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Abstract

In this study, we tried to highlight the mechanism by which social responsibility is included
in the marketing process by studying a number of French enterprises. This is after identifying the
most important theoretical aspects of social responsibility and responsible marketing. We also tried
to identify the benefits and results of applying this new approach of marketing to the enterprises

under study.

We concludedthat the studied enterprises applied responsible marketing by including the
economic, social and environmental dimensions of each component of the mix marketing. We also
concluded that the application of this new approach of marketing has achieved many positive results

at the level of the enterprises, society and environment.

key words: social responsibility, marketing, responsible marketing.
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