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Abstract: This study aimed to know the impact of the Corona pandemic on the marketing
strategy of Al Salam Bank, and whether Al Salam Bank marketed electronic banking services
during the pandemic period, and whether these services respect the established prevention
protocols. After addressing the problem and introducing the electronic banking services that
Al Salam Bank has marketed, the study concluded that Al Salam Bank has marketed
electronic banking services like Amna website service, and Medina website and many other
banking services that respect the applicable preventive protocols, and reduce as much as
possible daily friction between people. The Corona pandemic also had an impact on banking
services and the bank marketing strategy, as the bank added a service to receive files from
customers without the need for the customer to move through the installment facilitation

service, a service that did not exist before the Corona pandemic.
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