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Abstract:

this study aimed to highlight the role of social psychology (leadership-social interaction) in solving some
behavioral and educational problems among employees in the educational institution "exploratory study
of some secondary schools in the city of Msila", where the descriptive analytical method was used, on a
community of employees Secondary Education stage for the academic season 2020/2021 in some
secondary schools in the city of Messila, a sample was randomly selected estimated at 260, after

collecting data by the questionnaire, processed by the statistical package of Social Sciences (SPSSv24)
the results were as follows:
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1. The degree of practicing the principles of educational leadership among employees of educational
institutions in solving some educational and behavioral problems among employees of the institution
was with an average degree.

2. The degree of practicing the principles of social interaction among employees of educational
institutions in solving some pedagogical and behavioral problems among employees of the institution
was with an average degree.

3. The most common psychological and pedagogical problems in the school environment are: school
violence, lying, theft, shyness, tardiness in attendance, chaos inside the classroom.

Keywords: Social Psychology educational and behavnoral problems Secondary Education stage;
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