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Abstract :

Commercial banks have a major role in developing the national economy
and advancing development through financing various economic institutions,
accelerating transactions, and trying to achieve Zayoun’s satisfaction. For this,
commercial banks must keep abreast of developments in all areas of life,
including what is known as electronic transactions Hence, the legal and
legislative environment that is compatible with the nature of electronic
transactions must be provided, and the appropriate technical environment that
takes into account the security and confidentiality of information must be
provided, and the qualification and development of human resources specialized
in the information technology aspect, in addition to spreading the culture of
using electronic transactions, whether at the level of citizens or workers in
general, The same applies to Al-Salam Bank in M'sila, the subject of our special
study.

Keywords: electronic transactions - commercial banks - Al-Salam Bank in
M'sila - role - case study.



