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The Third International Scientific Conference of the Department
of Mass Communication - College of Arts and Social Sciences
Sultan Qaboos University

Mass Communication in the Digital Environment: Between
Necessities of Media Literacy and Requirements of Media Education

23-25 March 2021, Muscat, OMAN
Virtual Conference
Preface

Most of the research and accumulated literature in the field of media literacy
and media education focus on the educational role that can be played by media
in society. At its inception, scientific research in this field was linked with how to
utilize media to serve and support educational curricula. However, a number of
methodological and practical obstacles still arise concerning how to use media in
literacy and educational processes, and about the need to reconsider the limitations
of media’s functional role in this regard in view of the changes and technological
developments in the mass communication environment since the beginning of the
current millennium.

In recent years, there has been a shift in thinking about literacy through media and
communication to literacy in the field of media and communication. This shift was
driven by media that tightened their control on the world, serving now as both
entertainers and educators. Education about how to use both traditional and new
media has become the focus of much research and several media and educational
institutions as well as regional, national and international civil society organizationsin
an attempt to understand and analyze the deep impact of media and communication
in the era of digitization and multiple networks. Despite multiple definitions as a
result of the diversity of intellectual approaches, most agree that media literacy
means to strengthen the capacities of publics and their skills to understand media
content, how to select such content and deal with it effectively.

At a similar level of importance and in light of a media environment characterized
by transformation, continuous regeneration and a belief in the importance of
education and its roles in developing media content, media academic institutions
pay great attention to the issues of education, media training and innovation, as
well as reviewing both the academic and vocational programs. The issue of media
education is central and of great importance for media education institutions around
the world. Media schools worldwide have followed two main tracks: the first is
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general media education that deals with theoretical and philosophical ideas related
to media activities, functions and the basic skills necessary for media professionals.
It can be said that schools of media education in the Arab world represent this track.
The second one, more qualitative in its approach, concentrates on different media
aspects and specializations with a special focus on the skills required in each. Media
education schools in many Western countries, especially the United States, comprise
the most prominent examples of this track.

After the launch of the technology and communication revolution in the mid-
twentieth century, media education schools began to reconsider those tracks as
this revolution produced different and varied means of communication, practices,
activities and influences. From this perspective, education and media training
institutions could not ignore all these changes and continue their curricula with
the same practices as before. Today, fundamental questions are raised related to
methods of media education, theories, the nature of professionals working in media
outlets and those interested in them, as well as the shape of media institutions
in the future, their types and contents, thus some other questions are raised. The
question of primary importance is: Will media education schools absorb all of these
changes? What are their scientific and practical initiatives to accommodate these
changes?

Conference Rationales

1. Highlighting the concept of media literacy that goes beyond the idea of
preparing the audience to deal critically with media content, interpret and sort
them out, to a broader and deeper concept dealing with everything related to
the production of media materials and interacting with them.

2. Considering intellectual, cultural and political contexts influencing media
production and consumption in the evolution of digital media.

3. Merging the two research fields; media literacy and media education,
since media content is not produced in isolation from the audience or without
visualizing the different ways in which audience interact with media content.

4. Overcoming the partial and descriptive approach towards media and
communication phenomena, thereby interpreting and analyzing how the
audience receive media content. Despite the richness of classic communication
models and regular expansion of media and communication in references
and theories, especially theories of influence, audience, and public opinion in
addition to other critical issues, the communicator remains the weakest link in
varied media studies, especially in the Arab World academia.

5. Most of the communication models developed by researchers since the
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forties of the last century are no longer sufficient to explain the dynamics of
communication in the digital age, where roles overlap and locations are subjected
to change: the recipient becomes a communicator and the individual is an
institution; the geographical space is not limited and thus the separation between
communicators and recipients became more controversial than realistic. Every
recipient is thus a potential communicator, and every communicator needs to be
a recipient in order to continue to function.

6. Analyzing the relationship between the educational field, media content,
technological tools and their uses, by focusing on the educational environment
tracks related to qualifying and training responsible media specialists in light of a
complex media environment and new technological innovations.

Conference Vision

Foreseeing the future of media literacy and media education.

Conference Mission

Shedding light on the transformations of the digital age and their effects on media
literacy and media education from philosophical, methodological and practical
perspectives.

Conference Objectives

1. Analyzing and discussing the philosophical and theoretical frameworks related to
media literacy and media education in the digital age.

2. Reviewing and analyzing the contemporary methods in media literacy and
education both in the Arab world and internationally.

3. Identifying the trends and general policies related to media literacy and education
both in the Arab world and internationally.

4. Exploring the future of media literacy and media education and their development
mechanisms.

Conference Themes & Sub-Themes

First. Philosophical and Theoretical Frameworks Concerning the Relationship
Between Media and Literacy and Problematic Issues Governing Them:

1. The development of the concept media literacy.

2. The philosophy of media literacy and the controversial relationship between
literacy and media.
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3. Media literacy and media education in the era of mass media convergence.

Second. Media Literacy and Media Education in the Digital Environment:

1. Media literacy and media education new patterns in light of usage and reception.
2. Multi-digital platforms and their role in media literacy.

3. Qualifying the recipient to interact with traditional and new media content.

4. Qualifying the recipient to participate creatively in producing media content.

Third. Policies and General Trends in Media Literacy and Media Education in the
Arab World and Internationally:

1. Analyzing and evaluating policies and general trends in the Arab world and
internationally in the field of media literacy.

2. Analyzing and evaluating policies and general trends in the Arab world and
internationally in the field of media education.

3. Analyzing policies and trends of international organizations in the fields of media
literacy and media education.

Fourth. Media Education and Training Curricula in the Digital Age in the Arab
World and Internationally:

1. The development of media education and training institutions and their
contemporary trends in the Arab World and internationally.

2. Media education curricula in the Arab World and internationally.

3. Media training programs in the Arab World and internationally.

Fifth. Media Literacy and Media Education: Future Scenarios
1. The future of media literacy in light of the changes in the digital environment.

2. The future of media education in light of the changes in the digital environment.

Submission Guidelines
1. The submitted research must be related to one of the conference themes.
2. The participant must submit an abstract of no more than 300 words.

3. The abstract should be sent to the conference organizing committee no later
than January 2021 ,31.

4. The conference’s scientific committee will review the submitted abstracts and
contact researchers after January 2021 ,31.
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5. Full research papers must range between 5000-4000 words including
bibliography.

6. Deadline to receive full research papers is March 2021 ,15.

7. Full research papers will be referred for future publication in the refereed
conference proceeding.

8. All correspondence related to the conference will take place via the following
email:

masscomm@squ.edu.om

masscommconference2021@gmail.com
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Understanding Journalisms: From Information to
Entertainment by Persuasion and Promotion

Prof. Marc-Frangois Bernier
University f Ottawa, Canada

mbernier@uottawa.ca

Abstract

There is no one journalism. There are many journalisms. This is the conclusion to which
comes anyone who analyses methodically and systematically the plurality of practices in
real life, often at odds with the normative and self-promotional discourses of the media
and their journalists. There are several journalisms with different aims and functions. They
could be positioned on a continuum from the highest democratic functions to the deepest
needs for entertainment, a continuum from reason to emotion, from democracy toillusion.
Adopting this bold, iconoclastic approach as some might say, helps to alleviate some
confusion. Thus, we will no longer ask whether journalism is threatened or not, but which
journalisms are at risk and which ones are emerging or growing. This allows us to better
take in account the transformations and reconfigurations of a social institution subjected

to forces exerted by social, cultural, technological and economic factors.

We will also stop asking who is or is not a journalist. We will be more interested in those

who are involved, professionally or not, in various forms of journalisms.

Speaking about the plurality of journalisms means to recognize the diversity of the practices
of millions of men and women from all continents, facing different socio-economic
backgrounds and political regimes, with the whole spectrum of living conditions, rights
and human freedoms. The exercise to which we are invited thus requires decentration and
reconsider preconceived ideas, especially with regard to the ideal typical representation of

journalism. Dr Bernier will introduce a Typology of journalisms.
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De Westernizing Journalism Research, Education and
Profession in Islamic Context

Prof. Basyouni Hamada
Department of Mass Communication, Qatar University

bhamada@qu.edu.ga

Abstract

Journalism research, education and practice across Muslim countries adopt the Western
paradigm, which is based on different ontological, epistemological and methodological
underpinnings. Despite the serious attempts to de-Westernize journalism, the Western
hegemony remains the sole determinant of journalism research, education and practice.
Educationis supposed to be influenced and shaped by research, and both should determine
how the profession is practiced and this is why they have to be examined from a holistic
perspective. De-Westernization in this context does not mean exclusion of Western legacy
because of its affiliation to the West. The aim, rather, is to localize, reorient and more
importantly, to reinvent the ways of generating models of journalism that adequately
explains the reality in Muslim world and that responds to domestic needs of Muslim and
Arab scholars, learners, journalists and publics. This intervention seeks to develop a hybrid
scientific worldview that merges Western and Islamic paradigms to widen and enrich the

universal base of journalism as interdisciplinary science and art.
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Comparative insights on journalism students’ views
from across the globe

Prof. Folker Hanush
University of Vienna, Ausrtia

folker.hanusch@univie.ac.at

Abstract

Asaresult of the growth of journalism education at universities, scholarship hasincreasingly
concerned itself with the ways in which students are socialized into journalism through
their education. While many single-nation studies exist, however, few have examined
these from a global perspective. This presentation draws on the study Journalism Students
Across the Globe, which surveyed nearly 19,000 journalism students across 31 different
countries, spanning all inhabited continents. It explores students’ motivations for studying
journalism, how they view their future role, their ethical beliefs and what they see as
major threats to journalism in their respective countries. This presentation will provide a
snapshot of some these key findings and give an insight into how journalists of the future
think about journalism and their role in it. The implications for journalism education are

also discussed.
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The shifts in journalism in the digital age: Between
competition, responsibility and accountability

Prof. Beate Josephi
University of Sydney, Australia

b.josephi@ecu.edu.au

Abstract

Journalism, for a long time, was seen as the provision of news, written by people in media
houses, also described as large-scale institutional settings. The media outlets’ control over
the news flow was a pivotal element in the way journalism was perceived. But this view
no longer holds. In the digital age, news comes to the reader and listener through many
avenues. It can be journalistic news, but it also can be news on social media through family
and friends, public relations news, advertisements or professional news from colleagues
and professional associations. In the digital age, many messages reach the reader and the
last few years have shown that these messages can contain misleading information or, as
it is commonly known, can be ‘fake news’. In the digital age, it is the task of media literacy
to teach readers and listeners how to discern between the many voices available to them
and how to distinguish between trustworthy and untrustworthy sources. For journalists,
the job in the digital age has become harder. Journalists are no longer the sole purveyors
of news, but they are still the people who, by virtue of their craft and knowledge, can
promote themselves as the trusted source of information. This talk will first of all outline in
some detail the changes journalism is undergoing in the digital age before briefly turning
to media education and lastly, in greater detail, looking at journalism education and

journalists’ difficult task to be heard and seen as a responsible information provider.
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Converged Media Curriculum for a Converged Media
Landscape and a Complex Ecosystéeme

Dr. Mohamed Elsayed Mukhtar
American University of Bahrain

osmondo2020@gmail.com

Abstract

Thecurrentmedialandscape presentsacomplexpicture. Butitseemsthat news ofimminent
and early death of legacy/traditional media turned out to be «greatly exaggerated», to use
Mark Twain's response to reports and rumors of his alleged death while in fact still very
much alive.

The advance and wide-spread use of digital and new media technology over the last decade
has led many to believe that the future of mass media is settled, predicting that, the clear
victor in the battle between old and new is evident with the total dominance of digital
and new media on one hand, and the demise and decline of legacy and traditional media
on the other. Though the current media landscape remains complex and multi-faceted,
it seems that the common predictions of imminent and inevitable death for legacy and
traditional media have turned out to be somewhat less clear than expected, and perhaps
a bit of an overstatement. Rapid and recent developments in the media landscape are
telling an unexpected story, rendering these previously thought of as obvious predictions,
at least in part, inaccurate.

A survey of the current media landscape reveals important new trends. First, several
internationally recognized digital media outlets such as Buzzfeed, The Huff Post, Vice,
Mashable and Vox Media in recent years are unexpectedly losing readership and revenue.
Someofthemareclosingtheirdoorsaltogether,and othersarelosingtheirmost experienced
traditional journalists to legacy media outlets such as the New York Times. Secondly, The
New York Times, and other similar outlets such as the Washington Post and National Public
Radio (NPR), and big legacy media conglomerates, such as AT&T, Time Warner, Disney and
21st Century Fox have seen unprecedented levels of growth, increased subscriptions and
revenue. By the end of 2020, the New York Times had reach seven million subscribers, the
highest in its history.
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The “Invisible” Existence of Media Literacy in Arabic Media
Education and Digital Media Practices

Dr. Hesham Mosbah
Rollins College, USA
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Abstract

The lack of media literacy curricula might have been remarked by some researchers and
lamented by other media critics and practitioners in the Arab region. The rising concern
over the circulation and consumption of fake news has been also blamed on the lack of
media literacy skills on the part of social media users, media practitioners, and even media
educators. However, such concerns and criticisms need to rest on research-based evidence
to be validated and, eventually, addressed. This short paper examines the media literacy-
related curricula and investigates whether media education in the Arab World is oriented
either towards or away from media literacy. This work also identifies several social media
practices/initiatives in this region that epitomizes the multi-faceted concept of media

literacy.

Key words: Media Literacy, Social Media, Media Education, Digital activism, Arab World.
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Media education in a foreign language:
a holistic approach in Oman

Dr. Sonia Ambrosio
Mass Communication Dept., Sultan Qaboos University, Oman

snelson@squ.edu.om

Abstract

Teaching media and journalism in a cultural landscape in which critical thinking in a foreign
language is missing requires a holistic approach. Due to a complex and strong cultural
influence on society, it needed levels of awareness to detect cultural differences among
students coming from various regions within the country. Thus, teaching journalism, online
publishing, and social media as reporting tools, proved to be first to understand students’
attitudes towards studying and learning and then, to understand the regions and social-

cultural fabric they bring with them.

The use of the English language in course material deliverance, media production
assignments, critical analysis, including evaluation of professional English media has
upscaled students’ skills for the workforce. The other important element was to understand
the media landscape in the country: both the Arabic language media and the English

language media.

The Internet has brought influence and challenges to the way communication is now
performed. And that is not different in Oman. There is a consciousness towards the need

to preserve traditions, while at the same time, to adjust to a new wired world.

In this paper, | argue for media education in Oman to emphasise that students achieve
English language competency and be trained to work in an international environment.

Positive steps have already proved beneficial but more needs to be done.

This paper intends to inform and spark discussion while at the same time reflecting on

media and journalism educational challenges.
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Living in The Age Information Superhighway: An Insight Into
The Media Literacy Levels of The Audiences in Oman

Dr. Ravideep Kaur Madaan Ms. Muna Al Shahri
College of Applied Sciences, Salalah, University of Technology and Applied Sciences

ravideep.sal@cas.edu.om muna-alshahri.sal@cas.edu.om

Abstract

In the wake of globalization, and technology offering newer platforms and applications,
media convergence is the reality of the times. Individuals of all age groups are left with
no other option than to consume the content offered to them through different forms of
media yet offered on the same platform, be it a mobile device or a desktop. This content
may be the one initiated by other individuals as themselves or media houses. Though
this content has opened the borders of information for individuals who otherwise may
not have access to, it also comes with its vices. Where at one place, the authenticity and
trustworthiness of the content is fading away with the surge of content generators across
different media platforms, the common man is sometimes left with no alternative then
to believe what he sees unless he is guided enough to differentiate truth from falsehood.
This is where the role of media education comes to play. Like other forms of education,
which are necessary for survival, media literacy is also a necessity for survival in this world,
which is overcrowded by media content. This research study aims to get an insight as to
how well do individuals keep abreast of these changes in the Sultanate of Oman amidst
technological changes in media. The basis of this study is to measure the extent of media
literacy among individuals and to understand the relationship between media literacy and

media education.

To achieve the research objectives, in-depth interviews and questionnaire methods have
been applied. SPSS has been used for data analysis. The results illustrate a serious lack of
media education amongst the different strata of audiences in Oman and emphasizes an
urgent need of media education for all to prepare a media literate society that is ready to

embrace media convergence without any harmful impact.

Keywords: medialiteracy, media education, media convergence, Information Superhighway
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Public Relations Education in the Arab World:
A Critical Appraisal

Prof. Mohamed Kirat

Mass Communication Dept., Sultan Qaboos University, Oman

m.kiratl@squ.edu.om

Abstract

Public relations is one of the world’s fastest growing professions and areas of study, yet
great differences exist globally in its practice and teaching. Much has happened in public
relations with the advent of Internet and social networks. For over seventy years universities
and higher education institutions in the Arab World have been preparing their students
for careers in public relations. This paper looks at the PR education and training in Arab
universities in terms of courses taught, textbooks and profile of PR instructors. The study
analyzes the PR study plans and courses syllabi of Arab universities offering PR degrees.
One major issue to be raised is to what extent departments of Mass Communication and
Public Relations have adjusted their curriculum according to the latest developments of
online and virtual PR, integrated marketing communication, image building and reputation
management. Are Arab universities PR graduates well prepared and qualified to perform
the profession? Do they have the necessary knowledge and skills to face the escalating
demands of a highly competitive and fast growing profession? In depth interviews were
conducted with PRinstructors. Online questionnaires were also sent to PR educatorsin Arab
universities to look at study plans, curriculum, textbooks, Internships and training. Issues
related to the latest technological developments in the profession ware also addressed.
Interviewees were also asked about the drawbacks and shortages in the curriculum and
their suggestions to improve PR education in the region. Findings of the study suggest that
PR education in the Arab World lags behind in terms of major courses that cover digital
and virtual PR. There is a big shortage in terms of textbooks covering major areas of public
relations. PR educators in the Arab World suggest improvement of the present curriculum
through the offering of more practical and new courses such as digital PR, Integrated
Marketing Communication, social media and PR, strategic planning, image building and

reputation management.
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Reading, Learning ... and Producing Their Own Media

Prof. Carola Richter
FU Berlin and AREACORE, Germany
carola.richter@fu-berlin.de

Abstract

One main element in media literacy is to not only learn about the media, but to produce
media products on his or her own. Only then the logic of media production as well as
ethical research skills and transparent dissemination can be acquired and internalized.
We will present the an innovative elLearning platform on Arab Media including film
material produced jointly by intercultural student teams. The backbone of this platform is
intercultural exchange and teaching that creates a deeper understanding of media literacy
across borders. This project has been facilitated by AREACORE which is the acronym of
Arab-European Association of Media and Communication Researchers. It comprises 11
institutional partners, including major media and journalism institutes in the MENA region

stretching from Morocco to Iraq.
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Media Literacy ... Critical Minds for Critical Times

Ms. Bayan Tal
Jordan Media Institute, Jordan

bayantal@gmail.com

Abstract

Jordan Media Institute (JMI) has been actively introducing Media and Information Literacy
(MIL) into Jordan since 2016. We worked with the Ministries of Education, Higher Education
and Youth, training hundreds of academics, students and youth and engaged Civil Society
Organizations. The initial pilot project involved training 24 teachers from eight public
(boys and girls) schools who in turn set up MIL clubs at their schools. More than 120
students from grades 9-7, including Syrian refugees, joined clubs which convened once
a week either before or after school hours. The impact on the young students and the
enthusiasm and dedication of the teachers helped convince the government to integrate
MIL into grades seven, eight and 10.

All these efforts made JMI the recipient of UNESCO’s GAPMIL Award for 2018. To ensure
further dissemination and sustainability, JMI drafted a strategic framework for introducing
MIL on a national scale which was adopted by the government and JMI named the

implementing partner. We will present this strategic framework in this panel.
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Promoting Transparency and Freedom of Speech

Ms. Buthayna Al-Semeiri
Birzeit University, Media Development Center, Palestine

bsomeiri@birzeit.edu

Abstract

Birzeit University’s Media Development Center has been involved in a number of MIL

projects, including training more than 3000 participants of school students, fresh graduates,
women, youth, municipalities’” members, governmental and non-governmental entities,
as well the development of a Media Literacy Manual to be used in educational contexts in
Palestine. For us, promoting transparency and freedom of speech when addressing social,
political, and cultural issues is important during the capacity building and training, as both
a basis and symbol of a fair, participatory, inclusive and democratic society. Through media
literacy we aim to empower people to realize their rights; and to assist those responsible
for upholding such rights in ensuring that they are implemented. The presentation will give

more insights into this approach as it also reflects the specific circumstances in Palestine.
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Advancing Skills in Critically Reading Media

ﬁ Dr. Jad Melki
." ) Communication Arts Dept., Lebanese American University

jmelki@lau.edu.lb

Abstract

Aimingto advance young people’sand journalists’ skills in critically engaging with the media,
we decided to institutionalize a Media and Digital Literacy Academy. MDLAB runs each
year an intensive summer academy that bring together academics, students, journalists
and activists to learn, train, network and socialize on all matters related to media and
digital literacy. The result of these trainings is a curriculum in media and digital literacy
which has been adopted by 40 Arab universities and schools in 12 Arab countries. We will
present how the academy works on developing further an MDL curriculum that includes

modules and training manuals including course plans, multimedia, and case studies.
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