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Abstract:

Following the emergence of the COVID-19 virus, and after it became a global
pandemic which affected different sectors of the global economy including the insurance
sector. The different sectors of the global economy found itself facing the need to seek ways
and methods to offset the losses and adapt to the new situation of quarantine procedures
what made the e-marketing the main strategy of communication between the company and
the client. Through this study, we'll try to clarify the opportunities provided by the e-
marketing as an alternative for the traditional marketing in general, and the opportunities
that it provides for the insurance sector in particular, considering that the insurance service
has a set of features that distinguishes it from other services
Keywords: e-marketing; pandemic; insurance service.
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