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The role of electronic arbitration in the resolution of electronic commerce disputes for the
electronic consumer

Abstract:

The emergence of e-commerce and its development so that it takes place on the Internet has
had a significant impact on the legal regime of traditional contracts. The so-called cross-border e-
commerce has emerged, and the subsequent procedures for accessing e-contracting, often one of its
main parties, so the notion of e-arbitration has emerged as a modern method of resolving disputes
arising from the use of the Internet in electronic transactions, which allows the use of electronic
techniques without the need for transfer or presence of parties in the place of arbitration.
Key words: Electronic arbitration, Disputes Resolution, electronic commerce, electronic consumer.
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