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Abstract :
Through this study, we aimed to highlight the importance of public administrations shifting towards electronic management due to its
potential for improving interactions with various stakeholders. We emphasized the justifications for this transformation, the
requirements for its implementation, and the modern applications of electronic administration.
The study concluded that enhancing public administrations' ability to provide services that satisfy communities and improve their
public image necessitates a transition towards this direction. This transition is driven by various justifications, such as expanding the
number and scope of services offered. Additionally, it is essential to harness the technological advancements in the fields of technology
and communication. This shift can help address crises associated with the public sector in comparison to the private sector.
The study presented several recommendations, including:
- Encouraging and motivating employees within public administrations to embrace electronic administration practices.
- Establishing an internal department within public administrations responsible for implementing and monitoring electronic
administration.
- Strengthening and developing the information and communication technology infrastructure within public administrations,
ensuring its security and regular maintenance.

- Creating digital platforms containing various services and encouraging various stakeholders to access and utilize them.

Keywords: Electronic Management, Public Administration
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