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Summary

This study aimed to attempt to define ethical marketing, its principles and its impact on
developing customer loyalty in a narration of the theoretical literature that dealt with the subject
and through a survey study of a sample of employees of Al Salam Bank, Al-Masila Agency, we tried
to evaluate the impact of ethical marketing on customer loyalty, where the study concluded that
the bank applies the principles of ethical marketing in an average to acceptable manner, and that
customer loyalty for the bank is at an average level.

Keywords: Keywords: Ethical marketing, customer loyalty..
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