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Mechanisms for the settlement of electronic contract disputes

Abstract:

E-commerce is based on the rapid conclusion of contracts for reliance on the digital
environment, which does not require the physical presence of its parties, which requires
means or methods of electronic dispute settlement to be in line with this environment.

Thus, friendly and alternative mechanisms required by electronic commerce must be
sought to resolve disputes arising from them more quickly and effectively, perhaps the most
commonly adopted in modern times being negotiations, conciliation, mediation and electronic
arbitration.

Electronic contracts thus include one such electronic mechanism for the settlement of
disputes arising or likely to arise in the future.



Key words: Dispute Settlement, Electronic Contracts, Electronic negotiation,
Electronic conciliation, Electronic mediation, Electronic Arbitration
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