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Abstract

Research on media audiences and new media users is crucial, as
the audience is the fundamental element in the communication
process. As the recipient of the media message through various
written, audio-visual, and digital media, the goal is to gain their
satisfaction, influence them, and persuade them with media content to
secure their viewership, which attracts advertising—the source of
funding. Studying the audience requires a wide range of
methodological approaches from various disciplines. In their quest to
understand the audience's experience and cultural value from diverse
perspectives, researchers often integrate a variety of different methods
into their research designs.

Accordingly, this chapter will discuss the most important
definitions and common assumptions about mixed-methods
approaches, presenting their key principles and the philosophy behind
their use, along with examples of studies in this field. It will also
present the cognitive and analytical challenges inherent in conducting
mixed-methods research in media audience and new media user
studies. Additionally, it will clarify how theories, methods, and data
can overlap in an "integrated" manner or produce "generative
integration strategies."

Keywords: Audience, Media, User, New Media, Mixed-Methods.
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Tableau 2. Trois devis de base utilisés en méthodes mixtes : Exemples

Devis Exemple de la politiquefintervention « Bourse de reprise des études »
Séquentiel exploratoire e Phase 1: Entretiens menés avec des gestionnaires avant lintervention.
[QUAL — QUAN] o Connexion des phases : Résultats utilisé pour construire lintervention (politique

incitative) et son évaluation.

Phase 2 : Recueil des statistiques avant/aprés l'intervention.

Séquentiel explicatif e Phase 1:Recueil des statistiques avant/aprés l'intervention.

[QUAN — QUAL] ® Connexion des phases : Identification des boursier(gre)s qui n'ont pas complété
les études prévues (A), ou ont décliné une bourse (B).

e Phase 2: Entretiens avec les gestionnaires A (barriéres aux études?) et B
(insuffisance de la bourse?).

Convergent e Enfretiens avec un échantillon raisonné de gestionnaires (raisons pour

[QUAN + QUAL] lesquelles lintervention est suffisante ou insuffisante?)

o Simultanément, une enquéte mesure limportance et la probabilité de l'influence
des facteurs associés avec la reprise des études auprés d’un échantillon
représentatif des gestionnaires cibles de cette politique.

e Comparaison des résultats qualitatifs et quantitatifs : Par exemple, la politique
a les effets escomptés pour un coit raisonnable (efficience), mais peut étre
bonifiée en tenant compte des raisons pour lesquelles certain-e-s gestionnaires
clés jugent la bourse insuffisante.

(Pluye,2023,PP.1-7) : yusall
alizll zalidl o 3,811 sbial Jouzl! mon LS

ia il zalill o Gyl minga 12 Jpn!

Table 4.2 The Major Mixed Methods Design Types
Design Tvpe Variantes Timing Weighting Mixing Motation
Triangulation | « Convergence Concurrent: Usually Merge the QUAN +
* Data quantitative egual data during the | QUAL
transformation | and interpretation
= Walidating qualitative at or analysis
quantitative same time
data
* Multilevel
Embedded * Embedded Concurrent or | Unegual Embed one QUANIgualy
experimental sequential wype of data or
* Embedded within a larger | QUAL{guan)
correlational design using
the other type
of data
Explanatory * Follow-up Sequential: Usually Connect the QUAN = qual
explanations Quantitative quantitative | data between
= Participant followed by the two
selection qualitative phases
Exploratory = Instrument Sequential: Usually Connect the QUAL = gquan
development Qualitative qualitative | data between
* Taxonomy followed by the twa
development quantitative phases

(Creswell,etal,2006,PP.1-36) : yuuall
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Abstract:

Sentiment analysis is one of the most prominent methods used
to study the attitudes and emotions of social media users. It relies on
artificial intelligence techniques and natural language processing
(NLP) to extract and analyze the emotions formed by users regarding
issues and topics discussed in the digital space. The goal is to
understand their attitudes, positions, and level of engagement with
various topics, Sentiment analysis employs several techniques,
including dictionary-based classification, statistical models, and deep
learning. Emotions are categorized into positive, negative, and neutral,
among other categories. Academically, sentiment analysis contributes
to the development of studies related to digital behavior by providing
accurate insights into how users interact with online content.

Thus, sentiment analysis on social media platforms represents
a vital tool for exploring users' attitudes and understanding their
interaction with various topics, this contributes to improving decision-
making processes and enhancing communication between individuals
and institutions in the digital age.

Keywords: Sentiment Analysis, Digital Environment, Attitudes, User,
Interactions and Emotions.
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Summary

The study of new media users has evolved significantly with the
rapid advancement of digital technologies and communication
platforms. Traditional media theories are no longer sufficient to fully
capture the dynamic nature of user interaction with new media. This
paper explores modern theoretical approaches that provide a deeper
understanding of user behavior, engagement, and the social,
psychological, and cultural implications of new media consumption.

The study adopted a descriptive and analytical approach, relying
on a critical review of modern theoretical literature, including the
advanced Uses and Gratifications Theory, the Self-Governance Model
of users, the Theory of Digital Agency, in addition to Interactive
Reception Theories.

Keywords: Approach, Theory, Modernity, Study, User, New Media
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Introduction:

New media has undergone rapid development in recent decades,
leading to fundamental changes in user behavior and their interaction
with media content. This evolving landscape has created a need for
modern theoretical approaches to understand user behavior amid
ongoing digital transformations. This shift has significantly influenced
the study of new media users, altering how they engage with content.

As a result, various contemporary theoretical frameworks have
emerged to interpret and analyze individuals' interactions with digital
media and its diverse effects. In the digital transformation era, the
nature of media audiences has changed with the emergence of new
media platforms such as the internet, social media, and mobile
applications. Audiences are no longer passive consumers of content;
rather, they have become active participants in its production,
analysis, and distribution.

This article discusses the characteristics, patterns, and
interactions of new media audiences with media content. It aims to
explore the most prominent modern theoretical approaches used in
studying new media users, focusing on the theoretical frameworks that
help analyze digital interactions, media consumption patterns, and the
impact of new media on individuals and societies.

Research Problem:

In recent decades, the media landscape has undergone a
profound transformation due to the rapid development of
communication technologies and the emergence of what is known as
new media. These changes have reshaped the relationship between the
medium and the user, paving the way for new patterns of interaction,
consumption, and media production. This transformation has been
accompanied by increasing scholarly interest in understanding the
behavior of new media users, leading to the emergence and adoption
of modern theoretical approaches aimed at interpreting new
communicative phenomena.
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Despite the diversity of these approaches in terms of theoretical

foundations and methodological frameworks, many of them continue
to raise questions regarding their effectiveness in explaining user
behavior within dynamic digital environments characterized by
constant change and overlapping communicative roles.

Accordingly, the central question guiding this research is:

To what extent are modern theoretical approaches capable of

analyzing and understanding the behavior of new media users?
And what are their explanatory limitations and potentials in light
of the rapid changes taking place in the digital space?

e First: Sub-questions

1.

What are the most prominent modern theoretical approaches
used in studying new media users?

How do these approaches explain user behavior in terms of
interaction, consumption, and production within the digital
environment?

To what extent are these approaches appropriate for the
changing communicative contexts shaped by technological and
digital developments?

What are the theoretical and methodological challenges faced
by researchers when applying these approaches to the study of
digital media users?

e Second: Proposed Hypotheses

1.

Modern theoretical approaches are diverse and stem from
different epistemological backgrounds in the study of new
media user behavior.

These approaches contribute to explaining certain patterns of
digital interaction and consumption, but they may fall short in
capturing the complexity of emerging communicative roles.
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3. The effectiveness of theoretical approaches varies according to
digital contexts, and some lose relevance in rapidly evolving
digital environments.

4. Researchers face theoretical and methodological difficulties
when applying these approaches, particularly in capturing real-
time and complex digital behavior.

1. Classifications of Audience Research

The concept of "classifications of audience research" refers to
the evolution of approaches and theories that have examined
audiences over different time periods, in response to social and
technological changes that have influenced media reception and
consumption patterns. This evolution can be divided into key stages,
ranging from traditional audience study models to modern approaches
that consider digital and interactive media.

1.1. The Traditional Stage: Linear Models and Direct Effects

The Magic Bullet Theory (Hypodermic Needle Model): This
theory, prevalent in the early 20th century, assumed that media had a
powerful and direct impact on audiences, who were perceived as
passive recipients of media messages without resistance or critical
analysis. (Castells, 2013, p. 301)

o Example of the Magic Bullet Theory
o Context:

The 1938 radio broadcast of "The War of the Worlds" by
Orson Welles in the United States.

- What happened:

e On October 30, 1938, a dramatized news-style broadcast of
H.G. Wells' science fiction novel The War of the Worlds aired
on CBS Radio. The program was presented as a series of live
news bulletins, and many listeners who tuned in late believed
it was a real alien invasion.
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- Effect on the audience:

A significant number of people panicked, fled their homes, or
contacted authorities, genuinely believing the U.S. was under
attack.

The public reaction showed that media messages, when
presented persuasively and dramatically, could directly
influence and shape audience perception and behavior—just
like an injection (hence the name "hypodermic needle")

Two-Step Flow Theory: Proposed by Paul Lazarsfeld in the
1940s, this theory suggested that media influence does not
occur directly but rather through opinion leaders who interpret
and transmit messages to their followers.

2.1. The Interaction and Limited Effects Stage

Uses and Gratifications Theory: Emerging in the 1960s and
1970s, this theory focused on the motivations behind media
consumption, emphasizing that audiences are active
participants who select media content based on their needs.

Cultivation Theory: Developed by George Gerbner, this
theory argued that prolonged exposure to media, particularly
television, shapes long-term perceptions of social reality.
(Madery, 2001, p. 103)

3.1. The Social Influence and Negotiation with Media Stage

Reception Theory: Introduced by Stuart Hall in the 1970s and
1980s, this theory suggested that audiences do not passively
absorb media messages but interpret them differently based on
their cultural and social contexts.

Agenda-Setting Theory: Focused on the role of media in
shaping public priorities by highlighting specific issues rather
than imposing particular opinions.
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- Example:

A news report on immigration aired on a national TV channel

presents immigrants as a security threat.

Media Message:

The dominant frame suggests that immigrants are responsible

for rising crime rates and should be more strictly controlled.

Audience Reaction:

Different social groups interpret the same message
differently.

A group of university students, many of whom are from
diverse cultural backgrounds, challenge the narrative.

They discuss the coverage on social media, fact-check the
claims, and share counter-narratives using personal stories
and alternative sources.

Some even create a video blog to raise awareness about
positive contributions of immigrants to society.

Interpretation (Theory application):

This example reflects the “Social Influence and Negotiation

with Media” stage, where media consumers:

Engage critically with media content,
Are influenced by social context (education, peers, values),

And actively negotiate meaning, rather than passively
accepting the media’s dominant message.

4.1. The Digitalization and Media Interaction Stage

New Media Theories: With the rise of the internet and social
media, audience research has shifted toward analyzing
interaction, co-production of content, and big data analytics.

Social Network Theory: Explores how individuals interact
within digital environments and how networks influence the
spread of information.
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o Big Data Theory: Used to understand and analyze media
consumption patterns by tracking and processing digital data.

The historical evolution of audience research represents a shift
from simplistic direct-effect models to more complex approaches that
account for interaction, social contexts, and the role of technology in
shaping audience behavior.

According to Prof. Dr. Ali Qassasiya the Key Milestones in
the Natural History of Audience Research include:

1. The Pre-Scientific Inquiry Stage

This phase extends from the early 20th century to the late 1930s
and can be referred to as the "pre-inquiry" or "pre-scientific
investigations" stage. During this period, attempts to examine the
relationship between media broadcasts and audience reception were
largely based on subjective impressions, opinions, and theoretical
assumptions rather than objective analyses of factual data. (Qassaisia,
2014, p. 13)

2. The Scientific Inquiry Stage

With the emergence of new beliefs and ways of thinking in the
early 1940s, a new form of investigation laid the foundation for
scientific research in the field of audience studies. This stage relied on
survey methodologies, experimental research, and findings from
social psychology, mathematics, and statistical analysis.

Empirical studies were conducted on the effects of specific
media content, particularly films, election campaigns, and
advertisements. A notable example is Paul Lazarsfeld’s research on
the role of newspapers in the 1940 U.S. presidential campaign and the
impact of cinema on American soldiers. (John, 1987, p. 123)

3. The Ambiguity Stage

Following this historical overview of media effects research, and
before discussing the key developments that refined early influence
models, it is important to highlight a crucial point. From the 1970s
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onward, Elisabeth Noelle-Neumann revived the notion of "strong
media effects" under the concept of the "Return to the Powerful
Media Hypothesis." However, it is essential to note that media does
not inherently possess influence on its own. Instead, its impact
depends on the extent to which people believe in its ability to shape
events, thoughts, attitudes, and opinions.

While others claim that, it is divided to:

e The First Period: Spanning from the early 20th century until
World War I1, this phase was centered on the notion of strong
media effects, emphasizing the media's powerful influence on
audiences.

e The Second Period: Extending from the 1940s to the 1960s,
this phase was marked by a rejection of the strong media
effects theory and the establishment of the principle of
selective influence, highlighting the audience’s active role in
filtering and interpreting media messages.

e The Third Period: From the 1960s to the early 21st century,
this phase witnessed a reassessment of media effects,
introducing new perspectives, particularly focusing on
television as a central element in shaping imagination and
constructing social realities. (Nour El Huda Abada, 2017, p.
187)

2. Key Modern Theoretical Approaches in Analyzing New Media
Audiences

e Media Flow Theory: This theory examines user experiences
in digital environments, analyzing how individuals engage
with digital content in an immersive way that captures their
full attention. It plays a significant role in explaining user
engagement in video games, live-streaming platforms, and
interactive applications.

e Third-Person Effect Theory: This theory suggests that
individuals tend to believe that others are more influenced by
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media content than themselves. In the context of new media, it
is used to analyze how users perceive and react to fake news,
misinformation, and media manipulation.

e Media Dependency Theory: This theory focuses on the
interactive relationship between audiences and media,
emphasizing that individuals' reliance on digital media
increases during crises and conflicts. It is particularly relevant
in analyzing online news consumption and its impact on public
opinion formation. (Browning, 2012, p. 202)

e Technological Determinism Theory: This theory assumes
that technology shapes the nature of social and cultural
interactions, making it a crucial framework for understanding
how new technologies influence user behavior. It is
particularly useful in analyzing the impact of artificial
intelligence and algorithms on user experiences. In this regard,
scientific theorization of new communication media has also
emphasized the development of analytical approaches to study
the characteristics of new media, as seen in the works of
Nicholas Negroponte, Pavlik, and others. (Sadiq, 2014, p. 180)

e Social Presence Theory: One of the key theories in
communication studies, it focuses on the degree of awareness
of others' presence during interactions across various media.
Developed in the 1970s by John Short, Ederyn Williams, and
Bruce Christie, this theory explains how the nature of the
communication medium affects individuals' sense of social
presence and live interaction. It is particularly relevant in
analyzing experiences in digital environments such as virtual
meetings and social media interactions.

e Key Elements of Social Presence include:
1. Social Warmth:
o The extent to which individuals feel psychologically

close during interactions.
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o Higher in media that allow for non-verbal expressions
such as voice tone and body language.

2. Mutual Awareness:

o The recognition of the other party’s presence in an
interaction.

o Influenced by the medium’s ability to convey real-time
interactions.

3. Affective Interaction:

o The ability to express emotions and feelings during
communication.

o Stronger in media rich with expressive elements, such
as video calls, compared to text messaging. (Mondher,
2010, p. 67)

4. Social Clarity:

o The degree to which exchanged messages are clearly
understood.

o Weaker in non-verbal communication, such as emails,
where messages may be misinterpreted.

e Technology Diffusion Theory: This theory helps explain how
individuals and societies adopt new technologies and media. It
categorizes users based on their adoption speed, ranging from
Early Adopters to Laggards. This framework is essential for
analyzing the success or failure of new media in reaching target
audiences.

e Media Richness Theory: This theory is used to evaluate the
effectiveness of new media in conveying information. It suggests
that media that offer higher interactivity and incorporate multiple
elements (such as text, images, and videos) are more effective in
achieving communication goals.
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e Social Network Theory: This theory examines the relationships
between individuals or groups within a society and how these
relationships influence behavior, information flow, and decision-
making. It relies on network analysis to understand interactions
among individuals, organizations, or even nations through their
iterconnected links. With the rise of social media, Social Network
Theory has become a crucial tool for analyzing user interactions in
digital environments. It helps in understanding the structure of
online networks, identifying digital influencers, and studying how
information spreads within digital communities.

e Applications of Social Network Theory include:
A-In Media and Communication:

o Analyzing how news and information spread on social
media.

o Understanding the influence of digital personalities on
public opinion.

B- In Digital Marketing:
o Using social networks to reach target audiences.

o Developing marketing strategies by analyzing
consumer relationships and influence patterns.

C- In Sociology:

o Studying how social relationships impact decision-
making and group behavior.

o Analyzing social structures and their effects on
communities.

D- In Politics:

o Examining the impact of social networks on election
campaigns and social movements.
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o Analyzing the spread of political propaganda and
misinformation. (Al-Houli, 2016, p. 260)

e Framing Theory: This theory explains how new media can shape
the way issues are presented, influencing users’ perceptions and
attitudes. It is based on the idea that the way information is framed
affects how audiences interpret and understand it. By selecting
specific angles, emphasizing certain aspects, or omitting details,
media outlets can guide public opinion and shape societal
discourse.

¢ Digital Divide Theory: This theory explores disparities in access
to new media among individuals and societies, as well as the
impact of these inequalities on digital and informational
participation. Research indicates that the digital divide is not just
about internet access but also includes digital skills and the ability
to effectively use media technologies. It highlights the differences
in access to digital technology between individuals, communities,
and countries, which leads to inequalities in learning opportunities,
communication, and economic and social development.

Example: Digital Divide Theory:

During the COVID-19 pandemic, many schools around the
world switched to online learning.

What happened:

e In urban areas, students had access to high-speed internet,
laptops, and digital skills.

e In rural or low-income areas, many students lacked internet
access, devices, or the digital literacy needed to participate in
online education.

e Some families had only one mobile phone to be shared among
multiple children, with limited data and no computers.

Result:

e A clear educational gap emerged between students who could

continue learning remotely and those who were left behind.
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o This situation highlighted the digital divide, not just in terms
of technology access, but also skills and opportunities.
Theory Application: This example illustrates how Digital
Divide Theory explains social inequalities amplified by
unequal access to digital tools and the internet. It shows that
the digital divide is not just technical, but also economic,
educational, and geographic.

e Key Factors Contributing to the Digital Divide include:

o

Economic Factors: The cost of devices and internet
service subscriptions.

Geographical Factors: Weak digital infrastructure in
rural and remote areas. (Scolari, 2015, p. 299)

Educational Factors: Lack of digital skills and
inadequate training on technology usage.

Cultural and Social Factors: Limited awareness of
technology’s importance among certain groups or the
presence of linguistic and cultural barriers.

This theory underscores the persistent gaps in internet
access, digital literacy, and technological
availability, emphasizing their role in shaping
opportunities for social and economic progress.

3. Traditional and Modern Approaches in User Studies:
Convergence and Differences

The study of media users is a fundamental aspect of media and

communication research, focusing on understanding how individuals
consume and interact with various media platforms. With the
advancement of digital technology, there has been a significant shift in
theoretical and practical methodologies used to study users. This shift
has led to notable differences between traditional and modern
approaches. This section explores the similarities and differences

between these approaches, emphasizing how researchers’
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understanding of the user’s role in the media environment has
evolved.

3.1. Traditional Approaches in User Studies

Traditional approaches were based on mass communication
theories, which viewed the audience as a passive entity that received
media messages without significant interaction. Some of the key
theories in this category include: Magic Bullet Theory (Hypodermic
Needle Model), Uses and Gratifications Theory, Two-Step Flow of
Communication Theory

These approaches typically relied on analytical tools such as
surveys, interviews, and statistical analysis to understand audience
behavior. The primary focus was on the effects of media on users,
rather than on the users’ active roles in communication processes.

3.2. Modern Approaches in User Studies

With the emergence of digital media and artificial intelligence
technologies, the way users are studied has drastically changed. Users
are now considered active participants who engage with and produce
media content. Modern approaches are based on: Social Network
Theory, Big Data Analysis, Symbolic Interactionism, Revised Uses
and Gratifications Theory

The rapid advancements in communication technology have
transformed the nature of media messages in terms of time and space,
as well as the role of the audience. Instead of being passive recipients,
users are now seen as interactive participants in media consumption
and content creation. The concept of co-authorship (co-authors) has
emerged, where audiences actively contribute to media production.
Additionally, the transmission process of media messages has
undergone significant changes, reducing temporal and spatial barriers.
These transformations have necessitated the evolution of
communication theories to better explain and address these new media
phenomena. (Abdelaziz, 2012, p. 464)
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Modern approaches rely on advanced tools such as: Social

Network  Analysis,

Digital

Behavior

Tracking Technologies,

Sentiment Analysis and Trend Analysis in Online Content. (Batto,

2015, p. 399)

This table highlights the differences between traditional and
modern approaches in media audience research. It illustrates the shift
from early theories, which focused on direct media effects, to

contemporary models that rely on big data, social interaction, and
artificial intelligence to analyze user behavior.

Element Traditional Approaches | Modern Approaches
Audience Passive audience, mere | Active, interactive, and
Perspective content receivers content-producing
audience
Role of Media | A tool for delivering | A platform for interaction,
messages and exerting | negotiation, and
direct influence participation
Analytical Surveys, laboratory | Big data analysis, artificial
Tools experiments, content | intelligence, user behavior
analysis tracking
Social Limited impact of social | Strong influence of digital
Influence factors networks and  social
relationships
Media Effects | Direct and immediate | Complex and  multi-
(e.g., Hypodermic | layered (e.g., Interaction
Needle Theory) and Network Theories)
Theoretical Magic Bullet Theory, | Social Network Theory,
Examples Two-Step Flow Theory, | Big Data  Analysis,

Uses and Gratifications

Predictive Analytics
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Conclusion

As new media continues to evolve, there remains an urgent need
to develop more advanced theoretical approaches to understand the
complexities of users’ digital behavior. Combining classical theories
with modern approaches provides researchers with comprehensive
analytical tools to interpret the ongoing transformations in the digital
media landscape.

In the future, integrating big data analysis and artificial
intelligence will be essential for gaining deeper insights into user
behavior patterns and interactions with new media. The new media
audience represents a dynamic and ever-changing model in both
media consumption and content creation. Through interactivity and
participatory engagement, this audience has become an influential
player in shaping public opinion and modern media trends.

As digital technology continues to advance, the new media
audience will remain a central focus in the future of media and
communication. Modern theoretical approaches have significantly
contributed to providing deeper insights into how individuals interact
with new media, allowing researchers to analyze behavioral patterns
and predict future trends. Given the rapid technological advancements,
there will always be a need to develop new theoretical models that can
accommodate the fast-paced changes in the digital media landscape.
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Abstract

This chapter highlights the growing importance of digital field
experiments in understanding audience behavior and interactions
within digital environments. With the rapid acceleration of digital
transformation, such experiments have become indispensable tools
that allow researchers and organizations to monitor real-time
engagement across platforms like Google Analytics and Facebook
Insights. By leveraging these tools, institutions can refine their
communication strategies through personalized content, improved
efficiency, cost reduction, and the strengthening of direct relationships
with their audiences.

The chapter also presents practical applications of these methods
across various digital spaces, including social media platforms,
websites, and interactive online communities, while emphasizing the
expanding role of artificial intelligence and big data analytics in
deepening insights and broadening the scope of analysis. At the same
time, it critically examines the ethical and legal challenges that
accompany these innovations, particularly issues surrounding privacy
and data protection. Ultimately, the chapter argues for the
establishment of balanced regulatory frameworks that safeguard user
rights while encouraging digital innovation.

Keywords : Digital field experiments, Digital interaction, Artificial
intelligence, Big data, Privacy.
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Abstract:

Audience viewing patterns have undergone a radical shift in
recent years, with digital platforms emerging as a major alternative to
traditional media such as television. This transformation has been
accompanied by an evolution in the nature of media reception, as
viewers have become more interactive, selective, and in control of
content in terms of both time and place. The media landscape has
witnessed an unprecedented shift from the silver screen to the digital
screen, where audiences are no longer just passive recipients but
active participants in the process of reproducing and redistributing
content.
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Résumé:

Les ¢études de la sociologie de la communication de masse en
Algérie est un terrain tres riche, telle que la diversité sociologique et
culturelle en Algérie, ces études sont de plus en plus riches
,complexes et développées avec le développement des technologies
de l'information et de la communication, et ici je voudrais, sous I’
importance des recherches de la sociologie d’audience dans le
domaine des sciences de I'information et de la communication, et ses
technologies étendus dans le monde entier, y compris 1'Algérie, de
consacrer ce document a lire les possibilités de contextualisation et
d’adaptation de l'approche de la sociologie des usages en Algérie,
cette nouvelle approche de recherche a démontrer ses capacités et sa
souplesse pour approcher les problématiques de la sociologie des
usages des technologies de l'information et de la communication
depuis le début des années quatre vigne dix du siecle dernier, et
I’intensification de son utilisation depuis le nouveau millénaire.
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Abstract:

This study seeks to present a scholarly paper on the
methodologies employed in audience studies within the field of media
research approaches that have long served as the driving force of
communication and media sciences. It aims to highlight the
intellectual foundations and methodological differences between
quantitative and qualitative research, ultimately guiding the reader
toward the methodological approach recommended by researchers
since the 1990s.
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Abstract

This study, titled "Quantitative and Qualitative Approaches in
the Study of Media Audiences and New Media Users: A Review of
Methods and Tools," aims to highlight the importance of integrating
quantitative and qualitative approaches in audience studies, whether
through traditional or digital media. The accelerating digital
environment has brought about profound transformations in audience
nature and behavior, presenting researchers with methodological
challenges that require going beyond traditional tools. The study
demonstrates that quantitative approaches enable the monitoring of
major trends and statistical indicators and the identification of
demographic characteristics, while qualitative approaches enable
understanding of individual experiences and the cultural and social
motivations that influence media content consumption. With the
continuous development of technology, advanced tools such as big
data analysis and methods supported by artificial intelligence have
emerged, providing unprecedented capabilities for monitoring patterns
of reception, interaction, and digital participation. The study
concludes that studying contemporary audiences requires adopting a
flexible methodological combination that combines both quantity and
quality, along with continuous updating of research tools and
enhancing researchers' competencies to ensure a comprehensive
understanding of the audience in its complex and evolving digital
environment.

Keywords: quantitative and qualitative approaches, mixed methods,
audience studies, reception, methods and tools.
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