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Digitization of public enterprise information systems and their contribution to creative
improvements of service according to the e-government model
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Abstract:

This research aimed to analyze the digitization of information systems in the public
institution (especially the governmental ones) and its essential contribution to facilitate the
activations of the services that are created according to the concept of e-government, and to ensure
a contemporary and close service relationship between the government and the citizen. This is after
overcoming the digital divide, adopting simulating the digital method of business management,
through the transfer and dissemination of experiences of transaction management and resource
planning (ERP) systems, centers and databases (large and open), and online service applications in
all devices and facilities of the public institution, which applies with what was stated in the
dimension of benefiting from Information technologies for a New Public Management approach
(NPM). This study concluded that the digitization of the information systems of public institutions,
through software technology, applications, tools, digital media, networks and communication
platforms, provides great assistance towards the application of service innovations and online
transaction, and achieving several creative results, in the form of: the development of organizational
levels for public sectors, a significant increase in The effectiveness and efficiency of the operation
of public utilities (performance), standard improvements in the way public service is provided,
which contributes to achieve citizen satisfaction with the electronic service, and then achieving
many developmental advantages and integration with the global community.

- Keywords: Digitization, Information systems, Public organizations and facilities, Creative
service, E-Government.
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