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Educatior#The Case of Malaysia
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The Impact of E-Government on Public Service Performance

Dr. Ali Ghribi
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Dynamics and Challenges of Public-Private Partnerships (PPPs) in
Healthcare Systems: An International Comparative Study Case
Studies of Singapore, Switzerland, and the United Kingdom
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Public- private partnerships : the Algerian approach in the water
sector
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University Tlemcen
Higher school of
managementTlemcen

Public-Private Partnerships as a Lever for Performance and Quality
in Algerian Healthcare Institutions

Pr. Kara TERKI Assia
Phd.StudentSELMI
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Higher School of
Commerce, Kolea

The impact of the digitalization of public administration on the
quality of public services in Algeria: A study of a sample of Public
.Institutions in Algeria

Dr. BEHILIL Zeneb

University Setif 1
University of Djelfa

The Role of Public-Private Partnerships (PPPs) in Enhancing the
Quality of Public Services: The Case of the London Underground

Dr. Haouari Abdelkader
Dr. HaouariAmeur

University of
Mascara
UFC Oran
University of
Mascara

»Digital Transformation in Public Administration: Challenges and
Opportunities in the Algerian Context

Dr.MokhtariKhaled
Dr.KatebKarim
Dr.BedadFouzia

university of tiaret
School of Higher
Commercial Studies

University—Private Sector Partnerships : International Models and
Implications for Algeria"

Phd. Anwar SEKIOU
Dr. Meriem LEKMITI

University of
Djelfa

Activating the Public-Private Partnership
StrategyInternational Experiences as a Model.

Ben MouaffekZerrouk
Djoudi Mohamed Ali
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Foreign Investment in Algeria Between Full Ownership and
Partnership; Efforts and Obstacles
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Legal Ckalleiiges in Regulating Digital Platforms for Public Utility
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Leveraging Digital Tachinologies and Public-Private Partnerships
for Enhanced,Ruiiic Service Quality: A Contemporary Analysis

Dawed BEN AMMAR

University af
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University o1
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University of
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Mechatiisms for Implementing Digital Management to Ensure
Quality and Transparency

Dr. Miloud BEN ALI
Dr. Saiti Abdellatif
Dr. Benguettaia
Elhocine

University of
khenchela
University of
BordjBouArreridj

The Global Evolution of E-Government: A Catalyst for Better
Public Services

Dr BENSALEM Farah
Pr. GAIDI Khemissi

University of Djelfa
University of Bejaia

The role of public-private partnership governance in the
performance quality of intercommunality in Algeria

HELALI Messaoud
HABIRECHE Laziz
Ahmed

University of
Guelma

Digital Administration and the Quality of Public Services:Towards
a More Effective and Efficient Public Facility

Dr. SaidiaWarda
Dr. MrabtiAmira

Tlemcen University

Digital Communication as a Tool to Improve Public
Service Performance and Quality: Challenges and Perspectives

TALEB Dalila

Khenchelauniversity

Digital government as a pillar of digital transformation in Arab
countries
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Nahed HEBBAZ

University of
Mascara

Evaluating Public Service Quality in B2B Contexts: An INDSERV
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The Contribution of Digital Management to achieving Total Quality
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Le rdle des secteurs public et privé dans la croissance économique
en Algérie

Hamidouche Nassima
Hamadouche Fatma-
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ENSSEAUniversité
d’ALGER 3

Le Partenariat Public-Privé en Algérie: Analyse des projets de
dessalement de I’eau de mer (2000-2022)

Dr. Fatiha
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Etudiante en doctorat.
Hanene AMRANI

Université de Bejaia
Université de Bejaia

La digitalisation dans les partenariats public-privé: un levier pour
améliorer la qualité des services publics
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MALEK Naima

Université de Saida

Partenariats public-privé dans les pays en développement: analyse
des déterminants d’une adoption et d’une mise en ceuvre efficaces

Dr. SouarWalid
Dr. Mekhachef Salem
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Université de Sidi
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Université de Bejaia privés dans la production du SlimaneMerzoug
Université de Bejaia service de transport urbain en Algérie : étude de cas de la AimadEddineBelkhiri
ville de Bejaia
Partenariats public-privé et transformation numérique:
catalyseurs de qualité des services publics
Le recrutement responsable comme vecteur de moralisation
de la responsabilité sociale dans le secteur public : analyse a
partir de trois entreprises publigues.

Le role des autorités publiques et des opérateurs publics et
privés dans la production duservice de transport urbain en
Algérie : étude de cas de la ville de Bejaia

Université de Le partenariat public et privé un processus d’hybridation : Pr BADIS Nabila
khenchela Etude de cas des écoles de 1’ Alberta au Canada Pr ZERMANE Karim

Université de Bejaia  Le partenariat public-privé en Algérie : avantages et limites Dr SAHALI Taous
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Mohammed Ali

Université de
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Université de Bejaia
Université de Bejaia

Université de Contexte économique et aspects juridico-institutionnels des DrYahia KESSI
Boumerdes Partenariats Public-Privé en Algérie pro Brahim DJEMACI

Le recrutement responsable comme vecteur de moralisation de la
responsabilité sociale dans le secteur public : analyse a partir de trois B E;ﬁUA DT
entreprises publigues.
Le Partenariat Public-Privé en Algérie : Conditions, Défis et Effets
université de Bejaia sur le Développement Durable Analyse du Cas de Danone et de
I’Etat Algérien dans la Filiére Laitiére
Université de Le partenariat public et privé un processus d’hybridation : Pr BADIS Nabila
khenchela Etude de cas des écoles de I’ Alberta au Canada Pr ZERMANE Karim
Université de
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Université de
Mascara

Dr TIAB Faycal
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Abstract

Good governance is closely linked to the development and improvement of the public
service at the local level, given its components and standards. Good Governance also has
means to contribute to its activation at the local level, through strengthening and expanding
decentralization and ensuring the participation of citizens in the management of local affairs,
as well as modernizing the methods of Management in local administration through the use of
modern information and communication technologies.

Keywords: Good governance, improvement of Public Service, local administration, local
level.
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