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The Effects of Video Conferencing Applications on EFL Learners’ 

Autonomy During the Covid-19 Pandemic 

 
Abstract. The Covid-19 pandemic has prompted a rapid and unprecedented shift towards 

online learning, particularly in the realm of English as a Foreign Language (EFL) education. 

This study explores the impact of video conferencing applications on EFL learners' autonomy 

during this challenging period. The primary objectives are to assess the extent to which these 

applications have influenced students' autonomy in their language learning journey. Employing 

an exploratory research approach, data collection involved focus group discussions and 

observations. The findings reveal three key outcomes. Firstly, EFL learners reported an 

increased sense of autonomy when utilizing video conferencing applications for their language 

education. They demonstrated greater independence in managing their learning processes, 

setting goals, and monitoring their progress. Secondly, the study identified that the interactive 

features within these applications facilitated collaborative and self-directed learning 

experiences. Learners engaged in peer discussions and group activities, further nurturing their 

autonomy. Lastly, the observations revealed that instructors played a pivotal role in fostering 

autonomy by promoting self-regulated learning strategies and offering personalized guidance. 

Based on these findings, the study recommends that educators and institutions should continue 

to leverage video conferencing applications in EFL education, emphasizing the importance of 

fostering learner autonomy. Encouraging self-regulated learning strategies and providing 

guidance tailored to individual needs can empower students to take ownership of their language 

learning, ultimately enhancing their proficiency and adaptability during unprecedented 

disruptions such as the Covid-19 pandemic. 
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Summary  

The Covid-19 pandemic, with its profound implications for education, has precipitated 

an accelerated and transformative transition to online learning across the globe. This paradigm 

shift has been particularly notable within the domain of English as a Foreign Language (EFL) 

education. As educational institutions grappled with the challenges posed by the pandemic's 

restrictions, the adoption of digital platforms and video conferencing applications became an 

essential means of maintaining continuity in language learning. Amid this unprecedented shift, 

the present study endeavors to delve into the intricate dynamics of this digital revolution, 

focusing on its effects on EFL learners' autonomy during this exigent period. 

The primary objectives of this research are rooted in a quest to evaluate the extent to 

which video conferencing applications have impacted EFL learners' autonomy within the 



context of remote language instruction. To explore this complex relationship, an exploratory 

research approach was adopted. The study relied on a multifaceted data collection strategy 

involving focus group discussions and observations. These research tools were selected to 

provide a comprehensive view of the experiences of EFL learners during their transition to 

remote language learning, offering valuable insights into their autonomy, as well as the role of 

instructors and the learning environment. 

The study's findings are illuminating. Firstly, the research revealed a significant increase 

in the sense of autonomy reported by EFL learners as they engaged with video conferencing 

applications for their language education. Students displayed a heightened capacity for 

managing their learning processes, setting personal goals, and actively monitoring their 

progress. For instance, a focus group participant noted, "With the online platform, I can choose 

when and how I study, making it easier to adapt my learning to my own pace and preferences."  

Secondly, the study identified that the interactive features inherent to these video 

conferencing applications played a pivotal role in fostering collaborative and self-directed 

learning experiences. Learners enthusiastically engaged in peer discussions, group activities, 

and collaborative projects. For example, one observation highlighted a virtual breakout session 

where students engaged in an animated discussion about a current news article, demonstrating 

their self-directed exploration of the language and culture. 

Lastly, observations underscored the instrumental role of instructors in nurturing learner 

autonomy. Educators within this digital context actively promoted self-regulated learning 

strategies, offered personalized guidance, and facilitated critical thinking and problem-solving 

activities. An observed class session demonstrated an instructor encouraging students to 

research a topic individually, apply critical thinking skills, and then share their insights with the 

class, promoting self-regulation and self-directed learning. 



Drawing from these insightful findings, the study offers several recommendations for 

the realm of EFL education during and beyond the challenges posed by the Covid-19 pandemic. 

It is suggested that educators and educational institutions continue to harness the potential of 

video conferencing applications as a means of nurturing learner autonomy. The pivotal role of 

autonomy in language learning is underlined, and the emphasis on encouraging self-regulated 

learning strategies and personalized guidance tailored to individual learner needs is 

underscored. These recommendations hold the promise of empowering EFL students to take 

ownership of their language learning journeys, thereby enhancing their proficiency and 

adaptability, particularly during unforeseen disruptions such as those wrought by the Covid-19 

pandemic. 

 

 

 

 

 

 

 


