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Summary:

Through this report, we touched on the impact of marketing innovation in improving
the institutional and marketing performance of the tourism organization, because of
its great importance in the development and distinction of the organization from
others. The practical side is the application of what was stated in the theoretical
side on the ground, i.e. the study of the marketing mix of the institution "la maison

du Bonheur" in the city of BouSaada.

And the extent of the improvement of its marketing performance by adopting the
concept of innovation was based on scientific observation and a personal interview
with the director of the institution, and a conclusion was reached that marketing
innovation is very important, especially as it introduces new services in the market

that makes the institution attractive from other institutions

Keywords : marketing innovation, Enterprise performance, tourisme, innovation, la

maison du bonheur
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