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The uses and problems of dealing with the Moodle platform for university students

(Afield study on a sample of students from the Department of Arabic Language and Literature at the

University of M'sila) as a model
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Abstract : Article info
The study aims to identify the reality of the uses and problems of | ~ Received
dealing with the Moodle platform among students of the Department | 07/09/2021

of Arabic Language and Literature at the University of M sila. Accepted
In order to achieve the objectives of the study, we adopted the 20/10/2021
descriptive analytical approach appropriate to the nature of the
subject. The study community of the students of the Department of
Arabic Language and Literature that reached about 2991 students Keywords
for the academic year 2020/2021, while the study sample amounted

to about 100 students. We used the questionnaire as a tool for the v Moodle
study, which included four axes. platform,
Among the most prominent reached results is that the majority of v its uses,
students (80%) use Moodle platform, and this indicates the spread of P roé[e ms .Of
e-learning at the University of M'sila, despite the presence of some dealing with
problems facing the university student, which we hope to solve the platform,
through recommendations and suggestions. v’ students  of
theDepartme
nt of Arabic
Language
and
Literature,
University of M'sila
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