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Abstract:

This study aims to know the importance of the mental image of public relations and
its effects on clubs and sports federations, as a good reputation enhances the
possibility of making profit because it attracts customers towards the products of
sports clubs and federations and also attracts investors to them, and the experienced
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and skilled employees to assume positions in them, clubs and federations build their
reputation through Its development of practices that unite economic and social
considerations within its strategic and competitive plans, And every president of a
club or sports federation must be aware or familiar with the importance of public
relations within the sports institution. We have used the descriptive and analytical
method by distributing the questionnaire tool to a sample of 18 people representing
presidents and managers of football clubs in the Wilayat of M'sila, and we reached a
conclusion that Public relations aims to change the public perception of sports clubs
and put them in a positive light And that her job is important within the sports
institution to link the work of all departments as well to achieve the goals of the
clubs and gain the confidence of members with the decisions of the Board of
Directors.

4-Keywords Mental image, public relations, heads of sports clubs.
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