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Abstract:

The study aimed to identify the main causes and difficulties that lead to customer
dissatisfaction with the services provided by SARL GOLDEN METAL and to help the
management to benefit from this study until it reaches the achievement of the required
improvement at the level of all activities within the company and improve its services, which
increases customer satisfaction with its services and improves its market position,

and determine the level of quality of service provided to customers .

This study contributes to exposure to the relationship between the level of performance and
quality of services provided to customers and the impact of this on their satisfaction with
these services, and the study is exposed to ways to measure the quality of service and the
impact on customer satisfaction, and this study also contributes to providing a set of results
on the reasons for the low rate of customer satisfaction with the services provided to
customers , and ways to improve it, as well as provide a set of recommendations that help
improve the quality of service provided, allowing to increase satisfaction Customers, helps
improve its market position once again.
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