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Abstract
The differences between the two approaches are reflected in the depth of understanding
they aim to achieve; the qualitative approach is considered more complex and rich in terms of

human content, while the quantitative approach seeks simplicity and objectivity through
numbers and metrics.

While qualitative research prioritizes context and meanings, quantitative research
focuses on the relationships between variables and deriving results that can be replicated.
Here, both qualitative and quantitative research stand out in content analysis as
complementary tools that contribute to a deeper understanding of human phenomena. The
choice between them depends on the nature of the research and its objectives, which helps

researchers develop innovative approaches that meet the needs of academic and practical
work.
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