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The Impact of Information and Communication Technology on the Tourism and Hotel
Sector in Algeria

- Case Study of the“Mariott Hotel”Constantine—
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Abstract:

This research paper aims to shed light on the role of using modern digital technologies and
information and communication technologies in enhancing the tourism and hotel sector in
Algeria. In order to achieve this goal, a descriptive and analytical study was conducted on the
Marriott Constantine Hotel, where we reached several results, the most important of which is
that the Marriott Constantine Hotel is one of the most prominent luxury hotels in Algeria that
has widely adopted information and communication technologies, in order to improve the guest
experience and increase the efficiency of the quality of hotel services.

The study also presented a number of suggestions and recommendations, which were
summarized in general that it is useful to develop the digital infrastructure, expand the scope of
Internet coverage and increase its speed, which helps enhance Algeria's competitiveness and
make it an attractive tourist destination at the global level, and focus on training human cadres
working in the tourism sector to use modern digital technologies.

Keywords:Information and Communication Technology, Tourism and HotelSector,

Constantine Marriott Hotel
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