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Abstract: 

This study aims to demonstrate the effect of the use of information and communication 

technology on the financial and commercial performance of commercial banks at the level of Bordj 

Bou Arererig, this study was conducted by designing a questionnaire for the population of (50) 

individuals, and the statistical calendar for Social Sciences was used In order to analyze the data. 

The study found that information and communication technology helps banks in work, pushes 

them, giving them a position in the market, reduce costs, manage risks, predict crises, achieve 

Customer satisfaction, promotion of various services and achieving diversity in the provision 
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