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Abstract

Although modern technologies used in online contracting have solved several problems and
opened the door for consumers to new shopping possibilities that could not be accessed through
regular contracting, and the possibility of navigating in various virtual stores freely and easily. In
parallel, however, new problems that did not exist previously appeared, and the consumer became
vulnerable. As a result of the consumer need to keep pace with the rapid development of the
Internet, in the absence of technical information enlightenment about these e-services. This
necessitates the creation of guarantees for the electronic consumer, which guarantees the confidence

of the consumer in dealing with the scope of electronic commerce.
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