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Abstract

This paper aims to highlight the role of digital marketing in enhancing the success of startups, using
the case study of Chargily. A descriptive-analytical approach was employed, supported by a semi-
structured interview with a company representative, allowing for a deep understanding of the digital
practices within the organization.

The study results showed that the organization relies heavily on digital marketing across a variety of
channels such as social media, website and email, and manages its campaigns internally. It has also
been shown that the use of these digital tools has clearly contributed to expanding the customer base,
increasing interaction, raising sales volume, and improving the organization's public image.

Despite the positive results, the organization faced some challenges related to a lack of specialized
expertise in the digital field, the constant need to keep up with rapid developments in technological
platforms and tools, as well as some technical limitations related to the digital infrastructure.

The study also showed that the organization views digital marketing as a long-term strategic option,
and seeks to develop its digital presence and adopt more advanced tools to enhance its
competitiveness.

In general, the results of this study show that digital marketing is an effective element for Startups,
and that investing in it contributes to improving performance and enhancing development
opportunities, provided that its technical and human challenges are met.

Keywords: Digital marketing, startups, Charigily company.
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