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University of The Impact of PPP Legal Frameworks on Private -
Ljubljana Slovénie (Investment in Algeria (2000-2023 FIr 2, S EIEREACIRIE
Malaysia Perlis
(UniMAP) International Experiences of Public-Private Partnerships in Higher
University Utara Education: The Case of Malaysia
Malaysia
Amar Telidji
University
Research Center for Dr. Ali Ghribi
Islamic Sciences and Dr. Mohamed Ghribi
Civilization
Laghouat
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Dr. Anes Hebbaz

The Impact of E-Government on Public Service Performance
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Dynamics and Challenges of Public-Private Partnerships (PPPs) in
Healthcare Systems: An International Comparative Study Case
Studies of Singapore, Switzerland, and the United Kingdom

PhD student MADANI
Zakaria
Pr. MADANI
Benchohra
Public- private partnerships : the Algerian approach in the water
sector
University Tlemcen
Higher school of Public-Private Partnerships as a Lever for Performance and Quality
management in Algerian Healthcare Institutions
Tlemcen
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Pr. Kara TERKI Assia

Phd. Student SELMI
Cylia

Higher School of

Commerce, Kolea

The impact of the digitalization of public administration on the
quality of public services in Algeria: A study of a sample of Public Dr. BEHILIL Zeneb
.Institutions in Algeria
University Setif 1 The Role of Public-Private Partnerships (PPPs) in Enhancing the ~ Dr. Haouari Abdelkader
University of Djelfa  Quality of Public Services: The Case of the London Underground Dr. Haouari Ameur
University of
Mascara Dr. Mokhtari Khaled
UFC Oran Dr. Kateb Karim
University of Dr. Bedad Fouzia
Mascara
university of tiaret
School of Higher
Commercial Studies

»Digital Transformation in Public Administration: Challenges and
Opportunities in the Algerian Context

University—Private Sector Partnerships : International Models and Phd. Anwar SEKIOU
Implications for Algeria" Dr. Meriem LEKMITI
University of Activating the Public-Private Partnership Be;:ffouualjf ES
Djelfa StrategyInternational Experiences as a Model.
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Foreign Investment in Algeria Between Full Ownership and
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Tebessa for Enhanced Public Service Quality: A Contemporary Analysis D) BEN AL A
University of
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ghardaia Quality and Transparency Dr. Benguettaia El
University of hocine
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University khenchela
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The Global Evolution of E-Government: A Catalyst for Better Dr BENSALEM Farah
Public Services Pr. GAIDI Khemissi
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Dr. Saidia Warda
Dr. Mrabti Amira

University of Djelfa The role of public-private partnership governance in the
University Bejaia performance quality of intercommunality in Algeria

Title of the Presentation: Digital Administration and the Quality of
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Digital Communication as a Tool to Improve Public
Service Performance and Quality: Challenges and Perspectives

Tlemcen University TALEB Dalila
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NESSRAOUI
Nahed HEBBAZ

Elbachir Sabrina

Digital government as a pillar of digital transformation in Arab

Khenchela niversity countries

University of Evaluating Public Service Quality in B2B Contexts: An INDSERV
Mascara Scale Approach Case Study: Sonelgaz Mascara Region

The Contribution of Digital Management to achieving Total Quality
in public facilities - Case study of Algeria Post in Bougaa office-
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ENSSEA Université Le Partenariat Public-Privé en Algérie: Analyse des projets de BOUDJEMAA
d’ALGER 3 dessalement de I’eau de mer (2000-2022) Etudiante en doctorat.
Hanene AMRANI
Université de Bejaia La digitalisation dans les partenariats public-privé: un levier pour MOUSSOU Hakima
Université de Bejaia ameliorer la qualité des services publics MALEK Naima
Partenariats public-privé dans les pays en développement: analyse Dr. Souar Walid
des déterminants d’une adoption et d’une mise en ceuvre efficaces Dr. Mekhachef Salem

Le rdle des secteurs public et privé dans la croissance économique

SNSSIEA en Algérie

Université de Saida
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Gouvernance des Finances Publiques en Algérie : Vers une
Modernisation du Systéme Budgétaire et Développement de la
Qualité du Service

Dr. Hallam Zouaouia
Doct. Benchiha
Mohamed Walid

University of
Constantine 2
University of Oum
Elboueghi

Turkey’s City Hospitals: An International Case Study of Public-
Private Partnerships in Healthcare

Phd student Serradj
Khouloud
Pr. Dr Lefaida
Abdellah

Université de
ghardaia

Qualité de I'enseignement au supérieur en Algérie
Une étude analytique du concept, des objectifs et des obstacles

Said AMMOUR,
Nassima MEZAOUR
Djemaa OULED
HAIMOUDA

Université de Bejaia
Université de Bejaia

Le rble des autorités publiques et des opérateurs publics et privés
dans la production du
service de transport urbain en Algérie : étude de cas de la ville de
Bejaia

Slimane Merzoug
Aimad Eddine Belkhiri
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Partenariats public-privé et transformation numérique: catalyseurs
de qualité des services publics
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Université de
Mascara

Le recrutement responsable comme vecteur de moralisation de la
responsabilité sociale dans le secteur public : analyse a partir de
trois entreprises publiques.

Dr. BOUKHELOUA
Mohammed Ali

Université de Bejaia
Université de Bejaia

Le role des autorités publigues et des opérateurs publics et privés
dans la production du service de transport urbain en Algérie : étude
de cas de la ville de Bejaia

Slimane Merzoug
Aimad Eddine Belkhiri

Université de
khenchela

Le partenariat public et privé un processus d’hybridation : Etude de
cas des écoles de I’ Alberta au Canada

Pr BADIS Nabila
Pr ZERMANE Karim

Université de Bejaia

Le partenariat public-privé en Algérie : avantages et limites

Dr SAHALI Taous

Université de
Boumerdes

Contexte économique et aspects juridico-institutionnels des
Partenariats Public-Privé en Algérie

Dr Yahia KESSI1
pro Brahim DJEMACI

Université de
Mascara

Le recrutement responsable comme vecteur de moralisation de la
responsabilité sociale dans le secteur public : analyse a partir de trois
entreprises publigues.

Dr. BOUKHELOUA
Mohamed Ali

Université de
khenchela

Le partenariat public et privé un processus d’hybridation : Etude de
cas des écoles de 1’Alberta au Canada

Pr BADIS Nabila
Pr ZERMANE Karim

université de Bejaia

Le Partenariat Public-Privé en Algérie : Conditions, Défis et Effets sur le
Développement Durable Analyse du Cas de Danone et de I’Etat Algérien
dans la Filiére Laitiere

Dr TIAB Faycal
Dr MAAMRI Moussa

Université de
khenchela

Le partenariat public et privé un processus d’hybridation : Etude de
cas des écoles de I’ Alberta au Canada

Pr BADIS Nabila
Pr ZERMANE Karim

Université de Tizi
Ouzou

L’assurance qualité face aux défis de lI'ouverture et du changement
dans I’enseignement supérieur en Algérie

MOULA Assia
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ABSTRACT

The search for a balance in the economic and social field represents the
preoccupation of governments and ruling regimes in various countries of the

world. In this context, the succession of theories to achieve balance «<some of them

stress the need for the state to take care of all economic and public wheels, and
some of them consider state intervention as one of the reasons for the disruption
of the economic and social balance.

The partnership between the public sector and the private sector is an
Important strategy as one of the policies that can achieve economic, social and
financial balance for countries, which made it receive great attention from the
governments of developed and developing countries alike in various parts of the
world. The public-private partnership projects that flourished in the 1990s
included many areas that were previously the preserve of the state, such as basic

infrastructure projects «communications, tourism, transportation and scientific

research. In this article, some experiences related to accomplishing major projects
within the framework of partnership in some developed and developing countries
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