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Abstracts

This study aimed to identify the reality of logistics services and how they are
practiced in the Directorate of Post and Transportation, Mesila. For this, the
descriptive analytical approach was relied upon, with the use of a tool, which is the
interview, in collecting the necessary information, by asking a set of questions to
answer the questions posed.

The study reached several results, the most important of which is that logistics
services have become the backbone of all institutions that practice them. They are the
ones that achieve their competitive advantage and the main position in several areas,
including the political and social fields, the most important of which is the economic
field, through the provision of advanced services and the required image for
individuals.

Keywords: logistics services, descriptive analytical approach, interview, competitive
advantage, advanced services.
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