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The Role of Electronic Booking Systems in Enhancing the Tourism Sector

Qatar's experience as a model
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Abstract:
This research paper aims to highlight the importance of electronic booking systems in
developing the tourism sector and increasing its competitiveness, with a focus on Qatar’s
experience as a successful applied model. Electronic booking systems are not merely technical
tools, but rather a national strategy to promote tourism. Qatar’s experience confirms that

investment in digital technology opens new horizons for economic growth and enhances the
competitiveness of tourist destinations at the global level.
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The most significant findings reached are: electronic booking systems have become the
backbone of modern tourism; they provide tourists with the ability to book and pay easily and
transparently from anywhere and at any time; and electronic platforms allow price and service
comparisons, which motivates companies to improve quality.

Keywords: Electronic Booking Systems ;e-tourism; Tourism sector; Qatar experience.
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