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The reality of using modern digital technologies and artificial intelligence

at the Algerian Popular Credit Bank CPA
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Abstract:

This research paper aims to shed light on the reality of using modern digital technologies and
information and communication technologies to enhance the financial and banking sector in
Algeria. To achieve this goal, a descriptive and analytical study was conducted on the Crédit
Populaire d'Algérie (CPA) Bank. We reached several conclusions, the most important of which
is the bank's adoption of a range of modern digital technologies and artificial intelligence
applications, particularly in the field of electronic banking services and data analysis. However,
this adoption remains limited and faces several challenges, most notably the lack of specialized
human resources, the costs of technological modernization, and the difficulty of adhering to
regulatory requirements.

The study also presented a number of suggestions and recommendations, which concluded
that it would be beneficial to develop the bank's digital infrastructure in line with global
transformations. It also emphasized the importance of developing clear strategies to accelerate
the pace of digital transformation, expand internet coverage, and increase its speed. It also
emphasized the need to train human resources working in the banking sector on the use of
modern digital technologies.
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