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The Economic Dimension of Volunteering: An Analytical Study of Its 

Economic Impact on Community Development 

Abstract 

This research aims to examine the economic dimension of volunteering as one 

of the key drivers of sustainable development. Volunteering is no longer 

limited to enhancing social participation but has become an influential 

economic component that contributes to improving resource efficiency, 

supporting vital sectors, and strengthening human and social capital. The 

study discusses the direct and indirect economic effects of volunteering, 

presents the main models used to measure economic value, provides global 

and regional examples, and concludes with recommendations to enhance the 

economic return of volunteering. 

Keywords: volunteering, the economic dimension, sustainable development 

 

 الملخص

يهدف هذا البحث إلى دراسة البعد الاقتصادي للتطوع باعتباره أحد المحركات الأساسية للتنمية المستدامة. إذ لم 

اهم في رفع كفاءة يعد العمل التطوعي مقتصرًا على تعزيز المشاركة المجتمعية، بل أصبح عنصرًا اقتصاديًا مؤثرًا يس

الموارد، ودعم القطاعات الحيوية، وتعزيز رأس المال البشري والاجتماعي. يناقش البحث الأثر المباشر وغير المباشر 

للتطوع، ويعرض أبرز النماذج المستخدمة في قياس القيمة الاقتصادية، إضافة إلى تقديم أمثلة عالمية وعربية، وختم 

 تصادي للتطوعبتوصيات لتفعيل العائد الاق

 التطوع، البعد الاقتصادي، التنمية المستدامة الكلمات المفتاحية:

 

Introduction 

Volunteering represents a fundamental pillar in modern societies, as it 

provides human capacities and social contributions that foster solidarity and 

strengthen social cohesion. With the evolution of the concept of sustainable 

development, states and institutions have increasingly recognized the 

importance of accounting for the economic value of volunteer activities, 

especially in the context of limited financial resources and rising demand for 

public services.  
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Volunteering has become part of the informal economy, capable of reducing 

government costs, improving organizational efficiency, and generating 

measurable economic value. Thus, it has evolved into an effective economic 

driver comparable in importance to traditional productive sectors. 

Research Problem 

Based on the above, the main research question is: 

How does volunteering contribute to supporting the economic 

dimension of countries? 

This main question includes several sub-questions: 

 What is the nature of the relationship between volunteering and 

sustainable development? 

   What is the direct economic impact of volunteering? 

 

Research Hypotheses 

To answer these questions, the study proposes the following hypotheses: 

 There is a positive relationship between volunteering and sustainable 

development. 

 Volunteering positively affects economic and social indicators, which, 

in turn, benefits the economy. 

 

Significance of the Study 

Studying the economic dimension of volunteering is important because it 

highlights the actual financial value of volunteer efforts, which is often not 

accounted for in national economies. It helps decision-makers improve 

development planning and resource allocation efficiently. The study also 

reveals volunteering’s significant role in supporting government services and 

reducing costs, developing human capital and employment opportunities, 

enhancing social capital, and promoting community innovation. Additionally, 

it contributes to improving the performance of nonprofit organizations, 

enabling them to better measure social return, and helps fill gaps in data 

regarding volunteer activity documentation in Arab countries. 
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Study Structure 

To address the research problem and test the hypotheses, the study is 

structured as follows: 

1. The conceptual framework of volunteering and its economic dimension. 

2. The direct economic impact of volunteering. 

3. The indirect economic effects of volunteering. 

4. Measuring the economic value of volunteering. 

5. International models and experiences. 

6. Challenges in achieving the economic dimension of volunteering. 

 

1. Conceptual Framework of Volunteering and Its Economic Dimension 

1.1 Definition of Volunteering 

Volunteering is defined as "a voluntary effort provided without direct 

financial compensation, aimed at serving the community or a specific group." 

It includes both organized activities (through institutions) and unorganized 

initiatives (individual efforts). 

1.2 The Economic Dimension of Volunteering 

The economic dimension refers to the financial and social value generated by 

volunteers in providing services that would otherwise require substantial 

financial resources, in addition to the long-term impact on productivity and 

human capital development. 

1.3 Volunteering and Sustainable Development 

Volunteering contributes to: 

 Reducing poverty by supporting vulnerable groups. 

 Enhancing social inclusion. 

 Supporting sustainable development goals, such as quality healthcare, 

education, and decent work. 
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2. Direct Economic Impact of Volunteering 

2.1 Reducing Public Service Costs 

Studies show that volunteering saves governments substantial amounts, as 

volunteer hours can be valued as an alternative to paid labor. 

Key areas include: 

 Healthcare: Awareness and education campaigns reduce chronic 

disease costs. 

 Civil Defense: Volunteer participation in natural disaster response. 

 Education: Tutoring, literacy programs, and school support. 

2.2 Improving Efficiency in Nonprofit Organizations 

Organizations relying on volunteers: 

 Reduce operational expenses. 

 Increase their capacity to allocate resources to programs rather than 

salaries. 

 Generate higher returns per unit of invested resources. 

2.3 Supporting Vital Sectors 

Volunteering drives several economic sectors, including tourism (event 

organization), environment (tree planting), and healthcare (preventive 

campaigns). 

3. Indirect Economic Effects of Volunteering 

3.1 Developing Human Capital 

Volunteers gain skills that qualify them for the labor market, including: 

 Leadership skills. 

 Project management. 

 Communication and teamwork. 

 Practical experience. 

These skills increase productivity and future income-generating capacity. 

3.2 Enhancing Social Capital 
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Volunteer networks: 

 Reduce transaction costs within communities. 

 Strengthen trust and institutions. 

 Improve the efficiency of joint projects across sectors. 

3.3 Reducing Unemployment 

Volunteering acts as a "career gateway," especially for youth, allowing them 

to build strong resumes and gain experience prior to formal employment. 

3.4 Promoting Social Innovation 

International experiences show that volunteering generates innovative 

solutions in: 

 Recycling. 

 Clean energy. 

 Women and youth empowerment. 

 Digital service improvement. 

 

4. Measuring the Economic Value of Volunteering 

4.1 Opportunity Cost Method 

Volunteer hours are evaluated based on: 

 Average wage rates for comparable work in the market. 

 Compensation for similar positions. 

4.2 Social Return on Investment (SROI) 

SROI is a contemporary tool to measure the impact of volunteer programs: 

SROI = Social Value Generated ÷ Investment Cost 

4.3 Contribution to GDP 

Some countries include estimated volunteer hours in informal GDP 

calculations, a practice adopted by Canada and Australia. 
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5. International Models and Experiences 

5.1 Canada 

Over one billion volunteer hours annually, representing more than 2% of 

GDP. 

5.2 United States 

Volunteers contribute an estimated $200 billion annually. 

5.3 Saudi Arabia 

Under Vision 2030, the goals include: 

 Reaching one million volunteers. 

 Calculating the economic value of volunteer hours. 

 Integrating volunteering into national development. 

5.4 European Union 

Many countries use unified platforms to account for the economic value of 

volunteering for labor market policies. 

6. Challenges to Achieving the Economic Dimension of Volunteering 

 Weak systems for recording and documenting volunteer hours. 

 Lack of professional skills among some volunteers. 

 Limited funding for volunteer programs. 

 Absence of standardized criteria for evaluating economic impact. 

Conclusion 

The study demonstrates that volunteering has a profound economic impact, 

extending beyond direct cost savings to building strong human and social 

capital, fostering innovation, and supporting comprehensive development. 

Measuring the economic value of volunteering is essential to maximize its 

role and contribution to future development agendas. 

Recommendations 

1. Strengthen volunteering measurement platforms at the national level. 

2. Train volunteers in digital and professional skills to increase economic 

value. 
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3. Encourage partnerships among public, private, and nonprofit sectors to 

enhance social investment. 

4. Adopt standardized international indicators to measure volunteer value. 

5. Integrate volunteering into educational curricula to enhance human capital. 
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