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Abstract:

This study sheds light on the achievements made in the field of digitizing the tax administration in
Algeria and the extent of its contribution to establishing an effective digital administration that works
to enhance the quality of public service delivery. The study discussed the main digital initiatives and
newly introduced information systems in this area, and assessed their effectiveness in improving the
relationship between the tax administration and taxpayers. The study concluded that digital
transformation in the tax administration represents a necessary step to strengthen transparency and
efficiency in public service. However, it requires further efforts to ensure its success, particularly
through the development of the legal framework, improvement of infrastructure, and enhancement of
digital awareness among both employees and taxpayers. Accordingly, the study recommended the
adoption of more integrated strategies to ensure a sustainable digital transformation within the tax
administration, in line with global developments and in support of the goal of achieving quality in
public administration.

Key Words : Tax System, Digital Transformation, Information systems, Taxpayer, Digital Services.
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