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The impact of electronic administrative communication on the functional commitment
- A field study at the university of '"Mohamed Boudiaf" in M'sila -
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Abstract: This study was conducted at the University of "Mohamed Boudiaf" in M'sila, with the
aim of showing the degree of reliance on the electronic model in the administrative communication
system, whether in the implementation of teaching administration decisions or the conduct of
formative tasks or the flow of other accompanying work, and then verifying the effect of electronic
administrative communication in the job commitment for workers, as administrative and teachers, is
formed in terms of its three dimensions: emotional, moral and continuous. This field study came to
the conclusion that: The administrative communication system at the University of "Mohamed
Boudiaf" actually includes the possibilities of communication through electronic platforms as well
as telephone network services, and the relationship (correlation and impact) has been proven, with
statistical significance, between the employment of electronic platforms' means and services. For
administrative contact and increasing the level of commitment for administrators and teachers in the
faculties studied at the university.

Keywords: Electronic administrative communication, Functional commitment, "Mohamed Boudiaf"
University, M'sila.
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