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Abstract:

This study aimed to address the problematic role of Information and Communication
Technology In strengthening and activating electronic customers relationship management through
the pivotal and effective role it plays in building and maintaining lasting and profitable relationships
with customers, because electronic customers relationship management is one of the largest growth
areas of business in our time, and the most rapid in dealing with modern technologies. Finally, the
study concluded that Information and Communication Technology provides a great opportunity for
business to build relationships with their customers, contributing to e-satisfaction and e-loyalty,
thus achieving many competitive advantages.

- Keywords: Electronic Customers Relationship Management, Information and Communication
Technology, E-satisfaction and E-loyalty.
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