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Abstract

Today, industrial enterprises seek to balance economic profitability with
environmental and social responsibility by adopting the concept of sustainable
products within their marketing strategies. This study aims to shed light on the
role of marketing decisions in supporting sustainable products and how these
products contribute to improving the marketing performance of industrial firms,
with a focus on the case of Lafarge Cement Factory in M’sila.

A descriptive-analytical approach was employed alongside a field study using a
guestionnaire directed at the institution’s cadres to examine the extent to which
sustainability criteria are integrated into product, pricing, distribution, and
promotion decisions, as well as their impact on strengthening the institution’s
image and achieving customer satisfaction.

The study results indicated that the institution effectively values sustainable
products and incorporates them into its competitive decisions, which enhances
customer loyalty, aligning with the study’s hypotheses. Additionally, the study
provides a set of recommendations aimed at deepening the adoption of sustainable
marketing practices within industrial enterprises.

Keywords: sustainable products, marketing decisions, industrial enterprises,
green consumer
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