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 افتتاحية العدد

 

ًأحي هظا الػضص  خاملا في ػُاجه غصاعة مجهىصاث زلت مً الباخثين في مسخلف المجلاث         

البدثُت والتي جىىغذ بين الضعاؾاث الاوؿاهُت والاحخماغُت واللاهىهُت والأصبُت ، وئط هغفؼ في 

هظا الملام آًاث الكىغ والامخىان للؿاصة الباخثين الظًً وطػىا زلتهم في المجلت ، هما وؿضي 

ت للمجلت غلى مجهىصاتهم  غباعاث الكىغ والامخىان للؿاصة أغظاء اللجىت الػلمُت والاؾدكاعٍ

ىلُذ الملالاث فلىم مىا ول غباعاث الخلضًغ والكىغ والاخترام ب وج ول .مػىا في جدىُم وجصىٍ

 .. الخىفُم هخمىاه لىم حمُػا وأن جيىن المجلت وػاكمها غىض خؿً ظىىم حمُػا

 

 

غ   عئِـ الخدغٍ

 عطىان بلخيري. ص.أ

 

 

 

... وؿأل الله الخىفُم والؿضاص 

 

 

 

 

 

 

 

 

 

 



 وتطمبات إٖذاع الأبحاخ لمٍؼش ٔالتشكٗي
The requirements for submitting research for publication and reviewing 

 

.  الإوؿاهُتأن ًخػلم البدث المغاص وكغه بأخض مجالاث الضعاؾاث والبدىر - 1

أن ًيىن البدث أصُلا أو مبخىغا لم ٌؿبم وكغه في هخاب أو مجلت أو ملخلى، وأن لا ًيىن حؼءا مً عؾالت . 2

. أو مظهغة حامػُت جمذ مىاككتها

أن ًخصف البدث بالمىطىغُت واجباع المىهج الػلمي في ئغضاص البدىر الػلمُت مً خُث الخىزُم والاؾىاص . 3

ج .  والخسغٍ

ىخب . 4 .  الصفدت الأولى للبدث غىىان البدث واؾم الباخث وللبه الػلمي والجهت التي ٌػمل فيهافيًُ

بفغاؾاث مظاغفت بين الأؾؼغ مؼ جغن هىامل بملضاع  (A4) ؾم 29.7×21جلضم وسخت ئلىتروهُت ملاؽ . 5

غلى مؿافت وهصف بين الؿؼىع SakkalMjallah 14 ؾم مً الجىاهب الأعبػت، غلى أن ًيىن ملاؽ الخؽ 2.5

ت والفغوؿُت12بفىهذ كُاؽ Times New Romanللبدىر باللؿت الػغبُت، وبدغوف مً هىع  .  للؿاث الإهجليزً

ت. 6  وصكُلا ًىخب باللؿخين الػغبُت والإهجليزً
ً
. ًخظمً البدث أو الملال ملخصا وافُا

ًدم لإصاعة المجلت ئغاصة البدث لخدؿين الصُاؾت أو ئخضار حؿيراث بما ًخىافم والمىهجُت الػلمُت لىخابت . 7

. البدث وقغوغ اليكغ في المجلت

. جسؼغ ئصاعة المجلت ملضم البدث بىصىل بدثه. 8

خم ئزؼاع الباخث . 9 ت جامت ئلى مدىمين مخسصصين بماصجه الػلمُت، وٍ ًغؾل البدث المىصع لليكغ بؿغٍ

. بملاخظاث المدىمين وملترخاتهم لُأزظ بها

مجلتزم ئصاعة المجلت باقػاع ملضم البدث بلبىل بدثه أو. 10 .  عفظه فىع ئجمام ئحغاءاث الخلىٍ

: المكذً لمٍؼش إعذاد الٍص فيالآت٘ ركشِا ضٕابط كىا يجب أُ يحترً المؤلف اه

غِصُ في البدث مً مػلىماث وأفياع : الملضمت. 1 ًَ وجيىن صالت غلى مىطىع البدث، والهضف مىه، وميسجمت مؼ ما 

... وخلائم غلمُت، هما حكير بازخصاع ئلى مكيلت البدث، وأهمُت 

خظمً الخفاصُل الأؾاؾُت لمىهجُت البدث، والأصواث والؼغق التي جسضم الهضف، وجغجب : الػغض. 2 وٍ

تها . المػلىماث خؿب أولىٍ

جب أن جيىن واضحت مىحؼة، مؼ بُان صلالاتها صون جىغاع: الىخائج والمىاككت. 3 . وٍ

. وجخظمً جلخُصًا مىحؼًا للمىطىع، وما جىصل ئلُه مً هخائج، مؼ طهغ الخىصُاث والملترخاث: الخاجمت. 4

5 . 
ً
ع والأؾىص، وجغكم جغكُما ئصعاج الغؾىم البُاهُت والأقيال الخىطُدُت في الىص، وجيىن باللىهين الأبُ

، وجىخب أؾماؤها والملاخظاث الخىطُدُت أؾفلها
ً
. مدؿلؿلا

، وجىخب أؾماؤها أغلاها، وأما الملاخظاث الخىطُدُت . 6
ً
 مدؿلؿلا

ً
ئصعاج الجضاول في الىص، وجغكم جغكُما

. فخىخب أؾفل الجضول

هما أن المجلت لا جيكغ أصواث البدث واللُاؽ، وجلىم . لا جىطؼ الهىامل أؾفل الصفدت بل في آزغ الملال. 7

. بدظفها غىض الؼباغت
ٚ في  ٛ الشطالٛالآساٞ المٕدٕد ٞ أصشابّالدم َ آسا َ الأػكاه إلا ع ٙ ػكن و  . لا تعبر بأ
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زيكلت، -  غباؽ لؿغوع مسبر البدىر اللاهىهُت والؿُاؾُت والكغغُت، حامػت ، هاصًت ًدُاوي

 (.الجؼائغ)

212-222 



ٛ الجضاٟشٖٛ ٛ في المكتبات الجاوعٗ َ البٕابات الٕثاٟكٗ ٘ و   تكٗٗىٗٛ دساطٛ-  الجٗن الجاٌ
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 ، (الجؼائغ ) ؾىُىضة 1955 أوث 20حامػت ، بىقىر هاحغ

 ،(الجؼائغ )1-غِؿاوي أخمض، حامػت الحاج لخظغ ،باجىت 

425-445 

  ٙ ٚ العٍف الشوض ٛ ظاِش ٛ في وٕادّ ٛ الادتىاعٗ ٛ وؤطظات التٍؼ٠ ٙ  وظاِى ٚ في المجتىع الجضاٟش ضذ المشأ

The contribution of institutions of socialization  Confronting the phenomenon of 
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 ٛ  (2021طٍ
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Saharan Atlas( 
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Abstract: 
         Participatory democracy is one of the recent topics that have taken up a great deal 

of interest among researchers, as it focuses on involving citizens in decision-making and 

public policy-making, because participation gives everyone the right to criticism and 

dialogue in a democratic public space, and to form a public opinion in order to reach a 

consensus on the public interest. 

Based on this new approach and its intersection with the tremendous technological 

development, especially social media, including the participation of individuals in the 

decision-making process and the management of public affairs, and this is what this 

study looks at, especially in how to employ this blue space through mechanisms and 

digital participation tools to spread. 

Keywords:  Digital sharing tools;Facebook; participatory democracy.  
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I. INTRODUCTION 

Participatory democracy is considered as a contemporary concept that integrates aspects 
of bothdirect democracy and representative democracy. It is a direct result of the inability of 
public policies to achieve social justice and provide the citizen with a decent position in political 
life by involving him in decision-making and managing public affairs through direct interaction 
with the existing authorities.  

With the enormous and endless technological development of information and 
communication technology that the world has witnessed, especially in social media and its role 
in creating change, participation methods in the digital environment have developed, as the 
electronic citizen has found new channels and equal opportunities for social and political 
discussions and interactions without the need for representatives. 

From this angle, this research aims to shed light on the relationship between politics and 
technology in the digital age and investigate the effectiveness of these new and available means 
of expression, as well as the extent to which they contribute to expanding and promoting 
participation through the mechanisms provided by this environment, through research into the 
following problematic: 

To what extent does Facebook contribute to spreading the culture of participatory 
democracy? 

To answer this problematic, we follow the subsequent methodology in analysis, relying 

on three main topics: 

First: Participatory democracy: its concept and emergence 
The participatory democracy approach is one of the new concepts that came as a result of 

international transformations and variables in the modern era with the aim of correcting the 
reality of democracy in developing societies, practicing it, and developing various sectors of 
society and the state. It carries several names and has the same meaning as consultative or 
deliberative democracy. 
1.Definition of Participatory democracy 

The word participatory democracy is one of the most ancient terms in global political 
thought with its Greek origins, and one of the terms that most express the superior nature of 
Greek political creativity, as the limits of its  traditional meaning carry the rule of the people 
themselves, by themselves and for themselves (Zarfa, 2016/2017, p. 17). Democracy is 
considered an area of interest for political thought that appeared anciently in Greece BC. This 
concept has continued with more attention, especially in the last two decades, as the world is 
going through a decisive and sensitive stage in its civilizational development in general.  

It is a system that enables citizens to participate in making priority political decisions, 
through direct interaction with the existing authorities and the problems at hand. Several 
research centers specializing in this subject have been established, including, for example, the 
Center for Public Consultation at the University of Colorado, the Center for deliberative 
Democracy at Stanford University, and the Center for Democratic Consultation at the 
University of Pennsylvania, and in Australia, the Centers for Consultative or Deliberative 
Democracy.(Al-Nadawi, 2021, p. 81) 

Habermas considered that the theory of consultative democracy is based on the concept of 
deliberation, dialogue, and the release of communicative authority that contributes to the 
formation and collective forming of public opinion and public will, through the mechanisms of 
dialogue, as they are the basis of the legitimacy of laws. This legitimacy is not linked to what 
individuals have achieved, but rather has a universal nature, because The dialogue and 
discussion it establishes has a universal character, and because it emerges from moral values 
that have a scope of universal validity, as it establishes agreed-upon common understandings 
among members of society and allows them to interact in an organized and systematic manner .  

Habermas links democracy with the theory of discussion, which enables us to determine 
the procedures and conditions of communication that contribute to the political formation of 
opinion and will, and it has a very sensitive function, which is linking authority and public 
space.(bacha) 
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Therefore, the public sphere is considered a social space that allows members of society 
to freely discuss collectively and form a public opinion regarding their common interests and 
issues, with the aim of reaching consensus regarding the public interest and how to realize it. 

Participatory democracy is also presented as a system of political organization that gives 
citizens a greater, more active and direct ability to intervene and influence public decision-
making.  (http://TiTANICA.org) 

Some propose it as a set of mechanisms and procedures that enable the involvement of 
civil society and citizens in general in public policy-making, and strengthen the role they play in 
making decisions related to the management of public affairs, through direct interaction with the 
existing authorities, whether at the national or local levels. (http://www.jAsmine foundation.org) 

Therefore, it is a system that enables citizens to participate in making political decisions 
that are priorities for them through direct interaction with the existing authorities and the 
management of public affairs. 

In the opinion of researcher Nashwa Mohamed Abd El Hamid, consultative democracy 
expresses an approach to making public policies and solving problems that encourages citizens 
to actively participate in discussing topics that will have a direct impact on the government’s 
public policy decisions.(Mohamed, 2011, p. 3) 

It opens the way for reformulating decisions, with the active participation of influential 
forces in local affairs. 

Thus, the consultative meaning of democracy leads us to a new concept of society that is 
based on dialogue, discussion, participation, and interaction in political life and building a 
consensus opinion in which the state does not occupy the center stage. 

Another opinion held that participatory democracy, in its simple form, is a set of 
mechanisms and procedures that allow the involvement of civil society and all citizens in 
making public policies and strengthening their role in making decisions related to the 
management of public affairs.(Mokhtar, 2004) 

It is also the development of citizens’ involvement in public life and decision-making, as 
it is an effective democracy, to solve problems closely, ensure everyone’s involvement, and 
develop local management through integration between representative democracy and 
democracy Participatory. (Noureddine, 2014) 

Or it is a collective decision-making process that combines elements of direct and 
representative democracy. Citizens have the power to make decisions on policy proposals and 
politicians assume the role of policy implementation. (http://www.metropolis.org) 

Accordingly, participatory democracy emerged as a solution to eliminate the negatives of 
the representative system and get rid of the bureaucracy that prevailed at the local level, as well 
as all the issues and complications that obstruct development goals, in addition to instilling 
vitality in political life by expanding participation and strengthening the counter-authority 
represented by civil society and the public opinion of the masses of citizens. In order to give 
legitimacy and credibility to all decisions taken, to establish freedom of opinion and expression, 
and to achieve transparency and integrity. 

2.The emergence of participatory democracy 
This idea appeared in modern liberal theory, which aims to reconcile individual and 

group rights and set more positive standards to verify the existence of equal opportunities for 
individuals to achieve freedom and success. 

Historically, despite the presence of features of participatory democracy, its practice was 
limited, although it was not always called that, and did not appear clearly in the traditional tribal 
and clan system across various parts of the world. 

In ancient times, especially the Greek era, which is considered the origin of the 
emergence of this term, this word began to appear between the fifth and sixth centuries 
BC.(Aissaoui, 2008, pp. 45-46) 

Where citizens had their voice and vote, real influence and specific weight in all public 
decisions without electing their representatives. 

This also applies to some anarchist regions in Spain during the civil war in the 1930s, and 
some cantons (districts) in Switzerland, where laws are presented before being adopted by 
Parliament to civil society and to citizen assemblies in the provinces to poll opinions and submit 
proposals. 
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As for the modern era, the English Revolution of 1688 is considered the main turning 
point in the beginning of the spread and embodiment of the term democracy, because it paved 
the way and strengthened the powers of Parliament in confronting the king and the recognition 
of a set of basic rights for citizens in accordance with the Bill of Rights of 1689. Then it was 
followed by many major revolutions, especially the American and French ones.  It came as a 
result of being influenced by the philosophical renaissance carried out by a group of thinkers 
and philosophers and was based on the so-called doctrine of natural rights, which was very 
popular in Western Europe in the seventeenth and eighteenth centuries. (Al-Bathani, 2008) 

In the contemporary period, the concept has witnessed a broader development in the 
application of participatory democracy, especially in Argentina and Brazil, which knew a 
sophisticated experience in the city of Porto Alegre in 1989, when the mayor of the city elected 
by the Workers’ Party succeeded in approving more effective mechanisms through which all 
residents of the city could participate in making decisions related to their city in a practical way. 
The first budget was approved after launching a single consultation in which more than 8,000 
people participated. This budget reversed the priorities of the agreement in the city, which had 
always been concerned with development in the rich neighborhoods at the expense of the poor 
neighborhoods.(Fouzer) 

In France, the presented experiences demonstrated that success and implementation 
occurred in stages, and that consultation on major projects had  the positive impact on resolving 
disputes, for example the crisis that broke out around the high-speed train lines (TGV) in France 
in 1992, and then the approval of the embodiment of the principles of participatory democracy 
from during the issuance of the law of 02/27/2002 relating to neighborhood democracy, which 
required in its first chapter of the section relating to population participation in local affairs the 
creation of neighborhood councils in cities whose population exceeds 80,000 people, the 
outcome in France resulted in finding the solutions for  the major projects. (Rajhi, 2015) 

which led to finding final solutions to the most of the projects proposed by the state and 
received significant opposition from citizens. 

As for Western Europe, calls were scattered here and there, the most prominent of which 
was the call for a European Union conference on participatory democracy held in the Belgian 
capital on March 8 and 9 , 2004, where it was accentuated that participatory democracy is the 
solution to the crisis and an added value for the European Union countries, and it must inject 
new blood into representative democracy ((http://m.facebook.com > permalink)and ends the 
solution to the crisis that threatens democracy in Europe. 

In the Arab world, and through the events that took place in the Arab regions, there was a 
need to  apply profound reforms, in order to enable citizens to participate in decision-making on 
an ongoing basis, which is what was included in the constitutions of these countries by 
approving regional administrative decentralization as a method of decentralized administrative 
organization in the country. 

In Algeria, the beginnings were about activating participatory democracy through 
Municipal Law 10-11, whose articles 11, 12, 13 and 14 stipulate that citizens contribute to the 
management of municipal affairs, and that the municipality constitutes the institutional 
framework for practicing democracy at the local level and neighborhood management. 

Article 11: It is as follows: “The municipality constitutes the institutional framework for 
practicing democracy at the local level and neighborhood management”. 

Article 12 states that “in order to achieve the goals of local democracy, the Municipal 
People’s Council shall ensure the establishment of an appropriate framework for local initiatives 
that motivate citizens to participate in resolving their problems and improving their living 
conditions”. 

Article 13 states: “The President of the Municipal People’s Assembly has the right to 
consult any citizen who can provide the Council with information and additions that contribute 
to making appropriate decisions”. 

In order to ensure and guarantee transparency, Article 14 stipulates that “every person 
may review the extracts of the deliberations of the Municipal People’s Assembly as well as the 
municipal decisions. (Fadhila, 2011) 

This is what the 2016 Constitution enshrined in the state’s encouragement of participatory 
democracy at the level of local groups, and expanding the circle of consultation, by establishing 
new advisory institutions within the executive authority. 
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With the passage of time, the authority’s desire to work on establishing   the mechanisms 
of participatory and preparing a draft charter for the participatory democracy law became clear, 
which falls within the projects that embody constitutional values, and also allows for the 
consolidation of true participatory methods between public authorities and the 
citizen.(Abdelhamid) 

In 2017, Algeria launched the ninth workshop of the model program “Participatory 
Democracy and Local Development,” which supports the capabilities of actors in local 
development. It is a tripartite cooperation program between the Algerian government, the 
European Union, and the United Nations for Development, under the supervision of the 
Ministry of the Interior and local groups. 

Within the framework of this program, the Algerian government worked to rely on a set 
of reforms related in their entirety to the governance of local communities and revitalizing the 
local economy, while the European Union and the United Nations Development Program 
contributed to transferring expertise and experience to promote local development and good 
governance.(http://www.interview.gov.dz) 

Participatory democracy has appeared in many countries of the world, in multiple aspects, 
but it carries the same content and goal. However, the difference lies in the mechanisms of its 
embodiment and application tools to ensure everyone’s participation in decision-making. 

Second: Digital tools for implementing participatory democracy 
Participation in political decision-making through the digital environment is constantly 

increasing as a result of the great use of information and communication technologies. This is 
what is termed electronic participation, which aims to enhance civil participation and 
transparent participatory governance in light of a digital society that possesses new mechanisms 
for expressing opinion. Therefore, decision makers are no longer able to ignore these 
mechanisms and modern models of participation that have encouraged all societal groups to 
become active parties in the process of political participation and thus achieve the essence of 
participatory democracy. 

It is clear, then, that the use of digital tools has enabled new forms of electronic 
participation and has provided an unlimited scope for interaction, as citizens have become able 
to use and employ modern communications technologies in a way that ensures greater 
involvement in public political affairs within formal or informal frameworks.  (Karen, 2008) 

This is what contributed to sending electronic messages with political content, putting 
pressure on governments and their decisions, and mobilizing the masses and electronic 
solidarity through virtual groups, which leads to increasing political participation and ensuring 
the success of the process of adopting participatory democracy. 

The concept of electronic participation is a comprehensive concept of the relationship 
between citizens, governments, civil society, and the private sector. It is a concept that expresses 
the relationships between various actors in a particular society. (Zeddam, 2018) 

To achieve electronic participation in the digital environment, several tools are relied 
upon, such as electronic voting, electronic petitions, government portals, and electronic 
platforms. 
1. Electronic voting 

Electronic voting is considered one of the most important tools for political participation 
and the advancement of the democratic system, especially in light of the inevitability imposed 
by the electronic environment. This is what has attracted the attention of public institutions, 
political parties, and politicians, because it is considered an alternative to the traditional systems 
under which elections are held, and whose integrity and accuracy are often questioned. It is 
Which prompted many countries to adopt it and implement it. 

Electronic voting “is an activity that facilitates electronic democracy and includes the 
electorate, the official registration body, and the approved election body. Any electronic system 
through which a vote (ballot) is recorded and not using a paper or mechanical system is 
considered an electronic voting system “. (Ahmed A. S.) 

Electronic voting systems guarantee participants in the electoral process the opportunity 
to directly monitor the entire voting procedure, from viewing participation rates, observations of 
observers, and the progress of the electoral process until the election results are announced. 
(International Institute for Democracy and Electoral Assistance, 2011) 
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Therefore, electronic voting works to reduce the gap between citizens and political elites 
by creating an electronic space that brings them together and facilitates the communication 
process between them to enhance participation and expand its size. 

It also works to reduce the costs of the electoral process in terms of dispensing tons of 
paper and all the human resources responsible for the electoral process. 

On the other hand, all details of the electoral process are preserved in a secure manner in 
order to study all the data and ensure the integrity of the electoral process, which has led many 
countries such as Belgium, France, Switzerland, and India to adopt the electronic voting system 
because it is characterized by information security, accuracy, neutrality, and preservation of 
privacy in order to increase participation rates in the electoral process and ensuring its quality.  

Arab countries remain far from electronic voting systems for several reasons, including 
those related to the political system and societal structure, in addition to other factors such as 
financial resources, mastery of modern technologies, as well as the spread of illiteracy. 

In order to talk about digital and effective voting, a set of characteristics must be present 
in this system and mechanism, as they affect the voter’s attitude towards this mechanism and his 
acceptance of it, which are privacy, accessibility to all voters, and finally accuracy, all of which 
contribute to adopting the inputs of good governance with its three characteristics, according to 
the United Nations Development Program, are participation, transparency, and accountability to 
achieve the essence of participatory democracy. 
2. Electronic petitions 

One of the mechanisms to encourage and enhance participation and setting public 
policies, and it is also called seam. An online petition, for example, is a means of activating the 
constitutional requirements related to participation and a mechanism that would activate 
citizens’ participation in proposing, tracking and dividing public policies. (Synthesis report of 
the national dialogue on civil society and new constitutional roles, 2014) 

The Ministry of Justice has developed a new electronic platform that allows natural and 
legal persons to submit complaints and petitions remotely, as it is one of the effective and 
influential mechanisms in the paths of participation through participatory democracy. There are 
many forms of petitions, such as the electronic petition available online, which is signed by 
registering personal information such as name and e-mail address, and is delivered to the 
authorized party after it has completed the full number of signatories via e-mail. Its creation 
does not require specific conditions, as many websites provide Individuals create an electronic 
petition and call for signing it, and then submit it to the competent body. It is a tactic of 
collective action seeking change, clarifying the people’s position towards a specific matter and 
demanding change.(Ahmed N. H.) 
3. Government portals  

A modern system adopted by governments using the World Wide Web and the Internet to 
link their institutions to each other, linking their various services to private institutions and the 
public in general, and putting information at the disposal of individuals, in order to create a 
transparent relationship characterized by speed and accuracy aimed at improving the quality of 
performance.(http://at.m.wikipedia.org)As well as achieving effective communication. Enabling 
citizens to practice democracy and participate in all issues. On the other hand, the portal 
represents an embodiment of the principle of providing various government transactions from 
one electronic website. (http://www.egovconcepts.com) 

In order to reach a transparent e-government model, the government must create an 
electronic services portal that brings together all electronic services under its banner, to enable 
citizens to find the service and benefit from it from that unified portal and without returning to 
the websites of the various ministries that actually implement the service. 
(http://www.egovconcepts.com) 

This is done through a unified login system via computer or phone, based on smart device 
applications and websites, in a safe and fast manner. 

Providing more data through government portals encourages citizens to have more 
political participation that contributes to decision-making in various fields. 
4. Electronic platforms 

It is defined as the interactive environment that employs all the different technologies 
associated with the web, and also combines the features of content systems with various social 
media networks such as Twitter, Facebook, and others.(Randa, 2022) 
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These platforms have spread, through which an elite group of actors and influencers have 
emerged in the decision-making process, either through discussions and comments or in an 
official and direct capacity. 

Among the activities provided by these platforms are the following: 

4.1 Blogs  
It is a type of website where content is presented in reverse chronological order (the most 

recent content appears first), and is updated regularly with new content, meaning it is dynamic. 
(Mowafek) 

Its use is relatively easy, and does not require in-depth knowledge of web languages. In 
order for the blog to have a strong impact, it must be linked to people who have an influence 
through their contributions, creativity, and ideas, as well as in the decision-making process. 

Social media platforms: Zaher Radhi defines them as: “a system of electronic networks 
that allows its subscriber to create his own website, and then connect it through an electronic 
social system with other members who have the same interests and hobbies”.  (Arrawi, 
w.alma3raka.net) 

Therefore, they are considered pulpits for forming public opinion and directing it towards 
specific issues, because they allow the user to interact with text, images, and sound, and present 
different ideas and viewpoints and build public opinion about a specific idea. They also enable 
the entry of new actors into the political scene due to the ability to interact with all events. For 
them, it is considered an alternative media in which criticism is practiced and new ideas and 

ways of cooperation are generated between all segments of society. 

Some specialists argued that these platforms should be dealt with and recognized in 
research as an indicator to know the public opinion trends. 

4.2 Chat rooms  
It is a term used by the media, where users can communicate with others in real time, and 

they often have common interests, so it is an easy and simple way to communicate with other 

people from all over the world. (http://www.liveagent.ae) 

Therefore, it is a technology that expresses chatting over the Internet about an issue, with 
the presence of moderators whose task is to control the sound in addition to monitoring the 
behavior of users, in order to facilitate interaction and control the discussion. 

4.3Discussion forums  
It is one of the programs that allows users to send topics for members to read and 

comment on. One forum sometimes includes different sections, each of which specializes in a 
specific topic. It is divided into general forums that allow visitors to participate in commenting, 
and private forums in which one cannot participate except by registering for membership (User 
name - Password - Email). (alserty.blogspot.com) 

Hence, democratic dialogue is created by encouraging participating members to articulate 
their ideas in a way that others can understand. 

4.4 Electronic polls  
It is one of the methods of studying the public in our time, especially after the spread of 

the concept of participatory democracy on the one hand, and on the other hand the awareness 
and acceptance of decision-makers of the importance of involving the people in the decision-
making process and public policies of the state. 

Public opinion on a particular issue is measured via the Internet, through immediate and 
real-time interaction by users, where the survey questions are displayed on the screen in a 
system that allows each respondent to deal with the questions, and the respondents record the 
answers they receive on the computer and they are processed automatically, and conclusions are 

drawn from them in the same way. (Achache, 2018) 

Third: Facebook and areas of promoting a culture of participatory democracy 

1. Facebook 
It is considered one of the most important sites at the forefront of the scene, and has 

witnessed great development in terms of the number of users and spread in recent years, and 
contributes to greater citizen participation and gives them the opportunity to be active in the 
decision-making process. 
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This site specialized in social networking was founded in 2004 by a student at Harvard 
University - Mark Zuckerberg - to serve university students, faculty, and employees. Its scope 
has expanded to include all people, and the number of its users has increased very significantly 
in recent years, because it is considered one of the easiest platforms to use at the present time, 
and as some consider it the king of social media. With 2.91 billion monthly active users globally 
as of 09/30/2021. (Ahlgren, 2022) 

The tremendous technological development has opened the way for citizens to obtain 
various information, and to discuss and defend all opinions, ideas, and suggestions. Therefore, 
Facebook has become a channel for communication and participation of citizens in various 
areas and fields due to the distance factor and costs it provides. Therefore, the circle of 
discussion has expanded, and the exchange in opinions between different actors and bridging 
the distances between them, especially between citizens and elected officials. It also contributed 
to improving the level of participatory democracy by involving citizens and listening to their 
opinions and suggestions regarding the management of public affairs, without taking into 
account gender, age, social class, and economic level. It creates a kind of justice allowing 
everyone to participate. 

2. Facebook is a tool for promoting participatory democracy 
Using the social networking site Facebook in a correct and rational way helps build 

positions and trends in all fields and areas, the most important of which is the political field, 
which allows for the practice of new types of democracy. This is what makes us ask the 
following questions: 

How can Facebook make citizens' voices heard, and its impact on society? 
How can Facebook develop the environment for practicing participatory democracy? 

How can this practice fall within the good governance approach? 
This virtual space was able to reach all segments and depths of society, by providing a 

service presenting and discussing ideas, which enhanced the spirit of dialogue and unified 
positions and interests by: 

1. It attracted social groups of different ages, genders, and even cultural levels, which 
became a form of mass communication. 

2. Involve them in preparing local policies, after decision-making was limited to the elite. 
3. Eliminate all social differences, especially in popular participation, and allow everyone 

to express themselves freely. (John & al, 2007) 
4. A means of political mobilization, building public opinion, and moving it from 

electronic public opinion to realistic and real popular public opinion. 
5. Accessing and disseminating information, and evaluating the performance and activities 

of elected officials, which creates a kind of rapprochement between them. 
6. Ensuring absolute freedom of intellectual and political exchange between individuals, 

and enabling them to know the truth of what is actually going on. 
7. Increasing awareness of all freedoms and human rights issues, through discussions with 

other people at different levels. 
8. Exposing the actions and transgressions of officials directly, and exposing cases of 

corruption and bribery. 
9. Contributing to the success of local development through drawing up public policies. 
10. Freedom of opinion and expression, and exposing all violations and mistakes 

committed. 
11. Exerting pressure on governments by mobilizing virtual public mobilization and 

electronic solidarity. 
12. Communicating all demands through the media in accordance with Facebook content, 

which moves officials and influences the decision-making process. 
13. The inclusion of citizens under the banner of civil associations and bodies makes the 

influence more and the contribution greater, through the activities of the actors. 
14. Facebook created a new architecture for participation by eliminating boundaries and 

obstacles, which contributed to reducing the restriction of democratic practice. 
15. Participate in making government decisions by voting via mobile communications 

devices and electronically at the same time and remotely (Roberto, 2010) 
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16. The concept of participation cannot be limited only in elections and ballot boxes, and 
citizens are viewed as minors and do not have the competencies in making the political 
decision-making process. 

17. Direct participation in all issues of public affairs, without relying on political parties and 
their representatives. 

18. Finding tools for participation, such as direct dialogue with officials, in order to 
implement the right to express an opinion in reality. 

19. Meeting and gathering through blue space, exchanging information and interacting, 
expressing and rallying, mobilizing positions, sounding out opinions and all the pro and 
opposition tendencies that are all involved in participation. (Arrawi, 
www.philadelphia.edu, 2022) 

II. Conclusion 
The individual today cannot remain untouched to the technological development that the 

world is experiencing, and this is what is translated by the great demand for various modern 
electronic devices, and the efficiency of dealing with these digital technologies, especially social 
networking sites, which have helped users greatly in obtaining information and expressing their 
opinions with absolute freedom. And convey all their ideas, concerns and demands. 

Therefore, from this study we can draw the following conclusions: 
1. Information technology has brought about a major revolution in the field of relations and 

interactions, which necessitated the involvement of citizens in public affairs, thus 
enhancing participation and giving everyone the opportunity to express their opinions. 

2. Facebook website is considered an umbilical cord that activates participation and helps all 
marginalized groups to emerge and present their interests and ideas. 

3. Participation via Facebook contributes to spreading political culture among individuals and 
makes the user a political citizen aware of the interests of his country and its future. 

4. Facebook supported the concept of social space, and also worked to strengthen civil society 
activities and mobilize the masses virtually by imposing oversight on all types of 
corruption. 

5. Blue Space was able to bypass the authority of the traditional media and became an 
alternative to it. After the latter was controlled by the authority, Facebook and other social 
networking sites became available to all people to freely publish all their ideas and 
opinions across its pages. 

6. The social networking site Facebook is one of the tools for strengthening participatory 
democracy, as it is a platform for forming public opinion, directing it towards specific 
issues, as well as making local policies by opening the way for everyone. 

7. The social networking site Facebook works through its pages to involve everyone, 
including political parties, civil society organizations, and all actors, to propose policies 
and solutions, and to participate daily in the decision-making process and follow up on its 
implementation. 

8. Opening the way for these marginalized groups to participate in various processes related 
to political decision-making, and they have become a center of power and influence in the 
participatory political process away from obligation, pressure, coercion, and all the 
traditional roles in representative democracy. 

9. Finally, the spread of participatory democracy with all its digital tools is in the countries 
that practice this type the most, because of the strong infrastructure they provide in the field 
of information and communication technologies, and Internet and modern means of 
communication, and this is what global experiences have proven, in addition to 
encouraging its individuals, whether natural or legal, to make widespread use of these 
technologies, which have become a space for exchanging ideas and enriching dialogue and 
debate on many important and ambiguous issues, and thus using them as a tool for drawing 
up various policies and embodying them on the ground and applying pressure to decision 
makers according to the participatory democracy approach 
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