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Evaluation the financial and social efficiency of microfinance institutions using data envelope

-analysis-A sample study of active microfinance institutions in Bangladesh
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Abstract

The study aims to assess the financial and social efficiency of microfinance institutions in
Bangladesh for the period 2015-2019 using data envelope analysis (DEA) method and using the
database taken from the MIX MARKET.

The study reached a number of results, perhaps the most important of which is the focus of
microfinance institutions on achieving financial efficiency in a way that exceeds their focus on
achieving social efficiency as a result of their trade-offs between their financial and social
objectives to ensure their continued presence in the market; Efficiency is affected by a number of
factors such as depth of access, which costs MFIs more and increases risks; The importance of
lending and educating women to ensure their financial and social empowerment; The need for
improvements in the inputs to reach the maximum outputs, both financial and social.

Keywords: microfinance institutions; financial efficiency; social efficiency; Data envelopement

analysis Method.
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