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Abstract:

E-management becomes a necessity that all modernizing country sought out to apply it for
keeping up with the information society, because information technology considered as an
innovative system in local level which makes the quality of service providing better than the old
one .it stand on creating new communication channels with the citizens and make the bodies
very close to them, it considered as a new mechanism that works on transforming the

hierarchical manner to a horizontal and flat administration.
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