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Abstract

This intervention aims to explore how digitization can contribute to
improving and developing public services to be more responsive and effective in
serving the community. Digitization is not just about facilitating administrative
processes; it enables public services to remain close to citizens' needs by
providing services that are accessible to everyone in a fair and equitable manner,
while also allowing for continuous development in line with the changes of daily
life and the requirements of modern times.

The importance of this research lies in understanding the vital role of
digitization as a bridge connecting public services to the needs of the people,
enhancing the principle of continuity by supporting the flexible and effective
delivery of services. It also highlights the new opportunities provided by the
internet as a supportive tool for traditional services, contributing to the
establishment of an advanced model of public services that responds to
community aspirations and makes services available at the touch of a button, with
a quality that meets citizens' ambitions.

Keywords: Public Services, Digitization, Accessibility, Continuity.
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