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Automation of social insurance information systems for wage workers and the renewal of the

insurance service in Algeria - A sample study of the fund's state agencies (CNAS)
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Abstract: This study came with the aim of knowing the extent to which automation is embodied in
the reality of the information systems of the National Fund for Social Security for Employers
(CNAS), as one of the forms of modernization of social security management tools, and to test
whether there is a relationship between this embodied reality and the achievement of a kind of
renewal in insurance services, if at the level of the way services are provided, or in adapting the
service system to the urgent changes in the conditions and activities of the insurance. The study
concluded that the (CNAS) Fund actually relies on automated information systems in a significant
manner, whether it is related to the capabilities of information systems, information exploitation
activities, or even decision support; It was found that the renewal of the insurance service was
tangible in this institution, and this study also demonstrated the existence of a statistically
significant correlation between the efforts to automate the information systems approved in (CNAS)

and the emergence of acceptable forms of the aforementioned service renewal.

Keywords: Automation, information systems, renewal, insurance service, national fund for social
security for employees, CNAS, Algeria.
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