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Abstract:

This intervention aims to contribute to the diagnosis of the thesis of the citizenship institution
and the management of competencies to revive the entrepreneurial spirit (a reference to Algeria),
That is because citizenship of institutions or companies is like strengthening the relationship
between the economy and society,by documenting the relationship between institutions,

entrepreneurs and owners of capital on the one hand, and between the community and the
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different classes and sects on the other hand; Entrepreneurial The institutions adopt the
philosophy of citizenship institutions or companies achieved several gains, including : Improve
its reputation in the market, avoid risks as much as possible, increase customer loyalty, and most
importantly, bring in profits and accumulate wealth, Through social integration processes,
because the institution is more than just an economic entity that seeks to achieve profit and
maximize benefits, Institutions today, and even in countries emerging economies have become
part of the communities in which they operate, affected by economic, social and environmental
Bouapiadtha, for survival and continuity.

Keywords: Citizenship; Corporate Citizenship; the management of competencies; the
entrepreneurial spirit.
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CADRE COMCEPTUEL

L'effer de la citoyenneté d'entreprise sur la satisfaction,
la loyauté et la conflance du consommateur
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Source : Naima, cherchem et Taieb Hafsi,(2017), les Hasnaoui,une entreprise citoyenne,editions
casbah,alger,2017,p54.
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