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The inevitability of adopting e-commerce as one of the pillars of e-
government in light of the COVID-19 pandemic
The experience of the Kingdom of Saudi Arabia as a model
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Abstract: This study aimed to know the most important theoretical aspects related
to the concepts of electronic commerce and e-government, and to show the
importance of adopting electronic commerce as a new model in commerce, in
addition to identifying the most important requirements for countries to adopt this
model, whether they are requirements related to infrastructure, human requirements or
legislative and legal requirements.
The study concluded that electronic commerce is an important model in the current
era because of the electronic transactions that take place over the Internet, especially
in light of the Corona Covid-19 pandemic, which imposed a total closure on countries
and individuals.
The study also concluded that the Kingdom of Saudi Arabia is considered a
pioneering model in adopting e-commerce, and this is reflected in its ranking within
the e-commerce index for the year 2020.
Keywords: e-commerce, e-government, corona pandemic. Kingdom Saudi Arabia.
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