insignificant. The value of β at the dimension of the (organizational structures 

engineering) was (0.554) and its t value was (10.026) at (Sig = 0.000). This indicates that the impact 

of this dimension is significant. The value of β at the dimension (human resources engineering) was 

(0.225) and its t value was (4.212) at sig. (Sig = 0.000), indicating that the impact of this dimension 

is significant. The value of β at the dimension of the (industrial processes technology) was (0.027) 

and the t value was (0.621) by the level of significance (Sig = 0.535), which indicates that the 

impact of this dimension was insignificant at (Sig = 0.436), which indicates that the impact of this 

dimension is insignificant. The value of the β at the dimension (value engineering) was (0.025) and 

the t value was 0.588 by (Sig = 0.557), which indicates that the impact of this dimension was 

insignificant.  

Based on the above, we reject the first major zero hypothesis and accept the alternative hypothesis: 

"There is a statistically significant impact for the BPR on the reduction of the production 

costs in the       Jordanian public industrial companies. 
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7. Results and discussion.: 

- Results: 

depending on the results of the data analysis and the hypotheses testing, the study concluded the 

following results: 

1. the Jordanian industrial companies apply the dimensions of the process reengineering in a 

medium degree since the sample members tended to apply these dimensions but without an absolute 

approval; the mean of the scale of the dimensions of the PR was (3.515) with a medium relative 

importance. This is an indication that the public industrial companies are seeking to apply the 

dimensions of the process reengineering; however, this was not at the level required. 

2. the dimension of the (human resources engineering) was ranked first as one of the dimensions of 

the PR where the mean of the scale of the (human resources engineering) was (3.704) by a high 

relative importance. This is an indication that the managements of the Jordanian industrial 

companies do realize the importance of the human element in the development and innovation of 

processes, and its ability to use the tools of work and the modern technology in the best way. 

3. The rest of the dimensions of the other process reengineering ranged from high to medium 

relative importance, with the latter ranked last by a mean of (3,345) with a medium relative 

importance. This is an indication that the trends of the sample members tended to be totally not 

approving the companies' 'adoption of an organizational structure that contributes to the 

development process and supports the innovation processes in the company. Furthermore, the trends 

of the sample members indicate that companies are not far away from the routine work, and that 

they do not seek to increase the interactions among the units, sections and departments in the 

company. 

4. The results of the analysis showed that the Jordanian industrial companies seek to reduce the 

production costs in general, but this is not at the required level since the mean for the items of the 

(reduction of the production costs) was 3.461 by a medium relative importance. It has been shown 

that companies seek to rationalize their operating expenses by best optimizing the available 

resources with the use of a scientific method by applying the management accounting tools, such as 

the targeted cost, and reference comparisons, etc. 

5. The results of the hypotheses test showed a significant impact for the dimensions of the overall 

BPR on the reduction of the production costs. The dimensions of the BPR were able to explain 

(60.0%) of the variance in the reduction of the production costs. The dimensions of the (human 

resources engineering) and the (organizational structures engineering) were characterized by the 

existence of the significant impact. However, the rest of the dimensions had no impact on the 

reduction of the costs when studying the dimensions combined although there was an impact for 

some of them when studying the dimensions individually. This is an indication for the importance 

of the impact of these two dimensions on the cost reduction. The existence of such an impact may 

be due to the importance of the human resources in the optimal utilization of resources, and to the 

importance of the formation of the organizational structures for the flow of information and 

processes related matters. 

- Recommendations: 

Based on the results obtained, the researcher recommends: 

1- The need that the departments in the industrial companies stay away from the routine work, and 

follow modern methods and administrative methods, to coordinate the tasks among the internal 

units and increase the interaction among them. This is done for the purpose of ensuring that the 

organizational structure contributes to encouraging cooperation and communication between the 
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departments and the employees to exchange experiences and knowledge for developing the job 

environment, increase the efficiency of the internal processes and reduce the costs. 

2- not making the decision-making process only limited to the senior administrations, expanding the 

powers exercised by the middle and lower administrations, moving away from the centrality of 

decision-making to qualify all the administrative levels to take responsibility, and making decisions 

at the right times and in cases of crises to avoid losses and the loss of investment and sales 

opportunities. 

3- Providing an appropriate and safe job environment for employees by providing the occupational 

safety requirements, and ensuring the employees against the risk of injuries at work with the aim of 

increasing the level of the job satisfaction that contributes to increasing the effectiveness and 

efficiency of employees' performance, thereby reducing the costs. 

4- Providing the necessary IT infrastructure to support processes, increasing the effectiveness of the 

communication between the teams, and allowing employees to obtain the necessary information to 

complete the tasks required of them at the right time. 

5- Spreading the culture of quality among employees through training and educating them in the 

importance of quality, and getting access to the quality standards through a guide on the quality 

standards with the aim of linking the process of the reduction of the production costs to the quality 

standards. 

6- The need to encourage the management for a free presentation, creativity and innovation, and to 

provide incentives to creators for the aim of supporting the stages of the value chain, as these things 

play the role of improving the value of goods and products, assessing the efficiency of the internal 

processes, solving problems correctly, and avoiding potential losses.  

7- Companies should seek to build relationships with several suppliers, and not to be satisfied with 

a single supplier, in order to ensure access to direct and indirect raw materials with the quality 

needed, speed and low cost, to reduce the time spent in production, and to reduce the production 

and operation costs. 
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