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Abstract

The purpose of this paper is to demonstrate how successful social media marketing efforts are
in attracting customers for startups. He is also trying to understand how the owner of a startup
learns to use social media to grow his business and use social media to interact with his
customers.

The paper showed that social media is effective in spreading spoken word and connecting
with customers. This was reinforced by demonstrating the importance of a startup on the
Internet and its social impact according to the global ranking of some Arab startups in general
and Algerian ones in particular, and a set of suggestions including social media marketing
strategies for the benefit of startups was presented. This study concluded that social media is
an effective tool for startups to reach new consumers and also to retain existing customers.




Keywords: social media, startups, marketing, customers.
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