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Using digital communication as a modern mechanism for monitoring the organization’s

environment.
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Abstract in English:

Through this research paper, we seek to shed light on the role played by digital communication
as a modern mechanism for monitoring the organization’s environment, whether in terms of
competitors, their behavior, communication with partners, as well as the legislative
environment... etc., in light of the rapid and continuous technological transformations that it is
experiencing. The field of modern media and communication technologies, which has produced
what is known as the information age, where organizations work to track, monitor and control
their external environment by relying on interactive digital platforms, which helps to embody
the concept of strategic vigilance, which depends on establishing an information system that
provides them with the necessary information about their external environment. This helps it
make optimal use of available opportunities as well as avoid potential risks and threats by

adopting a proactive approach to keep pace with various environmental changes.

Key Words: Communication, digital communication, organization, organization environment,

Environmental analysis, SWOT model.
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