Lot A sl & Sl iy o)

g }' oiall ey Jlall qulaidl 5415 K”’
= | Cyllall apazr 7 J3La)) dmals %
sl pole g &y louil] ¢ Lp3LasB] pglall LIS Y
"LDLD- aalstn)l dnloee)! Zuais! yuina
2023/ bz g/ g b A g
203 w3 13

) 59‘(-3'

&yl ¢ Lolassy ”.I..n.ll LIS sus sunndlg -LDLD- daladiue)! ddoed! dpiid] padea yaone dued| gt
:5)525.:." Ui M‘ |°3‘L‘3

T )y

2 dagaigs Lidze dy5y ntrlus
L.wg...U gﬁggwﬂl 9‘&&‘ RN 99 gs,;&i)!l @M' 399
- fn,..wﬁ..ﬂ Pw‘ &J’.\J‘ gsl..a." o.,:l.;‘SJI Lj’ 3ygi0

A5 3 0 Bl B s 3 Grusinld L) oG )y L LS

S gl gl 53,1 James 5315
(ISBN: 978-9931-9625-6-4)

a 0
;‘ ¥
S
-
L
.

Qﬁ‘m“ ..

‘-ﬂ -'\m‘-. ‘qm)(it |1&-4 4 "“

0P 4 maany Los Lealain g el 3y




3 Brgwctl] dasell Slalzi¥ly luylel
Jgallls adledl o 23Laid¥l cslucwild!

vl de goma adls .

0.9yt SJL-w /5)3.75.&.“ 1Bttt 9 .:‘.LC-!

ISBN:978-9931-9625-6-4

SHE! glu




Besudll &yl clalas¥ly cluglel

ol 0w Tes Y
| el | Ay / pubbanel
umb.,w Ay

éen Ll Yy Lelosol eyl e pas QUSIN § 53ylall ciln g 115 S5%1
oo I gl iz o J3LAS1 2aalemy -LDLD- fafuialf dbel | 2gemlf
Jlsat

09y Byl /3 y9aS W ¢ Geaudig sluc]

-2023- Edagmj.ﬁd." é}&'}

ISBN:978-9931-9625-6-4

R

9" 789931 " 982564




3 Gl sl sbalzanly

A ke § u,wu,uaw:u

Joallly a8l adligmidastivadal. o

oy 3 35001 A L g i ) u.....m <,

(i) ¢ g ydd L‘Q).&J‘ LN
slas el /a.d

oal8 ,SLA /]

Ho LS ¢ 9ydae it
O9yes Bylu /o

Aalall izl sy ol rgalall Azl s,

Sl Byla /o T O Olsds /s
s LSS tj)-&m Grada il 1 LS tjj-a’im Sdn

AF Ao /3 #)l5 o Bl /s



tGeadig sluc|

~Allall e o J3LAD) Aasl

el Aelll s,

e llall— s o \_'J.SLJ‘«H dasl>

Aalall Ll sliac

Qe E)Lw /.b

TS o O

R PESNWERYR

-all5- 1945 glo 8 dasls
oJlags )G 5o /5
el A g5 el S

' Lo 1y8 wall /5
Al Bl dene dasly
o9 (a2

Qaiaiid gyen wanll s Faaly
Chpuwgs Aol g /5
~yllall— s o JSLAN daaly
e galdl e /s

~diylali— iz o J3LA daals

~yladl— wue o J3Lad! Al
ol8,8 Jale /o

Ayl i g J3Lad dasls
ol daly /o

o Bl was o JiLad dasls
u.uLa_l}: ch.yir /.)

-yl e J5LAN el
By dagad /o

-yl e o J3LAN Anals
S Gegaill e /s

FVNE T TN g o | P
Q,;}Jl gy /s

-g3lgli— k) o> dnale

lo@dl (32 ez (Gobgse /sl
~olunalio aulals S 5o dasls

Uhlee 195 /5]
-dleel ple gugen o yall Aaalz
oila uyls /a0

ciglane Mo bt longd aale
89,3 Ak /o

-alli- 1945 glo 8 daal>

335e90 pals /3]

-5 1945 glo 8 daals

D s fad

“Alie— jlike pL dnals

gonls S /o]

~cyllall— o J3LAN daale

G S /3]

~Bylladl— s o J3LEN dasls

Ogdc Blyd /o




a3 3503 &

-Aylbadl— yus o ‘:J.shg‘&
Ba> oy Oty /o
~yllall— e 5o J3LAN Aaals
e A /o
ity sy g g el
old or elle /o
-anb— aades oo pakiae daals
Gl Loy /5
Sl sl 1S 5ol Anale
Loslye el /5
-oluali— wylah 4S5 gof dasl
SOl slisn /5
lie— ke 2l dnaly
el Bagaua /5
Alie i pl daals
Sleaskus 0 /o
“lie— jlize 2b daal>
M 39 18 />
Alie— ke 2l Anale
@b pldl /o
34l faden iy Tl
Al 8ylu /s
Al ik 2l dasls
wobg elasl /s
ilie ikl Aaals
0y el /s
~Oluali— Jlae¥ 8y15¥ Lelall Gyl

~Ayllall— wuz e JOLAN daale
09 Bl /o

iyl s> e J3LAN daal>
(09 slposn /3

iy g goles: Syl Aaale |
wobad culall /o

i Al gl Sl Binke
G 3256 /3

i Mdgdain olge by Analer
da 7lus /3

gl igan wlis Sloyd dasly
5 asla /s

~cigair ~1odgdas pabee Elomyd dnals
Bliadimgs di598 /s

bl Mo il ilispbidinals
503L gl s /o
-BuSSiw— 1955 gl 20 daals
JUb iy /o :

-8 Sw— 1955 gl 20 dnal>
Liales '@b /a

-5 1945 gla 8 daal>
wale juiall e /o

-All3— 1945 cla B Aasl>

Bygiumgs dloge /o

-Alli— 1945 gla B daal>




F- e d..:u..nws Z.ub

Al d-ubadu, A LB Y1 o gt &S

B PNl PRENTY. M!M J,./M

-

Mﬂ’ﬁ‘llowl,w_)ﬂ i

43-6

SLadall é.p.ﬁal” ‘25.@.1 daaaill é‘}.«u}’l :JLN
Multiple Market Models of the Concept of
Relationship Marketing

By Alesi />
- yiladi— 2 Adaind Gye sl e daal>

70-44

Hgid! eMaad dpaddl b ygall (pwss G pigdll lgid H93
-gpall FHH lidl e ddpdas Al
The Role of Distribution Channels in Improving the

Mental Image
-Case Study of the Egyptian Agricultural Bank-

e pei dama /o0 Gl desl yma /5 eile gl 3sdes als WIS/
s — zlaga daala o puan — Aylo¥l pglall Gloludl AapdlT - pian — Lidgill daal>

98-71

Integrating ICT- Based Applications for

Sustainable Tourism Development in Algeria
Guemide BOUTKHIL, Pr/ Salima MAOUCHE

University Mohammed Boudiaf Msila —Algeria-, University of
Abd Errahmane Mira Bejaia —Algeria-

ISBN: 978-9931-9625-6-4 = = Temes & F Tomms R OE homen




) AR RREN Ot IS Draty
Aty ‘-_f)w‘g uaum,.mn |

136-99 Traditional Industry -The State of Guelma As"A. >
Model-

Al Aaabis /o0 Jlgd a1 /0.do cAklings oidsj /5.0
il alls 1945 cle 8 dasl>

Eladl Lo, Gedzs § 4L asgudd! midl jiolic dealus
Lyplydl Goliall §
5y Vs G § gl 30 i Tl
The Contribution of Additional Marketing Mix
Elements to Achieving Tourist Satisfaction in
Algerian Hotels

-Study of a Sample of Tourists at Selami Hotel
Biskra-

174-137

bgls sl /5 (golaw sles /o

el 5Ky st dame Aaale - it CBylal) st G J5LASI daels

Slelivall lagdds § S9 ASIW (W sguddl HEY 592
Y Al IS (e dgudiidly syl
—&,5.‘4.,@ CJ}.«S i Poom b | aﬁy-
Le Role de I’Innovation Marketing et de la Publicité
214-175 | Electronique dans I’Activation de I’ Artisanat et des

Industries Traditionnelles Via Internet
— Facebook comme un Exemple Pratique —

dobia dlya /o @dh Bz /5

yiliadl 01 Ay i) zlall Aasls - il gastl) gyall Rasls

| ISBN: 978-9931-962564 =z : === = = == : : == 2,



Sles lalaia § J5 1) Gaguadl] Aaal gl
Any Importance of Internal Marketing in Business
248-215 Organisations?

@b pldl /o
il Blie lka @l dasls

A gl &M‘ ¢1a¥1 ez ‘3 &,ﬁjﬂﬁm éﬁ}wﬂ‘ 293
The Role of Electronic Marketing in Improving an
278-249 Enterprise's Marketing Performance

Eotme Ay /2
il ALl Chliagy dame daal>

‘aLaJa.H Jegs C’al.a...\.’»)aﬁ ‘_3 %,)3}&7] é.»)auﬁ‘ 29
Ladges Aagaad! dppall aslall—
The Role of E-Marketing in Developing Food

315-279 Delivery Services
-The Kingdom of Saudi Arabia as a Model-

225 on Blex /5 cpaad (n Oleds /5 Balus dayd /s
il Bl dyus o J3LEN dasl>

PESR ] AR G9! LM g deeloia! ddgiwd
The Social Responsibility, marketing Ethics and

351-316 Mechanisms of Orientation Towards Green
Marketing

e pald! e Ladle oy /3 bo
— o 5,80 Faol>

| ISBN: 978-9931-9625-6-4 T == = I T T I == 3

| - S e



[ AN ERERRER W EATY WS

Sagel g d ) lnill g A aLaiB Y1 o bt dsdS
y VIRRORTPRERT WPSLI[E YRUNVRSUT. I .‘,Ju,:,

FOERY) (PETNITY SVEIT WRLLTRY ()" SN

g‘ — _QJ - oﬁ_:,” -S»[.

Aadd] e y39 Okl Gagoad] Eopis ol it
doliad! —XX
Eco-Streets as a Modern Trend to City Maiket gg

283332 and Consolidating Sustainable Developmen ..

O9yas Byl /3 idpiar rloo /3
il - Cylall i g 3L Aasly - piliaell- 1 Caddai ele Sil>yd Aaale .
Gguddl e Al e JlesH cilalaia ola e QBJJ‘M‘
-aldeg olallas- Joudl
Tarification Internationale et Pari Des
Organisations sur la Stratégie Marketing
416-384

Internationale
-Perspectives et Obstacles-

e dhall dema /5 (ol Sl be /3
il -yl us o J3Lad) danl>

| ISBN: 9789931.9625-64 = = === = = === = =




et 2 i 5 Aa Jasll j Ao Al 4uls

iégé!égé!!ﬂ Aol 3N A Gl Tala ol Lol jesie oo 3 Thec
A S Al B S N e
Y_CLQ; sl
Aaal) Clalasy) g <slow jlaall

(82 9wl

e I ST UURENTE SO

Jgalallg il

iig olacl
Jgjroc agju /o

wadli
sl o acgosSo

ISBN: 978-9931-9625-64

QQJL,SEEJD gl
2023 o~ita

0 (Y

o (R

kAl

"

N2 Ty

.

(i FiR

\

el 2 e 3 Anlasl g Ao A glall 43S
el Ao 3N Al s el Ao al s s
Ao J P Al AE. N
LDLD
E-Mail: DL D TARF 2018@&gmail com

ISBN:978-9931-9625-6-4

789931 " 962564

g

=
o
3
=
™t
=
—
LD




eyl e luiwd ) ddoel) dcaiddl pdee ol yodido

S B9l dpuzdl silaleziYly olulell
Jsallls adledl cns Aaliard¥! cilumsd

09y SJLw /5)3_‘1'5..\." -] é‘.\.“-!

ISBN:978-9931-9625-6—4




Gl Ayl Slalesi¥l g cilulell
231l o Wsliaid Yl Sluwdd! §
Jgallly

ime Lol ¥y Lelmsol £yl e pad QLS J 83,1l KAPPRA PR )Y
oo b sl a0 J5LAS Aasley -LDLD- sl adelf dpeict!
JIga¥

il A gamme il

Oy BJL.«-« /5)3_'1'5..\." ! Gl g .:‘..\.G!

-2023- dsghma il Godo
ISBM:978-9931-9625-6-4

89931 952




& Bowudll il SlalaiYly colulol
Jsallls adladl ¢ Lalaid¥l clucasl|

LS g gy ik § A s
slas el w /a0

1 Sl tj)-:ﬂl el.a." PO
gc-wlj)Squ /s

oS! ¢ 9 yde sy
O9yes Bylu /5

edall izl sy <ol Agedall Bzl sty

Sligee Byla /5 g3 o Oledus /3
1ol &3)—3‘-‘5 G il o liSawYl tjj.ﬁu o

@9 Ao /3 £3l5 o2 Bl /s



Gy :|..\.cj

~yllatl— was op J3Lad) Al

O9es 85k /3

Acalall Zizelll s

~latl— dus o J3LA) 2asle

zd O oleds /o

Aalall 2izlll slLiac]

P> e /o

-all5— 1945 sle 8 daal>
s 5 54l /3

-oadl— pdull 595 aaltl 3S,L0
A1y gl /o

el Giliags e Faals
o9 (e /3
ESTRRERPIIE JE PN
Chruwgy dexl duw /5
rcylalie sy o JSLAI Rl
Slrae galdl aue /o
Gyl i o S Anals
Ssle Jeelow) /o

Gyl i o S Anals
aL8,8 Jole /o

i i o SN Aaals
KIEWSYA

rcylalle sy o JSLAI Rl
oolaigs elard /o

~Byllall— wpie o J3LA) danls
Bbigs dagad /o

~Byllall— sy o J3LA) dasls

ol wgudll e /s

RICOMESRIENPE S P ES

JS)}S .\.3)3 /.\i

mciddae “Tdgda golse Sloyd dnals
g3 lgdl— yase) da> Aol

lggel oo (G /0.1
-Oluali— il 1S5 ool dael>

selee 93 /sl

~dladl pl= Guus o @oadl Aaals
U:QLQA u&)u /Ji

i 1o Gele Gloyd Anals
b9, Ak /sl

-all5— 1945 4lo 8 daal>

-all5— 1945 4lo 8 daal

lie— like 2L Aasl>

Bylladl— e o J3LAJ) daels
S s /5]

~Sllatl— i o L) dasls

Ogde Bl d /s




ryllall— o o JSLAI Bnals
S Plall daxe />
ryllali o o S Raal
Bya (2 Opwoly /o

ryllali o o JSLA Anals
NI TA

&k dadss (n Alias Aasl>
obd ¢ s /o

Al dalss (n Alias Aasl>
Gl Wigay /5

-Oluali— wlil ;S 50l Aaela
Lo 2ial /o

-buneli— wylal S gl Aaals
Sl clie /s

Ao ke 2L Aaals
il Bagaun /3

Alie ke b Al
Sl Bpie /s

Ayl stk b Anals
Db j9 pd /3
Ayl sl b Anals

@b pldl /s

Ayl sl b Anals
Ao Byl /o

“Hlie— jlike (2l Al

oobis slewl /o

Ao sl 2l nls
@l dewl /o

-Slualie Sl 5,15¥ Lladl Ayl

s aile /o

~Sylladl— e o J3LAT) dael
ceose el i /o

~Syladl— e o J3LAT) dael
O9es Bylw /o

Aylall— wude o J3LAJ) daels
A9 s lyes /3

o Toddas olee Slonyd Aaals
uaLAj a-gjc-” /J

o Mo b Sloyd dasle
G 3332 /3

o Mddaw ol Sloyd Al
dpas rlua /3

o Mddaw ulis Sloyd Al
Q8 dla /s

o Nddaw ulis Sloyd Al
Bladog L39d /o

o ddas ulie Siloyd Aol
sl cpadl s /s

-3 Sw— 1955 Sl 20 dnals

Jub wdy /o

-3 Sw— 1955 Sl 20 dnals
Liles ml, /3

-4l 1945 glo 8 Aaol>

galz sl e /o

-4l 1945 glo 8 Aaol>

B ygio g 433\4.5:_ /s

-4l 1945 glo 8 daal>




Ol g

o]

N..\.E.ﬁ‘

43-6

Ml 3sgud! ‘a}(,n.l XWETY ‘5[9_45" z3ked
Multiple Market Models of the Concept of
Relationship Marketing

sy Al /3
- Mhadl— 2 Ldaiud (G ezl e Aaals

70-44

gl eontd Al 5 ygall cpus § asoull ilgid s
-grall £ il e Adpdas dwlys-
The Role of Distribution Channels in Improving the

Mental Image
-Case Study of the Egyptian Agricultural Bank-

- an — GLA}A: daal> - jya0 — 3\.:)\)}4 ‘45_|4_LI Slalud! Aaya ST = on — bl daols

98-71

Integrating ICT- Based Applications for
Sustainable Tourism Development in Algeria
D/ Guemide BOUTKHIL, Pr/ Salima MAOUCHE

University Mohammed Boudiaf Msila —Algeria-, University of
Abd Errahmane Mira Bejaia —Algeria-

ISBN: 978-9931-9625-6-4 = I —)/m/ 5 —/—/—]—m— £ = —— 1




136-99

A Ay udad)] dclyall Ay § o lad! Gogwdd] 5
(>3 gosf
The Role of Tourism Marketing in Promoting

Traditional Industry -The State of Guelma As A
Model-

Aulds Aaelis /o0 (Jlgd pMaT /5.l Asbigs vy /0. b
ilitl— A5 1945 b 8 aasl>

174-137

Bl Lo, @udas § 28laY) Agudd! il polic dealus
Byilill Galiall g
-ByScu o Buid § 7 Lewed (0 At Al yo-
The Contribution of Additional Marketing Mix
Elements to Achieving Tourist Satisfaction in
Algerian Hotels

-Study of a Sample of Tourists at Selami Hotel
Biskra-

Lbgls ol /o cgolaw sles /3

- hmdl— 8,8 i deme daals - LShadl— CaU yus o di\.&.” daol>

214-175

Sleliyall bacdds § JoASTY MWy Ao gudd! H8LY 595
oY Al WS e Bpudaidly Al ydl
-‘._O,E.H.Iai Cé}.us ﬂMLaJ‘ 153.1.1-
Le Role de ’Innovation Marketing et de la Publicité
Electronique dans I’Activation de I’Artisanat et des

Industries Traditionnelles Via Internet
— Facebook comme un Exemple Pratique —

39lee slye /5 (el Bjan /5
- sll— 07 ausl s g ladl daaly oo yilll—uss guttll pall daals

ISBN: 978-9931-9625-6-4 = I —)/m/ 5 —/—/—]—m— £ = —— 2




248-215

SdlecYl Clalaia § 51l Bagudl] dceal 4
Any Importance of Internal Marketing in Business
Organisations?

gl pldl /o
bl e sline s Anals

278-249

Lssgald asguddl o13¥ s 3 G ASIY Baguadd] g0
The Role of Electronic Marketing in Improving an
Enterprise's Marketing Performance

Eodee &daj,y /o
il Al Cilasgr damme dasls

315-279

?L:.Ia.” Jogi wlous jghas Q QQ;\"QY‘ Grgudl 595
> 393 &p3gadl dyall aSLali—
The Role of E-Marketing in Developing Food

Delivery Services
-The Kingdom of Saudi Arabia as a Model-

£l or Ble /5 cpaid o Oledw /5 Balus wyd /s
b= Gyl as o J3Lad) el

351-316

g 4.?-31." G;'L_l'.ﬂ é._s,av.‘i.” &‘._53)4.‘3-13 dclony! a-ﬂ}-h«“
The Social Responsibility, marketing Ethics and

Mechanisms of Orientation Towards Green
Marketing

e peladl s Ladl oy /3 b
— R E).ALEJ\ a_v.a\a

ISBN: 978-9931-9625-6-4 = I —)/m/ 5 —/—/—]—m— £ = —— 3




383-352

dolaiud !
Eco-Streets as a Modern Trend to City Marketing
and Consolidating Sustainable Development

09yt byl /3 cdemas Cl_g.qa /3
il — gl i 3L Anals sl i olie Sy Anals

416-384

G9! il il de JlesY wladaia ola g Jod! pawdd!
~oldey olalas - Joudl
Tarification Internationale et Pari Des
Organisations sur la Stratégie Marketing

Internationale
-Perspectives et Obstacles-

Srre dhall dezme /5 (Jaslye GLII e /s
-l -l e o J3LA) Al

ISBN: 978-9931-9625-6-4 = I —)/m/ 5 —/—/—]—m— £ = —— 4




P

Y

8 Sy Buyads dwdlie Al Jlee¥ &y § olucdll dlss
dalys G Ayl ALl (Jles¥ Ay G petad] sl Al Adgiie
sl olEadl (ads L)y oleguldl adss pae ciudd psudl luwsl
Leo iSs AST clagine zl) @lladl @ cleluall @laal Sy 3] bzl
Lol 1S Lolatal dezss ] lucusll pds Las 03t cnSlruel] 8oy
i § s @1 Al olshill 4150y Ldsudll wlileally Gigudll
oaldl sl @ Gasudlls (oY sk w2y pe> bLad Lalaely JL=ll
zrel LS laylyetaly Leliy bl zletd Bygpall Slumtll (o pin
proat) Ggudl Iy SIS sz dastll wlusll e S9mall (e
3L Ladll Lesgie e 53 Los Goudl wilal> b 3an Loy Lpliin skt
Lelal e uSiaty @) lauaosll slomsl nSlaall LYl sl

elow dejlude olyshas dsgudl Sllally @ualall s aaly
5oLy Ly oo sl s e liag «Apdanll of laall ciledl 3
SLatd ¥l msis @ deabudly (de> (o @udlinll Lidgs 5o3aty Lubsull Lisas
sl JI Gug @ Gawdl] sl Llell JM5 oo ldag .65 0 4 e
oo 2SN e Yo o lell mull Bam Lo Ll ae e dbgle 383e
e O3 oIty aoal andl ) 355 Lo LdLe () eDlalall

8ls s Busudlly 3MY1s (Slaax¥l Gagwdll soldad Amilis
Balely lucsll o dpall il Al Llaall, el peizll gt g5l
Lo Lawe Ldssaudl Lebuslos @ 28M5Wy Auclora¥l Lol gganey Lol
Al Apte Gletie g dzgill w@dluass e dldly Ll Llexd
ASsladl qglale Jaaay

G 8l 19

ISBN: 978-9931-9625-6-4 = =

°,




ML 5.:5-4«5.” ‘a}(‘él Bauaxd! 51,..43’1 GSL‘d cAlgdgy Al

SLEMally (3s gl ‘53-(,.0.1 XRWETY ‘5!3.‘.“%’\ z3ked
Multiple Market Models of the Concept of
Relationship Marketing
Malgdgs s /3
2 B e el e Anoly 1 8yu5lme B3l
nabila.boufoula@univ-constantine2.dz

toad
Gk 4y all iy 0S5 @ SBMally Gaswdll o)
z3les @adazd (ol e dpdall Slsbasdl Lo @ il b
Lalims 0,58 Aylan oo 3lasl cly S ¥ (Sl Gsgud
z3ka lag ucliall Bloutl colis 73l ligd dxdga delyal
2ol e Blgad (6515 cnlonsd! Jles calis
Gl poiin musss ) A dl 485l sda s (e B
e Lolerely crzmslind 5puall z3kadl pal J) @yladlly colEMall,
oo ikl z3gadl OF Lage il I Loy lalitlly Laumgll cnzead
Aauga Bylas yhgy lBMally Guswdll 18 (Apaliad¥) duwpll )b
Lol cluwsll aer e com W Led Las @l 2l
o Al Ldigud Sl 2al8) mlonsel plad § Aalall ells dolsg
Layhdiel oleal Amlally Alslull ey § 535l GalLY1 25K
LeelaS 3ol e
Al e tdawge 5ylai tlEMally Brgwdll rdeLial] oL
AL adl sads ) Ayl
M31 tMIL:JEL caduas g4,
Abstract:
Relationship marketing was not a product of

chance, but it emerged in the light of the changes in the
economies of many countries, and there are many
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models of relationship marketing. There are models

that suit industrial markets, service area, and others are
broad consumer markets.

Through this research paper, we aim to clarify
the concept of relationship marketing and to address
the most important models of its strategy, by relying on
the analytical descriptive approach. We found that
whatever model is followed, relationship marketing
provides an expanded view of the environment. and all
institutions especially the service ones, must establish
successful relationships in their internal and external
environment, to ensure stability and greater efficiency.
Keywords: Relationship Marketing; Expanded View;
Successful  Relationships; Internal  Environment;
External Environment.
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Abstract:

This study aims to identify the role of
distribution channels as one of the elements of the
banking marketing mix, to improve the mental image
of bank customers, by answering the questions of the
study problem. The study was conducted on a sample
of clients of the Egyptian Agricultural Bank in Assiut
Governorate, by using a survey form that numbered
384 valid forms for statistical analysis. The descriptive
analytical method was used in this study. The study
found, through the application of the SPSS statistical
program package, that there is a strong, positive and
statistically significant correlation between distribution
channels as one of the elements of the marketing mix
and the mental image of the clients of the Egyptian
Agricultural Bank in the Assiut governorate under
study.

Keywords: banking marketing; Distribution channels ;
Mental image ; Egyptian Agricultural Bank
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Abstract:

Information and Communication Technology
(ICT) has inevitable impacts on different industries and
their performances. The tourism industry, as the largest
and fastest growing industry in the world, cannot be
excluded from this technology and its huge impacts.
ICT provides information about tourist attractions in
different destinations before travelling and improves
tourists’ satisfaction. Although Algeria has great
tourism potentials, it still needs to be performed well in
promoting its attractions to international tourists via
ICT tools yet. This research explores the impact of ICT
on foreign tourists’ satisfaction of the tourism industry
and uses Algerian tourist agencies as a case study, and
proposes a model for the impact of ICT on sustainable
tourism. It proposes a model; namely, Al Djazaer
Siyaha, for improving information quality and tourist
services’ quality in the eTourism industry. Also, it is
recommended that the tourism authorities should
develop e-tourism infrastructures in order to keep up
with the competitiveness of this field to enable the
country to benefit from the global benefits of the
tourism industry.
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I. INTRODUCTION

Tourism is now one of the most important
industries in the world. It is also known as the fastest
growing sector— the first world industry, and an
important tool in promoting sustainable development.
Besides, it promotes economic development through
bringing important revenues of foreign currency,
reducing unemployment, and upgrading areas. So,
accordingly, most countries in the world rely on
tourism as a pillar for their economy.

The world has already undergone too many
changes, and ICT has occupied the highest position of
interests of various business sectors and services. Since
tourism industry is the first industry that has been
associated closely with progress in information and
communication  technologies, tourist  electronic
transactions have become global outcry and an
important condition for providing competitive tourist
services of good quality in the new global marketing
environment. So, tourism organizations should adopt
an e- tourism strategy, in order to be able to compete
within the era of digital economy, technology, e-
commerce, electronic information  sources, e-
negotiation, commercial, and business services of
international aspect (Deepthi, 2008).

ICT plays an important role in the application of
e-tourism services in terms of activating systems and
web- based applications. Providing customers with
electronic services has become one of the successful
elements of any economic sector, especially tourism
industry, as it promotes electronic services and modern
applications.

It is one of the promotional features in a highly
competitive market interested in updating the tourism
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industry and e-marketing and all tourist services
provided. As e-tourism has been the bulk of e-
commerce, developing and activating the best solutions
and the latest electronic systems for tourism services
has been done in terms of e- marketing strategies to
achieve comprehensive performance of tourism to
support the competitive global tourism to attract
tourists and tourism investments (Tahayori and
Moharrer, 2006).

It is worth to mention that many countries have
succeeded in using ICTs to develop their tourism
industries. For example, Malaysia has been very
successful in attracting many tourists through these
means (Mohsin, 2005). Islamic tourism in Malaysia is
one of the important tourism segments considering its
official religion. The country possesses numerous
natural, religious, historical, and cultural tourist
attractions. Hence, the integration of well- crafted ICT
solutions, the tourism industry in Malaysia relies on
ICTs and especially the internet as tool of international
communication. As an important segment, Islamic
tourism is also utilizing the advancement of technology
by using websites as a tool in performing tourism
related activities such as marketing, promoting and
introducing tourism products and services to the
potential tourists. As a very important reference point
for potential tourists, Islamic tourism websites have
become of a good quality standard, since it is the main
indicator for the e-business success (Buhalis and
O‘Connor, 2005).

In 2007, Malaysia’s tourism website has been
declared as a role model of e-tourism by the United
Nations Conference Trade and Development
(UNCTAD). Based on its superb display of marketing
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graphics and design, it was the beauty of this website
that lead to an average of 12.3 billion hits every month
(Lee and Kozar, 2006).

It is worth to mention that eTourism market in
France had reached € 6.57 billion in 2008, which
represents 23% of development, compared to 2007. In
this context, eBusiness in the field reached forty- seven
per cent, including all operating activities. Internet
users for tourism reached seventeen million; they spent
eighteen per cent of their tourist budget online
(“Malaysia’s Websites the Model of E-tourism”, 2007).

Although Algeria has many attractive tourist
potentials which can make her rise to the ranks of the
important tourist destinations in the Mediterranean Sea
and the world, there are major challenges in front of
Algeria to exploit these potentials to meet the
requirements of global markets and keep up with the
trends. To achieve this goal, the Algerian government
adopted in 2008 a strategy to promote tourism to the
very prospects of 2030 based on the support reception
structures and work on improving services to
international standards. Despite the natural potentials
owned by Algeria, it is still far to attract tourists from
different countries of the world. Many experts asserted
the need to redraw the plan of developing tourism in
Algeria, creating a competitive advantage, and the need
for the embodiment and foundation of a strong tourism
and promoted as a tourist productive and durable
destination.

The material resources alone are not enough to
attract tourists, but several conditions must be provided
by creating excellent tourist poles that respond to
international. So, in order to improve tourism and
tourist destination, Algeria should give a great
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importance to ICTs and exploit them effectively for the
sake of improving tourism industry and promote
sustainable development of tourism in the country to be
an excellent tourist pole in the region. This paper
analyzes how ICT can be a veritable tool for tourism
sustainable development in Algeria. Also, it proposes
Al Djazaer Siyaha, as a web program model for
improving information and tourist services’ quality in
the eTourism industry.

This is a non- experimental and explorative
study, which  focuses on Information and
Communication Technology (ICT) with particular
concern on its effects on tourism development in
Algeria. The main aim of this work is for appreciation
of how ICT and tourism influence one another. On the
other hand, it also hopes to highlight the need for
stakeholders in tourism to take this rampaging
technology into cognizance and see the need to harness
it for sustainable tourism in the country. Specific
attention is being focused on internet-based Information
and Communication Technologies (ICTs).

Il. The Literature Review

Nowadays, with the technological revolution,
ICTs have had tremendous impacts in all industries and
sectors, as well as, specific businesses. The impact of
ICTs on businesses relate to the facilitation of
communication with organizational stakeholders,
serving as an effective sales channel, providing an
effective platform for engaging in marketing and
others. It is not withstanding that the tourism industry
has also been influenced by the integration of ICTs.
This; in fact, has been largely acknowledged in the
literature.

Alisha and Frew (2010) carried an investigative
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study into the use of information and communication
technology for sustainable tourism development. They
examined how ICT can be used in the management of
sustainable tourism. They presented an array of ICT-
based tools/applications for use by destination
managers and discussed the opportunities in destination
management for applying ICT to Sustainable Tourism
Development.

Ogbu, Idris, and ljagbemi (2011) analyzed how
ICT can better improve the tourism sector in Nigeria.
They demonstrated various ways by which ICTs have
been adapted for the course in tourism. In their work, it
was revealed that almost every tourism products can be
sold online without the consumer necessarily visiting
the place before making any choice since tourism
products are not already manufactured goods. Booking
of flights and hotel reservations can be done online
through e-mail, telephone calls and other internet
services thereby helping to reduce if not remove
entirely the time-wasting processes of the old system.

Toumi and Kherif (2011) believed that e-
marketing for tourism has been of paramount
importance, especially with the explosive growth in
new technologies and the increasing use of the Internet.
Since it has become the most competitive area in the
tourism marketing environment, they illustrated the
importance of the fact that organizations of tourist
services should to competitiveness in the field of using
new sources and new channels of tourist information to
provide the best quality of services in order to achieve
the satisfaction of the customers.

Karimidizboni (2013) examined the role of
information technology in the tourism industry in Iran
by presenting some solutions about it. Due to
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popularity of internet demand, many tourist
organizations; such as hotels, airplanes, and travel
agencies, have changed by applying the Internet as
an important part of communication and marketing
strategies. Searching Information that is important part
of buying decision-making process, evolved as an
internet achievement. ICT not only reduces the risks of
receiving and uncertainty, but also increases the quality
of travel.

In her study, Afaneh (2021) analyzed the
phenomenon of e-tourism and its impact on the
development of tourism industry in Jordan. She relied
on two approaches in her research, using both historical
and descriptive exploratory approach. By employing
some measures and indicators for e-tourism and
information technology, the researcher concluded that
developing E-Tourism plans will have several impacts
on the development of tourism industry, productivity,
competitiveness, and developing the quality of banking
services in Jordan.

1. Adopting ICTs in the Tourism Industry
in Algeria: The reasons

Setting up a well- recognized framework for
eTourism will support harmonized development of the
industry. Accordingly, e-TF is also playing a
fundamental role in the distribution of tourism
information and sales. Increasing proportion of users
are buying services on-line, in this  sense, online
booking and reservation services have been widely
accepted among both leisure and business travelers to a
degree where it is true to say that "e-tourism™ has taken
off and the touristic sector will gain a larger and larger
share of the online commerce market. Recently, Mr.
Ghouti, Adviser at the Ministry of Tourism, has
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revealed that an agreement was signed between his
ministry and that of Post and ICT to develop an e-TF to
support future economic operators, hoteliers, travel
agencies to integrate tools for virtual tourism marketing
(Castells, 2001).

This decision falls well with the expectations of
the promotion of tourism sector that were proposed by
JF Schmidt, university and French marketing expert,
who recommended that" in Algeria, e- tourism can be
set in accommodation with tourist capabilities. He
believed that "the effectiveness of the internet is the
simplest tool and rich opportunities for global tourism
action plan." In reviewing the data on the virtual
marketing and tourism demand in France, the expert
found that "60% of the French prepare their travel via
the Internet." This means that the new promotional
marketing virtual media has its place to "provide pallets
of new tourist products.” (Castells, 2001). As far as
Algeria is concerned, he asserted that "the destination
can be enhanced but only to regions that convey
imaginary sites for tourists who want to get there." Best
examples can be taken from Morocco, Cuba, and
Australia that illustrate new data for e-tourism and
contribute to the influx of tourists in these regions. In
order to implement e-TF, the three following basic
necessary steps are required:

— Tourism data collection (Offers, prices, maps,
reports, ... etc);

— Digitization of data collected using various
technological means;

— Dissemination of information electronically via

WAP, across multiple electronic media, and in

several languages. (Castells, 2001)
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The quality of tourist services will only be made
available through the use of ICT in various fields of
tourism and hospitality; such as, planning, promotion,
marketing,  booking, contracts, and financial
settlements. Also, the World Trade Organization
(WTO) and other governments have emphasized on the
importance of using ICT in the tourism sector and
hospitality. It is no longer an option, but it has become
a basic building block in tourism development. So,
eTourism is not seen as competitor to the traditional
tourism, but it is considered as a complementary to it,
and necessary for the development of the tourism sector
(‘E-Marketing for Tourism Promotion in Algeria’,
2010).

This integration can be as follows:

» Tourist services, of various kinds, rely heavily
on circulation of tourist information,
characterized by difference and contrast, and
therefore difficult to measure its quality. So,
there is the Internet which is appropriate center
to them. It reduces this discrepancy by virtual
visit to the tourist service so that the user can
identify landmarks and areas easily through
interactive images of the site and search the data
and detailed information on tourist areas to be
visited,

» The use of ICTs enables to reduce the cost of
producing tourist services. It contributes in
promoting tourism. On the other hand, ICT
operates to reduce costs, especially those related
to contacts, and those related to the distribution;

» Expand in the use of ICTs may lead to the
emergence of potential needs that did not exist
before, and this obliges workers in the tourism
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sector to develop a variety of new products in
order to meet the needs of potential (Buhalia,
2003).
Also, among the factors which push and incite
policymakers to use ICT, we can cite the followings:
%+ The desire of business managers in the sector to
define their work, products, and services
presented to tourists and how to contact them
more quickly and at lower cost;

% Electronic publishing of the information
concerning both tourism and hospitality
institutions which the tourists want to know
about without going to the tourist organization;

% Providing special services for tourists in terms
of speed and ease, via the Web and e-mail

% Attract new tourists who are connected to the
Internet;

% Dissemination of tourist information to the
tourists in a timely manner; any delay in the
publication deadlines will affect the value of
information. Advertise tourist products and
services online so as to attract a large number of
tourists;

% Allow tourists to book via the Internet. Being
present everywhere and display compatibility
with the requirements of tourists;

% Being a pillar of innovation and development
and creating new products, services, and
markets;

% Provide a variety of services for tourists fastly
(E-business watch, 2005).
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IV. How can ICT be a Veritable Tool for
Tourism Sustainable Development in
Algeria?

Information and communication technologies
are driving forces in the current information driven
society. It facilitates trading partnership with other
industries, provide facilities, distribution of product and
services, provide information online to consumers in
order to plan their trip, create a new business
environment and also help tourism professionals to
define the boundaries of the proposed tour site and its
surroundings. It gives information on weather, altitude
and other information to pilot on board. It helps tourist
on air to communicate during emergency and also to
other pilot on airplanes with traffic control station.
Information is very important at every stage in the sales
cycle of the tourism product (Pollock, 2005).
Information must be able to flow quickly and
accurately between the client, intermediaries and each
of the tourism suppliers involved in servicing the
client’s need.

The  amalgamation of computer and
telecommunications has become an almost universal
feature of the tourism industry (Bennett, 2003). Its
power allows information to be managed more
effectively and transported worldwide almost instantly
(Frew and Pringle, 1995). As a result, it had and
continues to have a major effect on the methods of
operation in the tourism industry. However, it has not
affected all functions and sectors equally. It has the
greatest impact on the marketing and distribution
functions. Airlines use technology to manage and
streamline their operations and gain strategic
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advantage. Information technology has reshaped our
commerce and society in general (Poon, 2003). Goods
and services are provided to the consumers online (e-
commerce, e-governance, e- banking) to mention but
few.

Tourism enterprises need to understand,
incorporate and utilize ICT strategically in order to
serve their target markets, improve their efficiency,
maximize profitability, enhance services and maintain
long-term profit (McGuffie, 2004).

As far as Algeria is concerned, it is still, like
most Arab countries, suffering from a lack of tourists
due to several reasons; such as, security problems, poor
technological Telecom Infrastructure, and the banking
financial system is still crisp and closed; these are
causes are weakening tourism in Algeria, as indicated
by reports of World Tourism Organization.

Within the Algerian web tourism portal, there
are a number of sites, belonging to both public and
private sector, including the leading tourism portal
called _www.algeriantourism.com‘ which provides
direct contacts and bookings with several travel
agencies, airlines, and hotels. The website; also,
displays all the information relating to tourist trips
organized successively in Algeria. Moreover, the
National Office of Algeria (ONAT) provides
information about tourist sites classified by UNESCO.
It also contains contact information of national tourist
agencies, and to other tourist enterprises in the country-
hotels, restaurants, camps, museums, and tourist
hangars. However, despite all these information, the
web portal is not dynamic and lacks interactivity and
linking the wvarious actors in the tourism sector,
especially hotels, and travel agencies.
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V. AL DJAZAER SIYAHA: A Proposed
Model for Improving Information and
Tourist Services’ Quality in the eTourism
Industry
eTourism comprises a number of services

provided by information and communication
technology for the completion and promotion of
tourism services and hotel across different networks,
depending on the principles and foundations of e-
commerce. In fact, the term goes further to include
tourism mobile (m-tourism) that is used for electronic
devices; such as, mobile phones. Thus, ICTs have been
exploited in the construction and establishment of
tourist entities which require a certain degree of
technological know- how knowledge of patrons
(Buhalis, 1998).

It contributes in a large volume to the electronic
commerce where profits in this sector have exceeded $
89 billion in the world in 2004. In France, for instance,
e-tourism reached forty- five per cent in 2005 of the e-
commerce volumes. According to reports of the Arab
Tourism Organization, 40 percent of the total numbers
of tourists, globally 938 million tourists, have used
electronic tourism services to either inquire or purchase
travel and reservation services. The number of visitors
to  Orbitz.com amounted to 35  million,
Yahootravel.com 80 million visitors, and expedia.com
50 million visitors.

Besides, it acquires twenty- four per cent of the
proceeds of various online electronic ads. According to
Forrester Research, the e-tourism revenues of air and
maritime travel tickets, online hotel reservations, and
car rental for the year 2008 reached $ 32.8 billion,
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compared to $ 16.4 billion in hotels revenues (Buhalis,
1999).

Taking into account these data about the
importance of e-tourism in promoting the tourism
industry in Algeria, the authorities should be aware of
the necessary use of ICT in tourism sector to improve
tourism and make a dynamic sector in the economy.
Therefore, Algeria should develop an eTourism
Framework (e-TF) which is a market driven project
with a balanced consortium of ICT professionals and
tourism professionals whose expertise allows analyzing
market needs, issue jobs and tourism training
guidelines.

In order to fulfill the needs and demands of
foreign tourists who intend to visit Algeria, the
proposed model of Al Djazaer Siyaha (Algeria
Tourism), which is an eTourism Internet program, must
consider all relevant touristic factors. The proposed
model for eTourism is divided into two sections. The
first comprises web portal with online business services
provided by the Ministry of Tourism, tourist agencies,
and tourist enterprises to foreign tourists. The second
section contains five variables of information quality
leading to tourists’ satisfaction and trust of the tourist
online services. The figure below illustrates the
proposed model.
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Fig (1): The proposed eTourism model Al Djazaer
Siyaha (Algeria Tourism)
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As seen above in the figure, the web program
acts as tourist product provider. Tourist agencies exist
primarily as intermediaries between suppliers of travel
services; such as, airlines and hotels, and customers.
The way of doing business in the tourism industry has
been changed dramatically due to the development of
information technology (Weaver, Backman, Cater,
Eagles, and McKercher, 2001). The rapid growth in the
size of the e-travel service business is clear evidence of
this. The Internet has become one of the most
important  platforms  for travel-related service
entrepreneurs to provide services and communicate
information with their target customers. The number of
travel-related websites has grown rapidly during the
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past decade, and the competition has become more
intensive than ever. To survive, or even succeed,
entrepreneurs need to be customer-orientated. An e-
service company should see things through customers’
eyes, realize their needs, and design an online service
system that can meet customers’ expectations
(Dolnicar, and Laesser, 2007).

For instance, ICTs have revolutionized the
business of travel in Spain. Booking 5.8 billion euros ($
7.9 billion) in online reservation in 2008, virtual travel
agencies accounted for roughly one-third of the overall
travel sector's revenues. Rather than losing ground
during the economic downturn, online agencies
managed to maintain revenue growth, albeit at a
modest 2.7%. The data for virtual travel agencies in
Spain are very positive: More than half of the money
spent on travel and hotel reservations is via Internet
transactions, according to a 2008 report by DBK, a
consulting firm. In addition, 53% of people are buying
online reserve their travel, lodging and tickets for
special events (Alvare, 2010).

In Algeria, traditional tourist agencies should
make investments relating to technologies to ensure
their long-term strategic viability. Besides, since
traditional tourist agencies have created unique values
on their significant co-specialized assets and provision
of value-added services for customers, thus competitors
or new entrants might not be able to follow these.

V.1. Virtual eTourist Agencies
Al Djazaer Siyaha provides tourist agencies with
several business approaches to get on the Internet:
— Alliance with technology provider: This is a
one-stop solution for those traditional tourist
agencies without any experience in electronic
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commerce technology. eCommerce applications
will be developed by one technology provider.
This enables tourist agencies to acquire the
most desirable ICT assets, and then combine
them with their own expertise assets for
assuring the success of its online products.

— Portfolio partnering: One technology provider
may not be able to suit the needs of a tourist
agency, especially for those who have various
range of products and business in global
market. In this case, it is more flexible to have
partnership with different technology providers
to get all the advantages of their IT assets.

— Develop eCommerce technologies: Traditional
tourist agencies may invest to build their own
electronic commerce technologies, and get
patent on it.

— Develop interactive virtual e-tourist agencies in
Algeria with useful services such as:

a) Photos: In the virtual web site, the travel
agency should post much updated photos about
the country: tourist sites, places of destinations
that the Algerian e-tourist agencies tend to
transport tourists to. This will promote eagerness
in in both foreign and domestic tourists to travel
and see the magnificent tourist places.

b) Webcasts: A webcast is a media presentation
distributed over the Internet using streaming
media technology to distribute a single content
source to many simultaneous listeners/viewers. A
webcast may be distributed either live or on
demand. Essentially, webcasting
is—broadcastingl over the Internet. The Algerian
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e-tourist agencies should benefit from this
streaming technology by posting live videos
about the different tourist locations and sites in
Algeria as way of introducing the country to
tourists. The videos should not only focus on the
geographical sites, but also should include
customs and traditions, such as marriage,
wedding, fiancée and festival celebrations.
However, the videos should not only concentrate
on these customs and traditions, but should also
focus on other tourist potentials in Algeria; such
as, national parks discussed above and the
different activities that can be practised there so
that to fully attract the visitors and introduce the
culture of the country. These videos will attract
most tourists.
c) Electronic brochures: Electronic brochures
provide the ideal mechanism for delivering
detailed information via e-mail and the Web.
They are especially useful for providing more
comprehensive information than you might want
to show on a Web page. Electronic brochures
have many advantages, including:

» Design fidelity is maintained across
computer platforms;
Information is delivered to customers
instantly;
Recipients can view or print documents;
Your printed branding standards are
fully maintained,;
Electronic brochures can be indexed by
most search engines, extending their
reach and value.

vV VV V
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As far as Algerian e-tourist agencies, they
should give more importance to electronic brochures.
These should include every information regarding the
services- provided by the tourist agency, tourist sites,
and activities in Algeria to make tourists more
interested in visiting our country.

d) eBookings and eReservations: eBooking
means making a reservation for a service via the
Internet. It is also known as computer
reservations system which is used to store and
retrieve information and conduct transactions
related to travel. Algerian e-tourist agencies can
benefit from the eBooking system to help tourists
book for their airline tickets or for their hotel
reservations. So, via eBooking system, they
should rely on data base information of gateways
for airlines, hotel, rental cars, and other services
as well as airline tickets so that consumers will be
accessible. Through this online system, tourists
can interact with the travel agent, book online,
and pay online also and get the receipt of their
payment. They can pay online through credit
cards, or through money transfer system.
V.2. Tourist Destination Management
A local tourism destination is a physical space in
which a visitor spends at least one overnight. It
includes tourism products; such as, support services
and attractions, and tourism resources. It has physical
and  administrative  boundaries  defining  its
management, images and perceptions defining its
market ~ competitiveness.  Tourism  destinations
incorporate various stakeholders, including a host
community, and can nest, and network to form larger
destinations.
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Buhalis (2000) defined the term as “... a unique
entity, with a  political and legislative
framework for tourism marketing and planning.”
Tourism  destination management systems are
considered to play an increasingly important role in
achieving and maintaining tourism sustainability.
Tourism destination management can be regarded as a
collection of multi-agent processes involving a wide
range of stakeholders. It can apply many techniques,
strategies and processes to shape the development and
daily operation of tourism related activities. In the
context of Al Djazaer Siyaha, the Algerian eTourism
web program, tourism destination management can
provide foreign tourists with various methods and
applications to organize their trips successfully. These
can be cited below as follows:

a) Trip planner: This tool has been available on
the web since 1998. When used in Al Djazaer
Siyaha, it offers foreign tourists with immediate
pricing for complex international itineraries
without rule restrictions, limited standard routes
or the need to articulate dates for every flight on
your trip while you are in the planning stage. In
addition, Trip Planner helps tourists with the
ability to organize their trips by assembling
database of special services and fares available
exclusively and offered by tourist agencies. This;
in fact, creates a competition between tourist
agencies to attract most of foreign tourists.
Meanwhile, foreign tourists will find it easier to
plan their trips, while visiting Algeria, in
collaboration with tourist agencies.

b) City Guide: It is a book of information about a

place designed for the use of visitors or
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tourists. In the case of the Algerian eTourism
web program, City Guide usually includes
information about sights, accommodation,
restaurants, transportation, and activities. Maps
of varying detail and historical and cultural
information are often included.

c) Ibn Batuta: Working as tourist guides in tourist
agencies, they are made visible, through their
online profiles, to foreign tourists. In case a
foreign tourist needs a tourist guide for his tour
in Algeria, it is up to him to choose one from
the list the most available, appropriate, and
convenient to him. In this case, Ibn Batuta. i. e.
the tourist guide, chosen by the foreign tourist
will assume the success of the trip through his
knowledge and management skills.

d) Exchange Currency: As foreign tourists need
money to exchange in the visiting country, the
web program will provide them with this ability
through daily updates of currency exchange.

e) Online Mapping: Algerian e-tourist agencies
should also focus on online mapping which is a
way of using maps online to provide a number
of functions. They should provide maps about
locations of the different tourist sites, their
locations, the roads, the cities, the villages, and
places of different activities conducted. They
should turn to the Internet for more
personalized information. So, through online
mapping, tourist agencies will be able to make
maps for individuals based on their particular
needs. Thus, the map is much more than a
graphic of roads; it is a custom-made printing
specifically based on a desired route.
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V.3. Information Quality: There are five crieteria
that comprise the information quality level of Al
Djazaer Siyaha, eTourim Web Program, to determine
its validity. These are as follows :

— Accuracy: It is an important principle in
tourism industry that promotes trustworthiness,
honesty, sincerity, and truthfulness. Information
accuracy depends on content reliability and
validity, which leads to users’ trust on the web
program;

— Web features: The use of web design,
functions, and languages improves the usability
of the website that attract users. The graphic
used, colors, the way information arranged in
the website are the important elements that can
attract visitors; in addition to the design that
should represent the content’s theme. It should
be interactive, have easy navigation features,
and promote relevant hyperlinks to motivate
users, and; therefore, lead to engagement
decision. Therefore, the Djzaer Siyaha should
be of a quality, a very good structure,
interactive, provide search engine with quick
option and downloadable audio, video, and
documents. In addition, it should support
visitors with customer- oriented decision
support system to help them make choices to
increase the success of the business;

— Privacy and security: Customer have right to
ensure that data that provided to the e-tourism
website while performing any transaction are
protected from any potential harm. Privacy
policy, information protection policy, clear
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payment and refund procedures must be
included in the website in order to gain visitors’
trust;

— Informative:  Customer  purchase and
engagement decision should be enhanced by the
fact that quality of the information contains all
necessary information and linked to the relevant
source of information. The information must be
up-to-date, complete and useful to the web
visitors;

— Tourist Decision (Purchase & Engagement):
Tourist decision in e-commerce is highly
depending on the information quality of the
website. Therefore, the aforementioned factors
of information accuracy, web features, security
and privacy, and informative characteristics will
directly influence tourists’ decision in eTourism
web portal.

V1. Conclusion

ICT evolves constantly by providing new tools
for improving the tourism industry. It promotes
interactivity — between tourism  enterprises and
consumers, and as a result, it contributes in developing,
managing, and marketing tourism products. This paper
has discussed the situation of Algerian tourism and
proposed ways of improving sustainable tourism in the
future. The key change resides in investing and
exploiting the huge potentials of ICT by Algerian
tourist agencies to improve tourism industry and turn it
into a productive sector. Through ICT, tourist agencies
can be in full interactivity with tourists: providing them
with data and special offers, and helping them with
eBooking and online payment. Tourist facilities
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through the internet are useful to tourists and help them
to better plan for their trips.

Therefore, ICT will raise opportunities and
provide huge advantage for tourist agencies to enhance
their innovation and competitiveness; the future of
eTourism will be focused on ICT that will enable
organizations to focus on their profitability through a
network of partnerships. Therefore, ICT will bring
some important changes in the tourism industry such
as:

— eTourism will replace traditional tourism;

— tourists will give more importance to eBookings
and eReservations;

— Interactive multimedia will be the key element
in tourism marketing;

— Webcasts and electronic brochures will raise
eagerness in tourists and motivate them to
organize tours to visit the different tourist sites
and destinations they saw in live cameras;

— Tourist products will be available online
through ICTs;

— ICTs will raise competitiveness among tourist
agencies in Algeria in providing the different
services and the best special offers.
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Abstract:

The traditional industry and craftsmanship are
an important part of Algeria's cultural and civilizational
heritage, as a civilizational link through which we
transfer our cultural landmarks to foreign tourists.
Tourism marketing is considered an important tool to
revive the traditional industry in its various fields, and
makes it receive more attention and attention from
tourists, especially foreigners, and increase their
spending rates on this traditional industry. In order to
diagnose the role of tourism marketing in promoting
the traditional industry in the state of Guelma, the
following question was asked: What is the role of
tourism marketing in promoting traditional industry in
the state of Guelma?.

This is in order to highlight the importance of
tourism marketing in tourism development, introducing
the Guelma region, and clarifying the role of tourism
marketing in promoting traditional industry in the state
of Guelma. We relied on the descriptive approach by
presenting the general concepts and foundations of the
subject of the study, and the analytical approach in
analyzing and commenting on the results through the
tables and forms obtained from the questionnaire.
Finally, tourism marketing is among the most
important elements that support the promotion of
traditional industries, while the latter contribute
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Abstract:

This study aimed at interpret the contribution of
additional marketing mix elements in maintaining
tourist satisfaction in the Algerian hotels. The
additional marketing mix elements comprise: people,
physical evidences, and processes, while tourist
satisfaction was divided into three dimensions:
satisfaction on employees, satisfaction on processes,
and satisfaction on services. A case study was
conducted at Selami Hotel in Biskra to apply
theoretical study in the field.

Findings confirmed availability of the three
additional marketing mix elements, and revealed a
significant contribution of people and processes in
maintaining  tourist  satisfaction on employees,
processes and services in the hotel. Nevertheless,
findings showed that there is not a significant role for
physical evidences in tourist satisfaction although its
availability in the hotel under study.

Keywords: Additional Marketing Mix Elements;
Tourist Satisfaction; People; Physical Evidences;
Processes.

JEL Classification: M31, Z32, Z33.
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Résumé:

Cette étude visait a identifier le réle de la
publicité en tant que élément essentiel du mixe
marketing a travers les sites de réseaux sociaux dans
I'enracinement des valeurs culturelles a travers le
folklore et la question centrale du réle de la publicité a
travers les réseaux sociaux pour enraciner les valeurs
culturelles a travers le patrimoine populaire. Nous
avons choisi le sujet pour plusieurs raisons, y compris
le désir et I'envie d'étudier ce sujet, en plus de la vitalité
et la nouveauté du sujet de la publicité a travers les
réseaux sociaux et son réle dans la consolidation et la
promotion des valeurs culturelles.

Mot clés: Créativité en Marketing ; Publicité
Electronique; Artisanat et Industries Traditionnelles;
Réseau d’Internet; Site de Réseaux Sociaux Facebook.

JEL Classification Codes: M15; 033; Z32; Z33; M3;
L63.
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Abstract:

In light of the challenges that business organizations
are experiencing today, it is necessary to adopt modern
management styles and means that are in line with the

requirements of the current era. In this context, internal
marketing is considered as one of the innovative
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This study aimed to highlight the importance of
internal marketing in business organizations today. The
study concluded that internal marketing is of
paramount importance in the life of organizations, as it
is not limited to a specific dimension or aspect of the
organization, but is considered an effective strategic
approach to improve its performance and excellence.
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Abstract:

The aim of the study was to assess the progress of
electronic marketing awareness in GPIC and to clarify
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its importance in achieving its objectives and its role in
promoting its sales. The study also highlighted the role
of electronic marketing in improving the marketing
performance of GPIC, To achieve the aim of the study,
the descriptive analysis method was adopted. A
questionnaire was distributed to a sample of (50)
managers working in the enterprises under study,
Statistical program SPSS was used to data analysis and
to test the hypotheses.

The findings of the study found that e-marketing
was instrumental in promoting enterprise sales, and that
sales promotion through e-marketing helped speed the
spread of a good or service and ease consumer access.
Keywords: Electronic Marketing; the Marketing
Performance; Algerian Economic Enterprises.

JEL Classification Codes: M31; O32.
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Abstract:

We aim through this study to highlight the role of
the relationship between e-marketing and the growth of
food delivery service in the world in general and the
Kingdom of Saudi Arabia in particular. We chose the
experience of the Kingdom of Saudi Arabia to provide
an acceptable amount of data and statistics related to
this study; Where we reached a number of results, most
notably the importance of the contribution of electronic
applications and the regulatory and legal conditions set
by the Kingdom in the growth of the food delivery
service sector, as the latter achieved high growth rates
thanks to the increase in sales and increased
investments in it.

Keywords: E-Marketing; Electronic Applications;
Developing; Food Delivery Services; The Kingdom of
Saudi Arabia.

JEL Classification Codes: M310; D3; 0320.
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Abstract:

Companies are facing a problem; it is the lack
of consumers for the products to be sold, for this
reason, Lots of companies appeared, It is important to
have a marketing department, To develop this skill, So
that you can keep pace with the times and modern
developments, So it became marketable, An important
role in the success of institutions, And also keep it and
its presence among the competitors, Among the
developments in marketing operations, Pay attention to
marketing ethics, And the pursuit of marketing green
products- environmentally friendly — and it urged
consumers to purchase these products, to maintain
health and the environment, Thus, the desired profit is
achieved, Associated with marketing ethics, Marketing
of environmentally friendly products
Keywords: Marketing; Profit; Social Responsibility;
Ethics; Green Marketing.

JEL Classification Codes: M310; M140.
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Abstract:

The study aims to highlight the impact of Eco-
streets on raising city attractiveness as one of the most
important modern trends and innovative tools in city
marketing. Many cities that seek to raise their
economic attractiveness while giving an image of
sustainable development have presented eco-streets in
their marketing programs as one of the most important
factors of attraction, and quickly designed and
organized them according to a sustainable development
approach.

This paper, by adopting the descriptive
approach, sheds light on Eco-streets as one of the most
important modern trends in city marketing through a
theoretical presentation that shows the basic concepts
of each of City marketing and Eco-streets, and a
presentation of Lyon’s experience in adopting the idea
of Eco-streets to develop its marketing program and
raise its attractiveness, Which shows the efficiency of
Eco-streets, in marketing cities and sustainable
development .

Keywords: Eco-Streets; City Marketing; Sustainable
Development; Attractiveness.
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en tant qu'activité de marketing international d'intérét
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part, et contribue également au processus interactif du

marketing mix international d'autre part, ainsi que le
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