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Abstract :

This study examined the reality of digitization in some municipalities of the Wilaya of Msila,
through readiness, simplicity, flow, flexibility and transparency, and its relationship to the
performance of the documentary service provided. To carry out the research, a questionnaire was
designed and distributed to a sample of the municipalities' staff. The study concluded that
digitization was effectively and acceptably included, and the correlation and impact (by statistical
evidence) between the digitization applied and the increased level of documentary service
performance in the municipalities studied, in terms of effectiveness, efficiency, productivity and
quality, was demonstrated.

Keywords: Digitization, Administrative departments, Civil status, Biometrics, Municipality,
performance, documentary service, Msila.
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