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The degree of availability of the balanced scorecard dimensions in higher education
institutions: a case study of the University of M'Sila
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Abstract:

This study investigates the extent to which the dimensions of the Balanced Scorecard
(BSC) have been adopted within Algerian higher education institutions, with a specific focus
on the University of M'sila. A survey was carried out among all faculty members, yielding 122
valid responses. Descriptive statistical analyses, including means and standard deviations,
indicate that the level of BSC adoption at the University of M'sila is moderate. The findings
reveal a heterogeneous pattern of adoption, which may be attributed to several institutional
challenges, including inadequate responsiveness to both local and global environmental
changes, reliance on a rigid organizational structure, and the persistence of outdated
management practices. Based on these findings, the study offers several recommendations
aimed at enhancing BSC implementation: increasing employee participation in decision-
making processes, investing in the development and modernization of institutional
infrastructure, and aligning academic programs more closely with evolving market demands.
Keywords: Balanced Scorecard; higher education; performance of higher education
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